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Eagle Services Asia (ESA), a Pratt & 
Whitney engine centre based in Sin-

gapore, has inducted its first PW1100G-JM 
engine for overhaul. Eagle Services Asia is 
a joint venture between SIA Engineering 
Company and Pratt & Whitney, a division 
of United Technologies Corp.

“ESA’s new GTF and GP7200 engine 
capabilities join its established support 
of the existing PW4000 engine fleet. 
Modifications to the facility will improve 

productivity, reduce set up time and 
boost efficiency across operations,” said 
Brendon McWilliam, senior director, Af-
termarket Operations – Asia-Pacific, Pratt 
& Whitney. “Current PW4000 engine 
customers will also benefit from these 
efficiencies.”

The facility is exclusively modernised 
and re-purposed to handle multiple, 
simultaneous engine overhaul lines for 
Pratt & Whitney and Engine Alliance 

engine models – the PW4000 family, 
PW1100G-JM, and GP7200 engines, re-
spectively.  ESA also re-configured its en-
gine test capability to accommodate the 
new GTF engine model. Engine Alliance 
LLC is a joint venture of Pratt & Whitney 
and General Electric.

In 2019, ESA will gradually launch a 
new ground-based flow system, which 
will enable visual line of sight on the GTF 
engine overhaul line. In the new system, 
engine modules will move from one sta-
tion to another, enhancing the visibility 
of operations through the line from disas-
sembly to assembly and test, in contrast 
to the old engine repair work bay. Already 
proven in the automotive industry, the 
system enhances productivity while 
maximising the use of existing space. At 
full capacity, the flow lines can accom-
modate up to six GTF engines at a time.

“This is an exciting period of expan-
sion and growth for us,” said Ying-
Kiong Yip, managing director, ESA. “In 
addition to broadening our capabilities 
on next generation aircraft engines, 
this expansion enables us to invest in 
our engineers and technicians by train-
ing them to handle advanced materials 
and automation.”
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KLM UK Engineering, West Atlantic UK extend airframe 
maintenance contract

C&L Aviation Group, Embraer Netherlands sign service agreement

KLM UK Engineering, a leading 
regional aircraft and narrow body 

MRO has extended its airframe mainte-
nance contract with West Atlantic UK 
Limited.

The AFI KLM E&M subsidiary will 
begin airframe maintenance checks 
with West Atlantic UK Limited on their 
Boeing 737 Freighter fleet in February 
2019, following on from the contract that 

C&L Aviation Services, a C&L Avia-
tion Group company, has signed an 

aircraft maintenance service agreement 
with Embraer Netherlands (ENL), to 
perform heavy maintenance, interior 
refurbishment, paint, and other services 
on the pre-flown ERJ 135/145 aircraft 
which they refurbish and remarket to 
their operator customers.

C&L expanded into the ERJ 135/145 
market two years ago and now offers a 
full range of services from maintenance 

and inspections, to aircraft painting and 
interior refurbishment, to teardowns 
and aircraft records management. C&L 
also provides parts support, power-
by-the-hour programmes, component 
repair services and aircraft transactions 
for the ERJ 135 and ERJ 145 aircraft.

C&L has completed maintenance on 
the first ERJ 145 from ENL and looks 
forward to providing these services for 
subsequent aircraft.

“We are delighted to have been chosen 

started in January 2018.
Ian Bartholomew, Director Business De-

velopment & Sales at KLM UK Engineer-
ing Limited, commented, “We are delight-
ed that West Atlantic UK Limited have 
further extended their heavy mainte-
nance contract with KLM UK Engineering, 
we have been supporting West Atlantic 
UK Limited for a number of years and look 
forward to providing airframe mainte-
nance solutions to them again when we 
restart the programme in early 2019”.

Nigel Hiorns, Managing Director West 
Atlantic UK Ltd, said, “Having been a 
customer of KLM UK Engineering’s for a 
number of years now, we are very pleased 
to announce the continuation of this work-
ing relationship and look forward to our 
aircraft going back to the KLM UK Engi-
neering facilities when our heavy mainte-
nance programme commences in 2019”.

by Embraer to be an important con-
tributor inpreparing theirERJ 135 and 
ERJ 145 aircraft to be remarketed,”said 
Calvin Tuitt, Senior VP of Business 
Development MRO. “Our goal is to work 
with ENL to build a good and lasting 
business relationship as our experi-
enced team provides quality workman-
ship, complete interior refurbishment 
and aircraft exterior painting to them 
as part of our One Stop Solution for 
regional aircraft.”
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Indonesian Air Force orders for eight additional H225Ms

The Indonesian Air Force has placed 
an order for eight additional twin-

engine multirole H225M helicopters as 
part of the country’s fleet-strengthen-
ing initiative for a combat search and 
rescue-capable fleet.

Under the agreement between the 
Indonesian Ministry of Defence and PT 
Dirgantara Indonesia (Persero) (PTDI), 
the 11-ton combat-proven helicopters 
will be delivered to the air force upon 
reassembly and completion of the mis-
sion equipment outfitting and customi-
sation by PTDI at its facility in Bandung, 
Indonesia. These additional helicopters 
will join the air force’s existing fleet of 
six H225Ms to carry out similar combat 
search and rescue missions.

“We welcome Indonesia’s selection of 
our H225M helicopters for their expand-
ing fleet. The H225M is a combat-proven 

helicopter that is well regarded by mili-
tary customers worldwide, and Indone-
sia’s additional order speaks strongly of 
their confidence in Airbus’ helicopters,” 
said Ben Bridge, Executive Vice Presi-
dent, Global Business of Airbus Helicop-
ters. “Indonesia continues to play a vital 
role in Airbus Helicopters’ global indus-
trial footprint. With a trusted partner 
in PTDI, we stand ready to support the 
availability of Indonesia’s fleet.”

Airbus Helicopters and Indonesia 
have an enduring relationship of over 
40 years dating back to 1976 when 
PTDI first obtained a licence to produce 
the NBO-105 helicopter. Specifically 
on the H225, PTDI became a key sup-
plier of the helicopter’s rear fuselage 
and main airframe in 2008, with full 
production in place in Indonesia by 
2011. The two companies expanded 
the industrial co-operation in 2017, to 
include support and services dedicated 
for the Indonesian military fleet of 
helicopters.

A member of the multi-role Super 
Puma family of helicopters, this mili-
tary variant is presently operational in 
France, Brazil, Mexico, Malaysia, Indo-
nesia and Thailand, and has recently 
been ordered by Hungary, Kuwait and 
Singapore.
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US Air Force takes delivery of first Boeing KC-46A 
Pegasus tanker aircraft

The US Air Force has 
received the first Boe-

ing KC-46A Pegasus tanker 
aircraft, setting the stage 
for the aircraft’s delivery to 
McConnell Air Force Base, in 
Wichita, Kansas, in the com-
ing weeks.

During extensive flight 
testing, six KC-46 complet-
ed more than 3,800 flight 
hours and offloaded more 
than four million pounds 
of fuel to A-10, B-52, C-17, KC-10, KC-135, 
KC-46, F-15E, F-16 and F/A-18 aircraft. 
The Pegasus has been rigorously tested 
throughout all aspects of the refueling 
envelope and in all conditions, includ-
ing day, night and covert.

With the signing of what’s known as 
the DD250 paperwork, the delivery ac-

tivities can proceed. McConnell Air Force 
Base will take delivery of the first four 
KC-46 aircraft, all of which are ready for 
delivery, with four subsequent aircraft 
destined for Oklahoma’s Altus Air Force 
Base, beginning as early as next month.

Boeing is on contract for 52 of an ex-
pected 179 tankers for the Air Force. Be-
yond the first aircraft that was received, 

nine aircraft are undergoing 
customer acceptance testing 
with the remaining aircraft 
of the contracted amount in 
production.

“This is an exciting and 
historic day for the Air Force 
and Boeing, as we hand over 
the first of many KC-46 tank-
ers,” said Boeing Chairman, 
President and CEO Dennis 
Muilenburg. “I’m proud of 

the dedication and commit-
ment by our enterprise-wide team, 
and we’re honored to provide this 
valuable and capable aircraft to 
our customer. We look forward to 
continuing to build and support the 
KC-46 for the Air Force—and other 
customers across the globe—for 
decades to come.”



www.mrobusinesstoday.com
6 Jan 15, 2019

Northrop Grumman secures IDIQ contract for Infrared 
Countermeasures Systems from the US Air Force

Northrop Grumman Corporation has secured a $3.6 billion 
indefinite delivery, indefinite quantity (IDIQ) contract 

for Large Aircraft Infrared Countermeasure (LAIRCM) systems 
and support from the US Air Force. Under the IDIQ, the Air 
Force may issue task or delivery order awards up to the ceiling 
amount specified in the contract. Work under the contract is 
set to conclude in 2025. The initial task order is $2.4 million for 
logistics support services.

Northrop Grumman’s LAIRCM system protects aircrews by 
detecting, tracking and jamming incoming infrared threats 
without the need for user intervention.

Bob Gough, vice president, land and avionics C4ISR divi-
sion, Northrop Grumman, said, “This new IDIQ award extends 
Northrop Grumman’s multi-decade support of successful 
aircrew protection provided by our infrared countermeasure 
systems, and demonstrates our customer’s confidence in 
LAIRCM’s ability to address the rapidly changing threat envi-
ronment.”
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RUAG upgrades eight Swiss Air Force transport helicopters

RUAG will modernise eight Cougar helicopters belonging 
to the Swiss Air Force’s transport helicopter fleet. The cor-

responding agreement was signed in December by represen-
tatives of armasuisse and RUAG in Bern, Switzerland.

RUAG is set to upgrade the Cougar helicopters with state-of-
the-art technology at their facilities in Emmen by mid-2022. 
Procured in 1998, the helicopters’ electronic flight control, 
navigation and communication systems require broad mod-
ernisation. The full scope of the upgrade includes new flight 
management computers, a precision navigation system for 
instrument flights, a collision avoidance system, which alerts 
pilots to aircraft in critical proximity, and a system developed 
by RUAG which emits an audible signal when the rotorcraft 
leaves a defined flight level. The package also features helmet 
mounted displays, for projecting the most important flight 
data on the pilot’s visor, as well as the newest generation of 
radio equipment and satellite phones, for ensuring safe and 
efficient communication.

RUAG will also equip the helicopters with the most recent 
IDAS-3 self defence system. This system alerts the crew to ra-
dar, laser and electro-optical waves, as well as missiles. It also 
issues countermeasures, such as dispensing decoys.

Additionally, RUAG is also tasked with conducting a full 
overhaul on the helicopters. The Cougar specialists at RUAG 
plan to disassemble the transport helicopters, check the 
relevant parts for wear and damages and repair or replace 
parts as necessary. The intent is that the helicopters will be 
returned to the Air Force as good as – or even better than – 
new.

“Ensuring the readiness of the Swiss helicopter fleet is an 
essential part of our core mission. This upgrade will provide 
the Air Force with a state-of-the-art transport helicopter sys-
tem for the decade to come and, in doing so ensure mission 
success,” states Philipp Berner, Senior Vice President Military 
Aviation RUAG.

Besides the 10 Cougar helicopters, the Air Force operates 
15 other transport helicopters, under the designation “Super 
Puma”, which were procured at the end of the 1980s. These 
older helicopters have already been modernized by RUAG 
between 2011 and 2014. Transport helicopters are flying, 
heavy-duty workers and life savers. They transport people 
and materials, support search and rescue missions for miss-
ing persons and are considered a highly prised tool in disaster 
relief missions in Switzerland and abroad.
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Saab completes successful first flight of second GlobalEye 
Airborne Early Warning & Control aircraft

Saab has successfully completed the 
maiden flight of the second Global-

Eye Airborne Early Warning & Control 
(AEW&C) aircraft. 

The second GlobalEye aircraft took off 

for the first time from Saab’s airfield in 
Linköping, Sweden. GlobalEye, which is 
based on a modified Bombardier Global 
6000 aircraft with a suite of advanced 
sensors including the Erieye ER airborne 

radar, undertook a test flight collecting 
flight-test data. The flight duration was 2 
hours 54 minutes. 

“The successful first flight is another 
major step for GlobalEye. We received 
the initial contract in late 2015, com-
pleted the maiden flight with the first 
aircraft in March 2018 and now we have 
the second aircraft in the air just over 
nine months later. This is the kind of 
efficiency that signifies Saab”, says An-
ders Carp, Head of Saab’s business area 
Surveillance. 

GlobalEye brings extended detection 
range, endurance and the ability to carry 
out multiple roles, including tasks such 
as search and rescue, border surveillance 
and military operations. The launch cus-
tomer for GlobalEye is United Arab Emir-
ates, where the solution is known as the 
Swing Role Surveillance System (SRSS). 
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Challenges faced by the Aerospace Logistics Community

The aerospace industry is heavily 
regulated and focused on airworthi-

ness and safety. So is everything satis-
factory? In short, the answer is no. There 
is a considerable gap with the aerospace 
logistics community when compared 
to other industries. Automotive and 
high-tech are verticals where connected 
work groups operate to a streamlined 
process and people work in a different 
manner. Build to order or build to stock 
as such, the material flow is predictable. 
Aerospace logistics falls far behind and 

its complexity is underestimated.
This article focuses on three crucial 

elements that illustrate Kuehne + Na-
gel’s perspective on how to address the 
challenges confronting the aerospace 
logistics community: Customer, Tech-
nology and People. These have in turn 
shaped and formulated a global aligned 
strategy, focusing on the civil aviation 
market.

So in order to get the topic into per-
spective let’s start with the Customer: 
The passenger

Today the world is truly connected; 
passengers as well as cargo are trans-
ported across borders at an unprec-
edented rate and at rapid pace. The 
availability of transportation options 
has created a highly complex and com-
petitive marketplace, in turn placing 
considerable strains on the supply chain.

Passengers are able to access accurate 
and timely information on key decision 
criteria for selecting carriers: transit 
time, the comfort of the cabins, inflight 
service and dining experience against 
achieved performance and cost. For the 
more seasoned traveller, they will also 

take into consideration the aircraft 
type, age of the fleet, enhanced 

IFE and connectivity options. 
This has increased the 

push to modernise exist-
ing fleets.

Carriers skirmish to 
attract and retain cus-

tomers yet any delays 

will influence a customer’s decision on 
carrier selection. The key theme here is 
that the passenger is at the forefront of 
the mind when considering aerospace 
logistics.

How can you pull it all together: 
Technology

In this day and age, accurate, timely 
access to real time information is a pre-
condition. With multiple stakeholders 
involved in the supply chain, from order 
placement to the return loop, how do 
you manage the flow of information and 
provide proactive notifications in order 
to keep an already diminishing resource 
pool productive and not waiting on call 
backs and follow ups for critical ship-
ment information?

In other manufacturing sectors, the 
supply chain is synchronised and or-
chestrated to deliver product at defined 
intervals to named sites on certain days 
and at specified time. The manufactur-
ing side maintains a close vigil on the 
movement of material, barring of course 
the impromptu bumps in the supply 
chain for shortages and seasonal chal-
lenges.

In aerospace, the challenge starts 
with the unscheduled events. It is not 
unusual for a narrow body aircraft to 
operate over 40 flights, serve upwards of 
15 destinations and travel

over 40,000 km in a week. A wide 
body would operate over a dozen flights, 
across several destinations and cover 
more than 60,000 km. At any time and 
almost anywhere a part may be needed, 
passengers are often left stranded in a 
terminal, sometimes in an unfamiliar 
airport with no end in sight. It is these 
events that impact the passenger travel 
experience and where technology plays 
a vital role helping ensure real time data 
is available to help make the appropriate 
arrangements.

And how this is all packaged togeth-
er: The People

Responsiveness and delivering a 
practical around the clock solution is 
paramount to customers. In this context, 
we refer to the airline. With hundreds of 
passengers, potentially over a thousand 
can be impacted with knock-on delays 
to schedules if the committed solution is 
not provided.

Ranjeet Sarai 
Vice President, Aviation & Aerospace

Kuehne+Nagel (Asia Pacific) Management Pte. Ltd.     
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The customer who places the booking 
needs to be assured that the move-
ment of parts or components is being 
handled in the most appropriate man-
ner. Whether it is a 1 kilo AOG part that 
is hand carried or an oversized engine 
that may move across multiple modes of 
transport, the people need to be ‘certi-
fied aerospace logistics’ professionals. 
Individuals who can assess the end-to-
end move, taking into account, but not 
limited to: seasonality, capacity con-
straints and schedule integrity, security 
and regulatory challenges.

With the growing challenges in the 
industry, companies need to ensure 
they have the most customer centric, 
forward-thinking and collaborative 
workforce. Multiple parties are involved 
in a typical move, in many instances 
logistics services providers need to work 
with direct competitors. The competitive 
spirit needs to be put aside and place 
the passenger at forefront of mind. The 
organizational leadership needs to instil 
the spirit and lead by example.

Piecing it All Together: Supply the 
Sky

Over the past 30 years, Kuehne + Nagel 
has invested in each of the three critical 
aspects: Customer, Technology and Peo-

ple. We work closely with our customers 
across the entire lifecycle of Aerospace 
Logistics to shape, deploy and enhance 
our products and tools to deliver market-
leading solutions. Supply the Sky is our 
customised, nose-to-tail supply chain so-
lutions that provide aerospace manufac-
turers, airlines and service suppliers with 
proven, best-in-class processes as well as 
powerful information technology.

From working with the leading global 
aerospace and defence related services, 
OEMs, engine manufacturers and MROs 
across all regions, we have developed 
KN EngineChain to move engines, KN 
InteriorChain to support customers with 
cabin retrofits and KN SparesChain to 
move spare parts providing predictive 
and repeatable solutions with end-to-
end real time visibility.

Our in-house team of dedicated IT 
professionals build user friendly applica-
tions and web tools to provide end-to-
end visibility across all modes of trans-
port. With powerful search possibilities 
and customisation like free text search 
and pre-defined filters, it eases the work 
for our customers. Aside from standard 
information on content, detailed infor-
mation on

shipper, consignee and potentially 

additional parties, commercial and 
shipping documents, we also work with 
customers on online data providing the 
physical monitoring data: temperature, 
humidity, shock, etc. in our Enterprise 
Visibility tool.

By selecting and positioning the 
people into the right functions, we 
are able to understand the customer’s 
needs, articulate and document specific 
requirements in the form of detailed 
working instructions. Supporting 
roles in the areas of Quality, Health, 
Safety and Environment are intricately 
involved in the development of the 
solutions resulting in certified logistics 
that exceed the most stringent industry 
standards.

The supply chain today is very differ-
ent to the supply chain of yesteryear, the 
supply chain of tomorrow will evolve 
and it is evident the industry supporting 
the needs is not evolving at the same 
pace. In banding together and creating 
forums to share information and build 
a strategic alignment is an area of focus 
and investment for Kuehne + Nagel. For 
more information about our experience 
and solutions for Aviation & Aerospace, 
please visit https://www.kn-portal.com/
industry/aerospace/
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Executives in Focus

Soeren Stark
Lufthansa Technik    

Evan Waldman 
Essex Industries     

Lufthansa Technik welcomes Soeren Stark as new executive 
board member for Technical Operations, Logistics & IT

Essex Industries selects 
Evan Waldman as new Chief 
Executive Officer

AerSale announces key promotions 
to facilitate rapid expansion

Lufthansa Technik AG has welcomed 
Soeren Stark as the new executive 

board member with responsibility 
for Technical Operations, Logistics & 
IT. He was appointed to this position 
in September 2018 by the company’s 
Supervisory Board. Stark will assume 
responsibility immediately for fleet 
services, base maintenance, compo-
nents, logistics, IT and quality man-
agement. In this function, he will also 
serve as the accountable manager 
correspondent to EASA Part 145, EASA 
Part 21/G and EASA Part M.

Stark has worked in various Lufthan-
sa Group companies. Most recently, 
he served on the Executive Board 
of Lufthansa Cargo. Prior to that, he 
headed both the aircraft overhaul and 
logistic services divisions at Lufthansa 

Technik, among other things. On the 
Executive Board of Lufthansa Technik 
AG, Stark succeeds Dr. Thomas Stueger, 
who served the Board for more than 14 
years and retired in December.

Dr. Johannes Bussmann, Chairman of 
the Executive Board of Lufthansa Tech-
nik AG, said, “In numerous positions 
within the Lufthansa Technik Group, 
Soeren Stark has repeatedly demon-
strated his extensive understanding 
of our business. Also because of his 
successful work on the Executive Board 
of Lufthansa Cargo, I’m convinced that 
we have found the right man to follow 
in the sizable footsteps of Thomas 
Stueger.”

“Thomas Stueger had great influ-
ence on Lufthansa Technik. During his 
tenure as a member of the Executive 

Board, he made significant contribu-
tions to the company’s success,” added 
Carsten Spohr, Chairman and CEO of 
Lufthansa AG. 

Essex Industries has appointed Evan Waldman as 
Chief Executive Officer.  A third-generation member 

of the company’s founding Guller family, Waldman is 
just the third CEO in the company’s 70-year history.

Evan Waldman joined Essex in 2004 as a Sales and 
Marketing Associate.  He has served as Operations 
Manager for the Manufacturing Division, Direc-
tor of Commercial Sales, Director of 
Strategy and most recently as Sr. 
Vice President of Business Devel-
opment. 

Evan has a B.A. degree from 
Indiana University and an M.B.A. 
from Washington University.
Evan Waldman succeeds Keith 
Guller as CEO.  Both Guller and 
Mickey Waldman, President, have 
retired from their leadership roles in 
the organisation, but remain 
active as family members 
on the company’s Board 
of Directors.

AerSale, a global aviation leader headquartered at Florida, 
United States has promoted Basil Barimo, formerly Chief Oper-

ating Officer, to Chief Executive Officer, and Craig Wright, formerly 
Chief Commercial Officer, to President, to facilitate rapid expan-
sion of the business. AerSale founder Nicolas Finazzo will serve as 
Executive Chairman and co-founder Robert B. Nichols will serve as 
Executive Vice Chairman.

“Unburdened from the responsibility of day-to-day management, 
Bob and I will continue to steer AerSale’s overall direction and seek 
new synergistic acquisitions while we expand the platform,” said 
Finazzo. “Barimo and Wright are fully capable of leading the opera-
tions of our highly integrated, multi-faceted business model.”

In November 2018, the company announced its fourth strategic 
acquisition of an MRO business with the purchase Avborne, a 
certified Federal Aviation Administration (FAA) 145 repair station 
in Miami, Florida.

“We have been extremely disciplined in every acquisition we have 
made of a business or product over the past decade, making sure the 
pricing and strategic fit are synergistic with the rest of the business,” 
added Finazzo. “The platform we have built is mature and capable of 
rapid growth with these new management promotions.”

“I’m proud Nick, Bob, and our Board have the confidence in Craig 
and me to continue building the business they started a decade 
ago,” said Barimo, AerSale’s new Chief Executive Officer. “With 
their guidance, I am convinced our expanded management team is 
second to none. There are additional promotions and new mem-
bers to AerSale’s management team that will be announced in the 
coming weeks. This is just the beginning.”
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Unmanned Systems Asia 2019 09-11 April  2019 Changi Exhibition Centre, Singapore

22nd World Aviation Training Summit 30 April-02 May 2019 Orlando, Florida

IATA Ground Handling Conference 26-29 May 2019 Madrid, Spain

AP&M Europe 04-06  June  2019 Frankfurt, Germany
Cabin Operations Safety Conference 11-13 June 2019 Istanbul, Turkey

Aviation Data Conference 25-27 June 2019 Athens, Greece
Asian Aviation Education & Training Sym-

posium
27-28 June 2019 Seoul, Republic of Korea

16th Asia Pacific Airline Training  
Symposium

3-4 Sept 2019 Marina Bay Sands, Singapore

World Financial Symposium 23-26 Sept 2019 Miami, Florida
Cas Asia 24-26 Sept 2019  Singapore

  Mro Europe 15-17 Oct 2019 London, UK
Global Airport and Passenger 

Symposium 2019
15-17 Oct 2019 Warsaw, Poland
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EVENT DATE VENuE
AP&M Europe 30-31, May 2018 London, UK

European Business Aviation 
Convention & Exhibition (EBACE2018) 29-31, May 2018 Geneva

MRO Europe 16 -18 October 2018 Amsterdam, Netherlands
NBAA Business Aviation Covention &

Exhibition (NBAA-BACE) 16 -18 October 2018 Orlando, Florida

MRO Asia-Pacific 06-08, November 2018 Singapore
Dubai Helishow 2018 06-08, November 2018 Dubai South, Dubai, UAE
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