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Emirates to conduct on-site rapid COVID-19 
tests for passengers

Magnetic MRO expands engine workshop 
capabilities

Boeing gears to open 787 Ops in South 
Carolina with effective safety measures
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Boeing in partnership with Prisma 
Health, Atlas Air Worldwide and 

Discommon completed another CO-
VID-19 transport mission with a Boeing 
Dreamlifter from Hong Kong to United 
States. The Dreamlifter flew from Hong 
Kong to Greenville, South Carolina 
carrying 1.5 million medical-grade face 
masks in its lower lobe. The masks will 
be distributed to the healthcare profes-
sionals in South Carolina.

“Ten years ago, Boeing came to South 
Carolina investing a significant amount 
of resources in our economy and creat-
ing jobs for our people. Today, Boeing 
is making another significant invest-
ment in our state by partnering with 
other South Carolina businesses to help 

combat this deadly virus. South Carolin-
ians are unique in their compassion and 
care for one another. The businesses that 
have collaborated to make this delivery 
possible are an embodiment of those 
qualities, and we owe a debt of gratitude 
to each of them,” said South Carolina 
Governor Henry McMaster.

“We owe it to our men and women on 
the front lines of our healthcare system to 
have the necessary resources to fight the 
COVID-19 virus. I want to thank Prisma 
Health, Discommon, Atlas Air and Boeing 
for stepping up to facilitate this important 
shipment of medical masks to South Caro-
lina,” thanked Sen. Lindsey Graham.

Following the delivery, the Dreamlifter, 
a converted Boeing 747-400 Large Cargo 

Boeing Dreamlifter’s 2nd historic Airlift 
mission for COVID-19 relief

Freighter, will return to its home base in 
North Charleston, South Carolina, and 
deliver Dreamliner 787 parts in support 
of the global aerospace supply chain.

“Battling COVID-19 has required an 
unprecedented response from all levels 
of government, the private sector, and 
American families. One of the most 
significant challenges facing commu-
nities across the country is ensuring 
our front-line healthcare workers have 
enough Personal Protective Equipment 
so they can both treat patients and keep 
themselves healthy. This public-private 
partnership between the White House, 
Boeing, Discommon and Atlas Air has 
cut through supply issues and red tape 
to bring 1.5 million medical-grade masks 
to South Carolina and will go a long way 
towards keeping our medical profession-
als safe. I offer my sincerest gratitude to 
all involved,” said Sen. Tim Scott.

Discommon, the importer of record 
for the delivery, secured production of 
the PPE from trusted manufacturers in 
China and turned to Boeing to facili-
tate their transport to Prisma Health, 
the largest healthcare system in South 
Carolina. Boeing donated the cost of the 
mission transport, with Atlas Air operat-
ing the flights on behalf of Boeing.

“It’s a win-win for South Carolina health-
care providers and a perfect example of 
private companies working with elected 
officials to help healthcare workers and 
the people they serve. We very much 
appreciate Boeing’s support during these 
challenging times of securing necessary 
supplies. By standing together, we all 
stand stronger. In recognition of Boeing’s 
delivery of our supplies, we are donating 
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100,000 of these masks to our colleagues 
at the Medical University of South 
Carolina, which is located near Boeing’s 
manufacturing plant,” said Mark O’Halla, 
president and CEO, Prisma Health.

“I’m incredibly grateful to be part of 
this project – the wild path to getting 
here is movie worthy. While every step 
of this logistics process has been incred-
ibly daunting, Boeing and Atlas Air have 
been astonishing throughout, with both 
companies 100 per cent committed to 
making today’s transport mission pos-
sible. It’s incredible that South Carolina 
has the backing of companies that can 
lend their vital transportation logistics 
support to this very complex challenge. 

Although this project isn’t in our typical 
wheelhouse of industrial design and 
manufacturing, the ultimate goal of de-
sign is to solve problems beautifully, and 
we’ve all come together to do just that,” 
said Neil Ferrier, Founder, Discommon.

“Atlas Air is honoured to be part of 
this vital mission. We thank the front-
line responders who continue to meet 
the overwhelming needs of South Caro-
linians. The healthcare professionals in 
the Prisma Health System have been 
relentless and resilient, and transport-
ing the critical equipment they need 
is one small way to thank them,” said 
John W. Dietrich, president and CEO, 
Atlas Air Worldwide.

“Boeing is proud to be part of this his-
toric flight to bring vital PPE to health-
care workers across South Carolina. 
I want to offer my personal thanks 
to the Boeing team and our Atlas Air 
partners for what they’ve done to sup-
port this essential mission and ensure 
our frontline healthcare workers have 
the equipment they critically need,” 
said Dave Calhoun, president and  
CEO, Boeing.

Apart from the Dreamlifter, additional 
airlift transport missions are planned 
with the ecoDemonstrator. Boeing is 
closely coordination with US govern-
ment officials on how to best assist 
areas with the greatest need.

continue from pg 1

The term ‘unprecedented’ is currently the most 
used in our industry
Etihad plans to operate a 

reduced network of sched-
uled passenger services from 1 
May to 30 June, with the aim of 
gradually returning to a fuller 
schedule as and when the global 
situation improves. This is sub-
ject to UAE government imposed 
travel restrictions being lifted on 
passenger travel.

Etihad is also continuing to 
operate a growing schedule of 
special passenger flights allow-
ing foreign nationals in the UAE 
the opportunity to travel out of 
the country, and to carry essen-
tial belly-hold cargo such as perish-
ables, pharmaceuticals, and medical 
supplies. To date, the airline has also 
repatriated almost 600 UAE nationals 
on return services.

Tony Douglas, Group Chief Executive 
Officer, Etihad Aviation Group, said “The 
term ‘unprecedented’ is currently the 
most used in our industry, and the most 
appropriate. The monumental challeng-
es being faced by all airlines, and our 
customers, have been beyond measure. 
However, we remain cautiously optimis-
tic and will push ahead with our plans 
to resume normal flying, while striving 
to better serve and support our custom-
ers and our employees.”

“While the intention is to assume 
a ‘business as usual’ approach to the 
restart of our operations, the aviation 
landscape has changed, and how it 
will look month by month is difficult 
to predict. This has necessitated a fun-
damental shift in focus for us. How-
ever, the cumulative gains achieved by 
our ongoing transformation, and the 
unwavering support of our share-
holder, has left us in a relatively strong 
position to withstand any instability. 
We will pivot on this and act with agil-
ity to seize opportunities we may not 
have previously considered.”

“We are implementing a series of 
network-wide route and fleet ef-

ficiencies, while conducting an 
extensive brand study and trial-
ing new service concepts in our 
guest experience proposition. 
We are also using this time to 
drive further internal improve-
ments in the efficient use of 
automation and technology 
across all areas of the business, 
while maintaining productivity, 
creativity and quality.”

“There have been lessons to 
be learned. In the early days 
of this pandemic, the disrup-
tion created by border closures 
and subsequent cancellations 

meant we were unable to effectively 
deal with the disruption our custom-
ers faced, despite our best efforts. We 
are tremendously pleased that we 
now have generous and considerate 
solutions that will undoubtedly de-
liver tangible benefits to them today, 
and when the time is right for them 
to travel again.”

“The invaluable loyalty of our cus-
tomers, our travel trade partners, and 
a phenomenal workforce which has 
continued to go above and beyond, de-
spite taking temporary reductions in 
salary, will guarantee the security and 
continuity of the UAE’s great national 
airline,” he concluded.
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Emirates to conduct on-site rapid COVID-19 
tests for passengers

HAECO Cabin Solutions develops main deck to 
carry additional payload

Emirates is the first airline to carry 
out on-site rapid COVID-19 tests 

for passengers. In coordination with 
Dubai Health Authority (DHA) passen-
gers on the flight to Tunisia were all 
tested for COVID-19.

The quick blood test was conducted by 
the Dubai Health Authority (DHA) and 
results were available within 10 min-
utes. This test was conveniently done 
at the Group Check-in area of Dubai 
International Airport Terminal 3.

Adel Al Redha, Emirates Chief Operat-
ing Officer said “The testing process has 

gone smoothly and we would like to 
take this opportunity to thank the Dubai 
Health Authority for their initiatives and 
innovative solutions. This would have 
not been possible without the support 
of Dubai Airport and other government 
authorities. We are working on plans 
to scale up testing capabilities in the 
future and extend it to other flights, this 
will enable us to conduct on-site tests 
and provide immediate confirmation 
for Emirates passengers travelling to 
countries that require COVID-19 test cer-
tificates. The health and safety of staff 

and passengers at the airport remain of 
paramount importance.”

Apart from this various other mea-
sures are also adopted like check-in and 
boarding formalities are done with social 
distancing in mind. Protective barriers are 
installed at each check-in desk for addi-
tional safety to passengers and employees.

HE Humaid Al Qutami, Director-
General of the Dubai Health Authority 
(DHA), said “We are glad to work with 
Emirates on the successful implemen-
tation of rapid COVID-19 testing at 
the airport for departing travellers. To 
tackle COVID-19, we have been proac-
tively working with various govern-
mental organisations and the private 
health sector and we have implement-
ed all necessary measures from public 
health protection to provision of high-
quality health services in line with 
the latest international guidelines. We 
believe strongly that the most effective 
solutions require close partnerships 
with other public and private sector 
organisations.”

Gloves, masks and hand sanitizers 
are mandatory for all employees at the 
airport. Passengers are required to wear 
their own masks when at the airport 
and on board the aircraft, and follow 
social distancing guidelines.

Besides this, emirates have also modi-
fied its inflight services for health and 
safety reasons.

As the COVID-19 crisis continues to impact our 
industry; many airlines are providing point-

to-point cargo transport as a source of revenue. 
Existing cabin equipment is highly inefficient 
for cargo, with forward and aft lower cargo areas 
having limited cargo capacity.

HAECO Cabin Solutions has developed patent 
pending devices to allow the main deck interior 
to carry additional payload in the form of 
packages to increase the profitability of airline 
cargo operations.
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AN-225 Mriya carried a cargo of medi-
cal suppliers of a record volume to 

fight the global pandemic of COVID-19.
The world’s biggest aircraft, AN-225 

Mriya carried a record volume of 1000 
cubic meters load of medicines, reagents 
for laboratory tests, medical masks and 
other protective means from China to 
Warsaw in Poland on 14th April 2020.

A cargo of such volume was not carried 
in aircraft compartment ever before in 
the history of global aviation.

The Mriya was fitted with a new power 
plant control system, LCD devices of the 
engine control made in Ukraine, new 
lightning LED equipment with better 
characteristics of energy saving and reli-
ability. The maintenance and moderni-

The world’s biggest aircraft to 
the COVID-19 rescue aid

With stringent healthcare measures in place, 
MTU Aero Engines to resume work
After almost a 3-week lull in operations, MTU Aero En-

gines plans to restart the operations at German sites. 
Work will gradually resume at largest facility at Munich from 
20th April 2020, and in Hannover and Berlin facilities from 
27th April 2020 with short time working hours. Stringent 
healthcare measures are put in place to protect employees’ 
health. The work hours will gradually increase based on the 
capacity requirements.

There will be a gradual increase in the work flow  
as follows

 Ó In the first week, from April 20, around 20 per cent of the 
employees will be working.

 Ó The next week, volume of work will increase gradually.
Some of the international maintenance locations are already 

operating at a high level, while others are adjusting very flex-
ibly to suit customer needs and demand.

Employees in short-time working will receive their salary 
from MTU proportionate to the number of hours worked, the 
short-time working allowance financed by the German Feder-
al Employment Agency and a subsidy from the company. The 
Executive Board and senior management have waived income 

sation was done by Antonov while the 
flight was ordered by Chapman Free-
born Airchartering Ltd.

Vitaliy Shost, Senior Deputy Director of 
Antonov Airlines said “Our team is very 
proud of possibility to contribute and take 
part in fight against the global pandemic. 
Procedures of planning and performing 
the charter flights under the quarantine 
conditions, including restrictions for land-
ing and rest of the crew introduced by 
many counties need selfless efforts from 
each employee of the airlines: from com-
mercial and operational specialists work-
ing in the office to pilots and technicians 
being on board the aircraft. So, I would 
like to thank to everybody, who takes 
part in organization of the humanitarian 
missions from China and in particular 
to those who are involved personally 
in the AN-225 flight to Warsaw. We are 
much obliged to our customer Chapman 
Freeborn for cooperation and possibility 
to perform such important and necessary 
mission together”.

AN-225 Mriya set over 250 aviation 
records, in particular, by transportation 
of mono cargo weighting 187.6 t and the 
absolute record of payload of 253.8 t.

and set up a solidarity fund of more than four million euros for 
cases of particular hardship during short-time working.

Organizational and technical measures to prevent corona 
infections will be carried out throughout the restart of opera-
tions, ensuring high standards of health protection are main-
tained for employees at the facilities.



www.mrobusinesstoday.com
5 May 1, 2020

nEWS

The most extensive maintenance program in 
Etihad’s history

Flydubai carries out scheduled maintenance 
programme for grounded fleet

With 80 per cent of Etihad’s pas-
senger fleet grounded, the most 

extensive maintenance program in Eti-
had’s history is being carried out cur-
rently. Etihad Engineering, the group’s 
Engineering Maintenance Repair and 
Overhaul (MRO) division, is performing 
maintenance work on 96 passenger 
aircraft including 29 Airbus A320 and 
A321s, 10 Airbus A380s, 38 Boeing 787s, 
and 19 Boeing 777-300ERs. The pro-
gramme ranges from minor mainte-
nance tasks, such as seat repairs and 
updates to Inflight Entertainment Sys-
tems, to bringing forward scheduled 
engine changes and modifications on 
several aircraft, eliminating the need 
to withdraw them from service when 
flights begin operating again.

To date, almost 19,000 seat covers 
are laundered and over 40 rolls of new 
carpets and 367 meters of leather is 
used. Furthermore, approximately 

5,000 aircraft touch points have been 
checked and more than 4,000 parts are 
fabricated through the engineering 
workshop.

After the announcement from the 
National Emergency Crisis and 

Disasters Management Authority 
(NCEMA) and the General Civil Aviation 
Authority (GCAA) to suspend all passen-
ger operations until further notice, fly-
dubai has sprung into action to undergo 
a thorough scheduled maintenance 
programme for grounded fleet.

The maintenance work is carried out 
by splitting the fleet by utilising its two 
engineering and maintenance bases. 
Currently there are 23 Next-Generation 
Boeing 737-800 aircraft and 03 Boeing 
737 MAX 9 aircraft at Al Maktoum Inter-

national (DWC) and 15 Next-Generation 
Boeing 737-800 and 10 Boeing 737 MAX 8 
aircraft at Dubai International (DXB).

The Boeing 737 MAX fleet is being 
maintained in an Active Storage proce-
dure which means that all systems are 
kept operational and are exercised and 
operated during the weekly main-
tenance checks which takes up to 18 
hours per aircraft per week. During the 
suspension period, the Next-Generation 
Boeing 737-800 aircraft are kept in 
Operational Ready status in which the 
aircraft will be flown at least once either 
for repatriation flights, cargo flights 

or maintenance flights. Maintenance 
flights will operate between Dubai 
International (DXB) and Al Maktoum 
International (DWC).

Commenting on the maintenance pro-
gramme, Mick Hills, Senior Vice Presi-
dent of Engineering and Maintenance 
at flydubai, said “our team of highly 
qualified and experienced engineers are 
working around the clock to perform the 
scheduled aircraft maintenance tasks to 
ensure all our aircraft are maintained 
to the highest levels of airworthiness in 
preparation for return to service (RTS). 
We follow closely the guidance issued 
by the manufacturer and the authori-
ties to look after our fleet whether in 
Active Storage as for the MAX aircraft or 
in Operationally Ready status as for the 
temporarily grounded Next-Generation 
Boeing 737-800 aircraft.”

They have received the guidance 
issued by the manufacturer to all Next-
Generation Boeing 737 operators on 
scheduled maintenance tasks during 
the grounding period and has incorpo-
rated the additional guidance material 
into the flydubai approved mainte-
nance programme.



www.mrobusinesstoday.com
6 May 1, 2020

nEWS

SIFCO strives for 
maintenance of grounded 
fleet in COVID-19 times

SIFCO ASC sites are open under social distancing 
guidelines to support key industries with their vi-

tal maintenance, repair and overhaul (MRO) projects.
All the key maintenance engineers and selective 

plating technicians are on-site at SIFCO ASC’s loca-
tions in the US, UK, France and Sweden while all non-
critical office staff are working remotely.

SIFCO ASC is the world’s leading selective electro-
plating specialist providing surface enhancement 
technologies and brush plating services for over 50 
years on both OEM components and on parts requir-
ing refurbishment in the aerospace, oil and gas, 
general industry and power generation sectors.

Chic Allen, General Manager at SIFCO ASC said, “We 
know that the COVID-19 situation is causing a lot of un-
certainty for people and businesses across the world. At 
this time, we want to make sure that we can ease this 
anxiety and provide the support where needed.”

“By remaining operational, we are still able to take 
on repair projects at our sites, and we are shipping 
our solutions to trades across the world so that 
crucial repairs can be done. For industries like power 
generation, this is critical, as otherwise generators 
risk unexpected failures if not maintained, which 
can then go on to affect electricity supplies.”

SIFCO ASC ships its solutions and repair kits 
globally, including the Americas, Africa, EMEA and 
Asia-Pacific regions. Bespoke customer electroplating 
solutions are still being fulfilled, while the company 
is working with its logistics partners to maintain its 
standard three-day turnaround where feasible.

“This is a rapidly evolving incident, so we are all work-
ing incredibly hard to react to it and ensure we can 
lessen the impact wherever possible. All our sales staff 
and quality management team are still contactable for 
customers with individual enquiries,” said Allen.

“We also know that economies have been hit hard, 
so by being able to repair and salvage machinery 
where possible, we hope we can help reduce capital 
outlay and lower costs in these extraordinary times.”

Raytheon produces 10,000 face 
shields in 23 days, aims to double 
the numbers
Raytheon Technologies have produced over 10,000 face shileds 

using 3D technology in just 23 days. Now they aim to double 
the production to help fight the COVID-19 pandemic.

Exactly a month back, the CEO of Raytheon Technologies gave a 
speech at the White House in which he promised to deploy 3D print-
ers and other technology to produce 10,000 medical face shields to 
fight COVID-19. The company achieved this goal in 23 days.

“It’s a different war than anybody has ever fought before, but it’s 
a war we’re uniquely qualified to help,” said Greg Hayes, CEO of 
Raytheon Technologies in his speech at the White House.

Today, Raytheon Technologies is minting face shields approxi-
mately at the rate of 2500 per week from their various facilities 
across the world. All four Raytheon Technologies businesses - Col-
lins Aerospace, Pratt & Whitney, Raytheon Intelligence & Space 
and Raytheon Missiles & Defence have joined the effort and are 
producing face shield components at 36 locations. Thirteen of 
those locations were Pratt & Whitney facilities.

Apart from US, currently face shields are produced in France, 
Ireland, UK, Canada and Poland.

“It’s a different picture altogether today, “It’s truly an amazing 
team and unbelievable levels of collaboration, not letting bureau-
cracy or barriers get in our way,” Hayes said. “Every barrier we are 
used to, we broke through.”

“The medical staff, emergency response workers and others 
working to keep us safe are risking their lives every day,” said 
Dean Sirois, one of four engineers on the team at Pratt & Whit-
ney’s Additive Manufacturing Lab in East Hartford, Connecticut. 
“Using our skills with additive manufacturing is our way of 
doing our part to help keep them safe. Additive manufacturing 
is uniquely positioned to enable a quick response and we felt 
empowered to use it to make a difference.”

That 3D printing is producing not only for face shields, but for 
such items as foot, forearm and hand-held door openers at the 
company’s Raytheon Intelligence & Space and Raytheon Missiles 
& Defence businesses.

“We’ve received more than 500 ideas from employees across 
the four businesses to help our employees during this pandemic,” 
said Alex Meadows, senior innovation advocate at Raytheon 
Intelligence & Space. “Everyone is affected by this. Everyone is 
witnessing effects of the pandemic on a global scale.”
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STS Aviation starts masks & shields 
production at Canadian AMO repair stations

MAC Aero Interiors offers solutions to restore 
air travel

In response to the COVID-19 pan-
demic, STS Aviation services has 

started the production of Non-medical 
face masks and face shields, medical 
gowns, scrubs, patient curtains, air-
craft seat blockers, aircraft seat cover 
headrests, office cubicle dividers etc at 
its Canadian AMO repair stations.

They are also prototyping designs on 
Hazmat suits, hospital sheets, pillow-
cases and aircraft in-flight entertain-
ment screen guards.

Lena Watters, Sr. Vice President & 
General Manager of STS Aviation Ser-
vices said, “Now is not the time for 

our company, or any other company 
with the means, for that matter, to 
sit idly on the side lines in anticipa-
tion of a positive outcome. Know-
ing that we had the capability to 
produce supplies that are in critical 
need to the public, we decided to act 
fast to get prototypes made, tested 
and re-tested all before flipping our 
production lines.”

In early March of 2020, STS Avia-
tion Group issued a ‘work from home’ 
order for all non-essential personnel 
across its global workforce. In addi-
tion, the team executed a meticulous 

work-safety plan for all essential em-
ployees that remained on the job site.

STS Aviation Group’s President, Mark 
Smith said, “The safety of our essential 
employees has always been our pri-
mary concern. If they were not healthy 
and given a sterile and pristine envi-
ronment to operate in we would not 
have been able to lend our support to 
this global relief effort. In saying that, 
I am immensely proud of our team’s 
time, dedication and hard work. They 
made this possible. Now let us continue 
that work and get these supplies to 
those who need it most.”

MAC Aero Interiors has offered a 
simple solution to fast-track the 

recovery of air-travel by producing sani-
tizing kits which are specially designed 
for both airports and airlines and are 

aimed at tackling both the virus and the 
fear of air-travel because of it.

These PPE kits come with individual 
packaging to keep the items sterile until 
used. Also the items can be branded and 

customized as per the individual pas-
senger or crew requirements.

“As aviation faces unprecedented 
times, we as a part of the industry would 
like to soften the impact the airlines and 
passengers both. Resumed travelling is 
the main factor that will have an effect 
on the current situation and will allow 
the industry to recover from the crisis. 
Thus, to encourage air-travel again, we 
are ready to contribute to making flying 
as safe as possible and helping to ensure 
passengers of their safety”, said Marko 
Manniste, Head of Manufacturing at 
MAC Aero Interiors.

As per Mr Manniste, this is the new 
reality of travelling. The focus should 
be on how to guarantee the maximum 
safety of passengers and industry per-
sonnel besides encouraging the passen-
gers to fly again.

Going ahead in the post COVID-19 
wake, such kits could be given to all the 
passengers at the airports during check-
in or could be delivered to their home 
address. Such measures could be useful 
in combating the virus as well as restor-
ing air traffic.

MAC Aero Interiors is a subsidiary of a 
global provider of Total Technical Care 
for aircraft operators and lessors, Mag-
netic MRO.
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Dragonfly’s pandemic drones to ‘flatten the curve’
Draganfly’s pandemic drone tech-

nology recently conducted initial 
flights near New York City to detect 
COVID-19 and identify social distancing.

This technology is now being tested 
by the Westport Police Department as 
a new ‘Flatten the Curve Pilot Program’ 
and is made possible by the collabora-
tion and integration of technologies de-
veloped by Draganfly, Vital Intelligence 
Inc., a healthcare data services and deep 
learning company, and the University of 
South Australia (UniSA).

Westport is deploying the technology 
and data tools to enhance town services, 
advance public safety, promote the ef-
ficient use of taxpayer dollars, engage 
residents, and encourage growth in the 
local economy.

The pandemic drone will be equipped 
with a specialized sensor and computer 
vision systems that can display fever/
temperature, heart and respiratory rates, 
as well as detect people sneezing and 
coughing in crowds, and wherever groups 
of people may work or congregate. The 
technology can accurately detect infec-
tious conditions from a distance of 190 
feet as well as measure social distancing 
for proactive public safety practices.

“The Westport Police Department 
is one of the most progressive public 
safety agencies in the nation and real 
pioneers when it comes to adopting 

and integrating new technology to 
enhance the safety of their citizens and 
first responders,” said Cameron Chell, 
CEO of Draganfly. “This coronavirus 
pandemic has opened up a new frontier 
for advanced drones. In conjunction 
with our partners, including the town of 
Westport, together we are the first in the 
U.S. to implement this state-of-the-art 
technology to analyze data in a way that 
has been peer reviewed and clinically 
researched to save lives.”

Westport intends to use the drone 
technology to help protect potential 
at-risk groups, such as seniors, crowds 
gathering at the town and state-owned 
beaches, train stations, parks and recre-
ation areas, shopping to remotely look 
at valuable lifesaving data and better 
manage current centres and other areas 
where people tend to gather.

“One of the major problems for cities 
and towns like Westport in managing 
and responding to a pandemic like the 
COVID-19 virus, is finding out who could 
be infected and how widespread the 
disease has spread,” said Westport First 
Selectman, Jim Marpe. “One way to do 
this is to look for underlying symptoms. 
By teaming up with Draganfly and the 
UniSA team led by Defence Chair of Sen-
sor Systems Professor Javaan Chahl, we 
are able and future health emergencies.”

“The Westport Police Department 
along with first responders around the 

world are looking for effective ways to 
ease the spread of COVID-19 and keep 
their communities safe,” said Westport 
Chief of Police, Foti Koskinas. “This 
technology not only enhances the 
safety of our officers and the public, 
but the concept of using drones re-
mains a go-to technology for reaching 
the most remote areas with little to 
no manpower needed. It also helps our 
officers acquire decision quality data 
they need to make the best choices in 
any given situation.”

Captain Paulsson said, “We are model-
ling the future of drone integration in 
public safety by utilizing Draganfly’s 
technology as first responders. We are 
honoured to be the first law enforcement 
deployments in the country of this tech-
nology that will shape the future of public 
safety drone integration in the U.S.”

Draganfly’s pandemic drone software 
uses biometric readings in its analysis 
process and does not employ facial 
recognition technology. Rather, the 
software is used to understand pat-
terns within a population to allow us-
ers to react quicker to on-going events 
or new potential health threats. Its 
deep learning algorithms can quickly 
detect symptoms such as sneezing 
and coughing, high blood pressure and 
rapid heartbeats in order to make a 
diagnosis of disease.
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Comprehensive aircraft cleaning using 
bipolar ionisation technology

Duncan steps up the disinfection services at 
several Satellite Avionics shops

The COVID-19 pandemic has set a 
wave of sanitization and rigorous dis-

infection techniques through the entire 
world. Aviation industry and particularly 
airlines are extremely stringent when it 
comes to cleaning and disinfecting the 
aircraft. During such critical times, Clay 
Lacy Aviation has set up mobile response 
teams for comprehensive aircraft clean-
ing and disinfecting services.

The detailing experts use bipolar ion-
ization equipment and EPA-registered, 
aviation-approved products to clean and 
disinfect the aircraft interior.

Donned with full-body Tyvek suits, 
goggles, gloves and face masks, the 
detailing experts run a powerful ion 
distribution unit producing up to two 
million positive and negative ions inside 
the cabin for about an hour. This kills 
everything from COVID-19 and influenza 
viruses, to Staph and antibiotic-resistant 

Duncan Aviation has implemented 
the disinfection service at five Satel-

lite Avionics Shops in Fort Lauderdale, 
Florida; Houston, Texas; Seattle, Wash-
ington; Teterboro, New Jersey; and Van 
Nuys, California.

Duncan plans to expand this service 
throughout its network in coming weeks.

“We’ve had a lot of interest in the dis-
infectant service,” said Brian Redondo, 
Manager of the Duncan Aviation Fort 

Lauderdale Satellite Shop. “We’re plan-
ning to take the unit to a couple of local 
FBOs on the airport to fog their lobbies, 
and a lot of our customers would like 
their aircraft disinfected before they 
start flying again.”

The Manager of the Satellite Shop in 
Seattle, Aaron Jensen, said, “We can dis-
infect aircraft here at our hangar, or we 
can take the unit to our customers’ han-
gars that are within driving distance. We 

bacteria, to mold and other pathogens. 
No ozone is produced. The cabin is then 
sprayed with aviation-approved disin-
fectant, and meticulously wiped down 
and dried. Leather surfaces are wiped 
down with an approved cleaner, and the 
entryway is sprayed with disinfectant 
and wiped down upon exit.

For clients who also require line 
maintenance, pre- or post-flight checks 
or return-to-service support after 
extended downtime, Clay Lacy mobile 
response teams can combine cleaning 
and disinfecting with maintenance 
requirements for easy scheduling  
and service.

have one customer who has been asking 
for quite a while, so we’re pleased to be 
able to offer the service now.”

How does the disinfection service 
work:

 Ó Duncan Aviation crews are trained 
to use the disinfectant system, and 
customer may schedule the service 
to be done at the facility or the crew 
will come to their hangars with the 
portable unit.

 Ó The process uses a portable unit that 
sprays an EPA-registered, hospital-
grade disinfectant on the interior 
surfaces in the aircraft. The application 
is either an aerosolized, hands-free 
fogger or a hand-applied spray, 
depending on the size of the aircraft.

 Ó The disinfectant produces no harmful 
by-products for the environment, 
contains no VOCs, and is 100 per cent 
biodegradable. It is non-corrosive and 
has been proven safe for the various 
custom surfaces and avionics found in 
today’s business aviation aircraft.
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Boeing gears to open 787 Ops in South Carolina 
with effective safety measures

Bombardier to resume manufacturing operations in Canada

Boeing will resume all their 787 operations at South Caro-
lina that were temporarily suspended till 8th May 2020 in 

the next three to four days. However the employees who are 
able to manage to do their jobs from home will continue to do 
so. Others will receive detailed shift information and report 
date from their respective duty managers.

Senior leaders will be back on duty on 30th April while the 
managers have to report on 1st April to prepare for the re-
sumption of operations.

Here’s good news for the Bombardier 
employees in Canada. Bombardier 

has announced the gradual commence-
ment of its suspended manufacturing 
and service activities from 11th May 2020. 
Also they have begun recalling their Ca-
nadian based employees on furlough.

Nearly 11,000 employees are expected 
to be back to work in the coming week 
across the Aviation and Transportation 
segments in Bombardier’s Corporate 
Office.

“As we resume operations across 
many of our sites, the health and 
safety of our employees, our custom-
ers and the general population will 
continue to be our top priority. I deeply 
believe that by continuing to work in 
close collaboration with the employee 
representatives and public health 
authorities in all the countries where 
we operate, Bombardier will estab-
lish itself as an example of a dynamic 
and responsible industrial leader in 
the global recovery,” said Eric Martel, 
President and Chief Executive Officer, 
Bombardier Inc.

“The health and safety of our teammates, their families and 
our community is our shared priority,” said Brad Zaback, Boeing 
South Carolina site leader and 787 vice president and general 
manager. “Our approach to resumption of operations ensures we 
honour that priority by ensuring personal protective equipment 
is readily available and that all necessary safety measures are in 
place to resume essential work for our customers and prioritize 
the health and safety of our team. We have also taken the neces-
sary steps to ensure a steady supply base for our operations.”

Extra precautions and instituted comprehensive proce-
dures are being taken to prepare the work environment 
and ensure the health and safety of teammates like:

 Ó Enhancing cleaning of all buildings, including pressure 
washing of restrooms and thorough cleaning of break 
areas, cafeterias, conference rooms and other community 
spaces.

 Ó Posting of signage throughout the site to help keep 
enhanced cleanliness top-of-mind.

 Ó Adding new hand sanitization stations across the site.
 Ó Installing visual cues to reinforce physical distancing 
practices particularly in conference rooms, cafes and other 
community spaces.

Return-to-work schedules will vary 
by site and be subject to new proce-
dures to ensure employee health and 
safety. Specific plans and dates will  
be communicated by the site and func-
tion leaders directly to employees. The 
employees whose presence is  
not required will be asked to work  
from home.

Bombardier will utilize the Canada 
Emergency Wage Subsidy (CEWS) 
program for the benefit of eligible em-
ployees in Canada. This application has 
the full support of unions representing 
Canada-based Bombardier employees.

“Our industries are among the most 
affected by the unprecedented CO-
VID-19 pandemic. And, I want to thank 
the federal government for putting 
this bold initiative in place to support 
Canadian workers and companies. I also 
want to thank the union leaders for 
their collaboration and support during 
these difficult times. Above all, I want to 
thank our employees and their families 
for their patience, understanding and 
dedication as we take the necessary 
actions to navigate through this global 
crisis and protect our business for the 
long-term,” added Mr. Martel.
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Emirates pushes to clear the refund backlog by mid-august

Etihad continues to increase special 
flights on global routes
Etihad Airways will increase frequen-

cies on recently announced special 
flights from Abu Dhabi to Amsterdam, 
Barcelona, Brussels, Frankfurt, Jakarta, 
Kuala Lumpur, London Heathrow, Ma-
nila, Melbourne, Seoul Incheon, Singa-
pore, Tokyo Narita, Zurich, and will also 
add flights to Dublin and New York JFK.

Etihad is already following all the 
UAE and international government 
and regulatory authority directives. 
Besides they have implemented an 
extensive sanitization and customer 
wellbeing programs to boost its 
already stringent procedures and to 
ensure the highest standards of hy-

giene at every touch point of the guest 
journey including social distancing 
in-flight.

The airline has also revised its meal 
service to ensure it upholds internation-
al COVID-19 health and hygiene require-
ments, while continuing to offer a high-
quality inflight dining experience.

In alignment with its commitment to-
wards customers and travel trade part-

ners, Emirates have expedited the process 
of refunds. Before the pandemic, they 
processed on an average of 35,000 refund 
requests in a month. Now the number 
has reached a 1, 50,000 per month.

Emirates plans to clear the entire re-
fund backlog by early August.

Sir Tim Clark, President Emirates Air-
line said, “It is a difficult time for us, as 
it is for all airlines. We are dipping into 
our cash reserves by being proactive in 
processing refunds, but it is our duty and 
responsibility. We would like to assure 
our customers and trade partners that 

we will honour refunds, and that we are 
doing our best to speed things up.”

“The situation was dynamic in the ear-
ly weeks of the pandemic, but we have 
since re-written our COVID-19 waiver 
policy into a simple, globally-applied ap-
proach that puts customers first. We’ve 
also proactively contacted those of our 
customers who had submitted earlier 
requests for refunds or booking changes, 
to let them know of the new options 
available to them.”

“We sincerely hope that our customers 
and trade partners will choose to book 
and fly with Emirates again at a later 
time. For those who have opted to hold 

their tickets or exchange it for travel 
vouchers, we look forward to welcom-
ing you on our flights again soon. An-
nouncements will be made whenever 
we are able to resume services.”

Emirates have offers three options 
to its customers affected by flight 
cancellations and travel restrictions:

 Ó Simply keep their existing ticket 
for up to 24 months, and call to 
reschedule their flight when they are 
ready to fly. Emirates have extended 
this option to apply to any ticket 
booked on or before 30 June 2020, for 
travel on or before 30 November 2020.

 Ó Exchange the unused portion of their 
tickets for a travel voucher equivalent 
to the amount paid for their original 
booking. The travel voucher can be 
utilised for any Emirates product 
or service, with no change fees, 
providing customers more flexibility 
to reschedule when they are ready to 
travel again.

 Ó Refunds. Customers who have opted 
to keep their ticket or opted for a 
travel voucher can still apply for a 
refund, if they are unable to travel. 
There will be no refund penalties.
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LIFT grants by Alaska Airlines Foundation to 
fight COVID-19

WFS stands firm to refuel freighters 
carrying COVID-19 relief supplies

Lufthansa operating double 
flights carrying PPE’s from 
China to Munich

Taking a step forward in the fight against the COVID-19 
pandemic, the Alaska Airlines Foundation has awarded 

USD 315000 to 23 non-profits in their first round of LIFT grants. 
These grants will cover the urgent needs of food insecurity, 
shelter, remote educational support and other needs of fami-
lies affected by COVID-19 crisis.

“COVID-19 has had a profound impact on individuals and 
the world around us from jobs, to education, to paying rent 
and getting food on the table,” said Diana Birkett Rakow, chair 
of the Alaska Airlines Foundation Board of Directors. “We’re 
honoured to support these non-profit organizations, and their 
teams, at the forefront of helping individuals and families 
through crisis.”

“We call these LIFT grants, inspired by the principle of lift be-
hind an airplane taking flight,” said Birkett Rakow. “Today, we 
think about that very literally, to enable opportunity, sustain, 
and lift one another to come through this crisis with immedi-
ate needs and for the long term.”

Alaska Airlines Foundation has been supporting communi-
ties for over two decades now.

Lufthansa is currently operating two 
daily flights carrying protective equip-

ment from China to Munich Airport with 
Airbus A350 long-range jetliners. Normal-
ly this Lufthansa’s A350 fleet carries pas-
sengers to intercontinental destinations 
in North and South America and in Asia.

The special daily cargo flights from Bei-
jing and Shanghai are mainly loaded with 
masks urgently needed in the Bavarian 
capital. Employees of Munich Airport’s 
ground handling subsidiary AeroGround 
are unloading the arriving aircraft. The 
cargo is then transported to its final desti-
nations by freight forwarding companies 
contracted by the federal government.

Lufthansa is operating the cargo flights 
to Munich with four Airbus A350 pas-
senger aircraft and is flying similar mis-
sions with six Airbus A330 planes based 
in Frankfurt. With these 10 passenger 
airliners, Lufthansa has created additional 
airfreight capacity and expanded the Luf-
thansa Cargo fleet, which has 17 freight-
only aircraft. The daily cargo flights 
with the passenger jets are expected to 
continue at least until mid-May.

Worldwide Flight Services (WFS) is 
currently refuelling on average 40 

freighters a day, a total of 280 flights per 
week in Hong Kong. Many of these cargo 
flights are carrying essential medical 
equipment and other time-critical sup-
plies to help protect healthcare workers 
and treat Covid-19 patients in communi-
ties around the world.

The WFS team is giving their total 
commitment for meeting this increased 
demand in the current COVID-19 wake. 
Praising his team James Carey, Regional 
Managing Director for WFS in Hong 
Kong said, “COVID-19 is wreaking havoc 
across the globe and WFS Fuelling is 
playing a critical role in ensur-
ing that these freighters are 
fuelled and ready to depart 
on-time, carrying urgently 
needed supplies to every 
corner of the world. I am very 
proud of our operators and 
management team for their 
on-going dedication and sup-
port for our customers.”

This entire operation is 
carried out with utmost care 

and precision while ensuring the high-
est standards of operational safety and 
security. The teams are provided with 
protective face masks while bleach and 
other disinfecting materials are being 
used to ensure the cleanliness of fuel 
dispenser cabs. Everyone has to undergo 
mandatory body temperature checks 
prior to the start of each shift. There is 
an outdoor rest area in accordance with 
social distancing guidelines. For manage-
ment and back offices, the frequency of 
workstation cleaning has been increased 
and, weather permitting, all windows 
within the fuelling building are being 
opened to promote air circulation.
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How are the Airlines, OEMs, MROs 
battling COVID-19?
In the current COVID-19 wake many 

companies have come up with in-
novative ways to fight the COVID-19 
pandemic. Some companies have 
shifted their operations from trans-
porting passengers to finding creative 
ways to help ease the pressure where 
support is needed.

Embraer has partnered with many 
companies in Brazil to expedite research 
into slowing the spread of the virus and 
developing a concept for portable res-
pirators to be made available for mass 
production. They have diverted their 
manufacturing resources to produce 
ventilator and respirator parts for medi-
cal professionals in need.

Omni Txi Areo has adapted two 
PT6C-powered AW-139 helicopters 
from their fleet to help transport 

suspected carriers of the virus working 
in the oil and gas sector to medical 
facilities close by.

The Spanish Air Force is providing 
transport for emergency medical 
supplies to the Canary Islands with 
their PW127G-powered C-295 aircraft. 
The Columbian Air Force has similarly 
deployed two of their own C-295s to 
provide support across the country for 
medical personnel in need.

Standing together with Aviation Sans 
Frontires, Daher has flown two PT6A-
powered TBM aircraft to the south of 
France to transport medical crews to 
heavily infected areas in order to help 
fight the spread of the virus.

Two Dassault Falcon business jets 
including a PW300-powered Falcon 8X 
have been made available to the French 

Defence Ministry as part of Opera-
tion Resilience (a mass mobilization 
of France’s military in providing vital 
services including medical assistance 
and transportation). The duo of jets has 
helped to quickly transport medical pro-
fessionals and supplies across France. 
In addition to Operation Resilience, the 
company is also working with Aviation 
Sans Frontires (ASF), an organization 
that looks to utilize aircraft and the air 
network to deliver humanitarian aid 
around the world.

As the weeks go on, more and more 
operators and manufacturers are 
stepping up and providing invaluable 
support to all those fighting on the 
front lines to slow the spread of the vi-
rus and help the world move forward, 
together.

IATA’s call to the regulators for Global mutual recognition
In order to help the civil aviation oper-

ate seamlessly and safely during the 
COVID-19 pandemic, IATA has called 
on the regulators to take urgent action. 
IATA has asked the states to take the 
following steps

 ÓWork with the aviation industry to 
find temporary measures to ensure 
that licenses and certificates critical to 
managing aviation safety are extended 
to remain valid.

 Ó File their temporary measures with 
the International Civil Aviation 
Organization (ICAO).

 Ó Recognize the measures of other 
states that are filed with ICAO.

Most of the global regulators have al-
ready provided the airlines and licenced 
crew with required flexibility, such as 
extensions to the validity periods for 
licenses, ratings and certificates, so 
operational capabilities can be main-
tained. However these measures must 
be filed with ICAO so that they can be 
visible and recognizable by the neigh-
bouring states.

“Safety is always the top priority. 
We therefore commend ICAO for their 

swift action to facilitate the sharing of 
states’ temporary regulatory exten-
sions, making it easier for states to 
extend their mutual recognition,’’ said 
Gilberto Lopez Meyer, IATA’s Senior 
Vice President, Safety and Flight  
Operations.

At present the COVID-19 outbreak has 
impacted the work of numerous regula-
tors across the globe. To help solve this, 
ICAO has established the COVID-19 Con-
tingency Related Differences (CCRD) 
system to enable the states to record 
the differences to their policies.



www.mrobusinesstoday.com
14 May 1, 2020

nEWS

Etihad’s Ramadan gift to the COVID-19 
affected people

Parking Management by Skywise to tag grounded aircraft

Etihad Airlines in partnership with 
Zomato have come up with an initia-

tive to distribute Ramadan Boxes to 
COVID-19 affected patients.

Those affected by COVID-19 pandemic 
through sickness or financial impact, 
can request one of the Etihad Ramadan 
Boxes through the Zomato app, and a 
freshly prepared meal will be delivered 
directly from Etihad’s Catering facility 
in Abu Dhabi.

These meals will be delivered to hos-
pital staff, essential workers, volunteers 
and communities in need.

Robin Kamark, Chief Commercial Offi-
cer, Etihad Aviation Group, said, “Rama-
dan is a traditional time for gathering 
with friends and family, but with the 
impact of COVID-19, this year it is more 
challenging to do so. In these extraordi-
nary times, we wanted to bring a touch 
of our signature inflight hospitality to 
our local community and recognise the 
incredible efforts of the UAE’s medical 
staff and essential workers.”

As an added attraction, a box filled 
with fresh ingredients and an easy to 
follow recipe will also be delivered along 

Airlines can use the geospatial Skywise-
based app ‘Parking Management’ to tag 

their grounded aircraft in Skywise, and virtu-
ally park them into airports/stations (hangar, 
gate, taxiway) etc. Besides this the airlines can 
also pull contextual data such as the aircraft’s 
age, latest and next checks, last major assembly 
overhaul, and more. The newly designed Sky-
wise app allows operators to efficiently decide 
where to store each individual aircraft, and 
in which order.

Due to COVID-19 over 90 per cent 
of the aircraft fleet is grounded. In 
such a situation when it is difficult to 
track down the aircraft and to find out 
precisely k which aircraft are stored in 
which location, Skywise has come up with 
the solution of Parking Management. This app 
also helps to figure out which maintenance tasks 
need to be carried out to uphold airworthiness.

with the meals. These Etihad Ramadan 
Boxes offer the opportunity to create 
themed cuisine from around the world 
easily at home and have been designed 
and curated by Etihad Airways’ world-
class Inflight Chefs.

Mr Kamark added, “Our Inflight Chefs 
come from all over the world bringing 
a wide range of cuisines and cooking 
traditions into the mix. This diversity 
is celebrated in the Etihad Ramadan 
Boxes which will showcase a range 
of international flavours ready to be 
enjoyed at home.”

Karl Baz, Regional Director, Zomato, 
said, “Zomato’s motto is ‘Better food for 
more people’, and we have always been 
very committed to being the type of 
company that gives back to the com-
munity. We understand that there are 
people that may need some support 
right now, and this partnership with 
Etihad Airways is one more way we can 
do our best to help. Whether a person 
is sick, recently lost their job, or simply 
needs a helping hand, the Etihad Rama-
dan Boxes are offered purely on trust, 
and are a gesture of goodwill at this 
challenging time. We are proud to be 
working with Etihad Airways on this.”
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Ethiopian’s Pharma Wing at the forefront in 
COVID-19 fight

Airbus tackles the challenges of maintaining grounded fleet

Ethiopian Airways is deploying its mas-
sive cargo capacity to facilitate the 

flow of essential cargo such as medical 
supplies from the state-of-the-art Pharma 
Wing of Ethiopian Cargo & Logistics Ser-
vices. It is located within the largest trans-
shipment terminal in Africa and is central 
to Ethiopian’s effective handling and ship-
ping of medical supplies across Africa and 
beyond. It is responsible for transporting 
an average 1.4 million kg of temperature-
sensitive healthcare products monthly 
including medicines, biological, bio-
technologies, diagnostics, vaccines and 
medical devices among others.

The Pharma Wing
 Ó It has temperature controlled pharma 
handling storage covering an area of 
54,000 sq. m.

 Ó It is suitable for handling medical 
supplies in different temperature 
ranges through the use of active 
containers and real-time temperature 
monitoring system.

 Ó The dedicated and trained staff 
stationed at the facility ensures that 
all operations are carried out in line 
with the rules and regulations of 
IATA and other regulatory bodies 
throughout the supply chain.

Commenting on the critical role of 
Ethiopian Cargo & Logistics Services 
and its facilities amidst the pandemic, 
Ethiopian Group CEO Tewolde Gebre-
Mariam said, “Ethiopian Airlines has 
been a key enabler in the global effort 
to conquer COVID-19 by facilitating 
the shipment of life-saving medical 
supplies to different parts of the world. 
We feel privileged to serve the world 
in this difficult time deploying our 
state-of-the-art Pharma Wing as well 
as our cargo and passenger fleet. Now 

that Addis Ababa is designated as Hu-
manitarian Air Hub by WFP and WHO 
owing to our advanced facilities, vast 
network of 127 international destina-
tions and fleet, we will further bolster 
our efforts as the leading air cargo 
service provider in Africa.”

Various UN Agencies, donor govern-
ments and philanthropists are using 
Addis Ababa as a hub to distribute 
medical supplies across Africa as  
part of the global effort to contain 
COVID-19.

Airbus has come forward to offer 
solutions to Airlines for their 

grounded fleet. Airbus Customer 
Services teams are working hard to 
adapt maintenance recommendations 
for their customers. They are helping 
airlines to reduce the huge and sudden 
maintenance workload, and to ensure 
a quick return to service of their air-

craft when required. Besides, Airbus is 
also providing technical justifications 
and solutions for maintenance burden 
reduction. This includes extend-
ing calendar intervals for scheduled 
maintenance tasks and reducing the 
frequency of periodic ground checks 
wherever justified by experience 
and engineering analysis. Airbus has 

published technical data via Operators 
Information Transmissions (OITs). Cus-
tomers can submit technical queries 
directly to Airbus Customer Services 
via the AirbusWorld portal.

Airbus is doing their bit to carry out 
exceptional measures and reactivity to 
provide pragmatic support to operators 
during this difficult period.
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E-delivering aircraft to customers in COVID-19 crisis

‘MIA’ receives largest CARES Act grant in all airports in Florida

Airbus recently e-delivered three 
brand new A320neo’s to Pegasus 

Airlines. The e-delivery process is one 
of the safest ways of business continu-
ity during the COVID-19 crisis. The new 
collaborative digital aspects leading 
to enhanced workflow efficiencies, 
flexibility, transparency, plus a more 
environmental-friendly and smoother 
overall customer experience are some of 
the positive aspects of e-delivery.

This new e-delivery approach com-
prises three main stages:

 Ó Technical Acceptance Completion 
(TAC) tasks delegated to Airbus (or 
to a local third party appointed by 
the airline). For this the airline can 
delegate Airbus to perform, on its 
behalf, all the necessary actions 
like ground-check’, the acceptance 
test flight, acceptance manuals and 
procedures, as well as minor cosmetic 
rework if needed.

 Ó Electronic Transfer-of-Title 
(electronic ToT) - For this Airbus’ 
and customers’ teams can take 
benefit from a new secure 

collaborative platform called 
the “e-SalesContracts” bringing 
everyone together in one real-
time virtual environment where 
they can optimise and simplify 
all the contractual transactions, 
from the paperless drafting and 
commercially negotiating the 
delivery documents up to the 
remote ToT digital signature. This 
platform thus obviates the need for 
any of the customer’s own staff to 
be physically present at the Airbus 
Delivery Centre.

 Ó Ferry-flight and subsequent 
reception of the aircraft at the 
customer’s base. This is performed in 
a health-wise safe manner whereby 
the customer’s own flight crew (or 
an appointed third party) can pick-
up the sanitised aircraft and fly it 
straight back from the delivery centre 
to the airline’s home base.

Going ahead this affordable means 
of safe business continuity during the 
current COVID-19 crisis can become 
the blueprint for Airbus and its cus-
tomers going forward.

As a part of COVID-19 relief Miami 
International Airport is awarded 

USD 207 million in funding from Corona-
virus Aid, Relief, and Economic Security 
(CARES) Act Airport Grant Program. This 
funds have made MIA the largest grant 
recipient among all airports in Florida.

These funds will be used to support the 
on-going facilitation of essential travel and 
trade, and to prepare the global gateway to 
resume full operations as one of America’s 
leading passenger and cargo hubs.

“We are extremely pleased with the USD 
207 million in relief funding for MIA. I 
appreciate the federal government for rec-
ognizing MIA’s critical role as the busiest 
international gateway in Florida and third 
busiest in the nation. This aid will certainly 
help our County’s largest economic engine, 
which supports one out of every five jobs 
locally; make a speedier return to normal 
operations after the effects of the COV-
ID-19 pandemic subside,” said Miami-Dade 
County Mayor Carlos A. Gimenez

“The CARES Act funding, coupled with 
the financial relief plan approved by the 
Board of County Commissioners this 
month for our airport business partners, 
provides much-needed support for MIA to 
continue serving as the leading economic 
engine for our community. As we main-
tain our passenger and cargo operations 
and prepare for travel demand to return, 
these monies will aid us in developing 
new protocols and facility renovations 
designed to enhance the travel experience 

and improve employee safety,” said Lester 
Sola, MIA Director and CEO.

The CARES ACT fund will support 
continuing operations and replace 
lost revenue resulting from the sharp 
decline in passenger traffic and other 
airport business due to the COVID-19 
public health emergency as per FAA. 
The funds are available for airport 
capital expenditures, airport operating 
expenses including payroll and utilities, 
and airport debt payments.
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Gulf Air’s golden principles to combat COVID-19

Duncan Aviation makes masks to fight shortage during COVID-19

In the fight against COVID-19, Gulf 
Air has introduced a bundle of 

golden principles to maintain the 
health and safety of their custom-

ers. They are as follows
 Ó The seating 

arrangements are modified 
in such a way that the 

passengers are seated as far 
away from each other as 

possible depending on the 
flight load, to maintain 

social distancing.
 Ó Passengers to maintain 

a safe distance at 

the Gulf Air check-in counters and 
boarding gates

 Ó Passengers to wear masks and 
disposable gloves while travelling

 Ó All meals and beverages on all flights 
are served in disposable containers 
with disposable cutlery and cups.

 Ó To minimise contact on board, select 
amenities and services have been 
temporarily removed. Non-essential 
paper materials, headrests, blankets, 
pyjamas and amenity kits are not 
available on board.

The cabin crew is fully trained to 
follow international guidelines in 

regards to personal protective equip-
ment which are available on-board. All 
aircraft are disinfected and decontami-
nated after every flight which includes 
wiping down all surfaces like seat 
belts, in-seat controls, tray tables, over-
head lockers, air vents, door handles 
and lavatories.

Gulf Air is working closely with the 
concerned authorities in the King-
dom of Bahrain and all airports of its 
network to take all precautionary and 
preventive measures in order to ensure 
the health and safety of the passen-
gers and crew.

In an effort to step-up the fight 
against COVID-19, Duncan 

Aviation Upholstery Team along 
with 300 volunteers from lo-
cal churches, fabric stores and 
hobby groups in the communities 
Duncan Aviation calls home have 
begun sewing masks.

The company has also cut 
and begun sewing hundreds of 
medical gowns for area health 
facilities.

“This all started with a team of em-
ployees who recognized a problem and 
had the means and desire to solve it,” 
said Aaron Hilkemann, President and 
CEO of Duncan Aviation. “It is indica-
tive of the creativity, compassion and 
initiative found in our team members. 
And we are happy to help our com-
munities in this manner. We feel it is 

the least we can do and appreciate 
the opportunity to show our concern 
and gratitude to those working on the 
front lines of this pandemic.”

As the COVID-19 pandemic broke 
out, and the supply of masks depleted, 
Duncan Aviation took it upon them to 
sew the much-required masks for their 
employees and the community.

Duncan Aviation’s interior and 
upholstery teams reached out 
to a local hospital in Lincoln, 
Nebraska, and asked for help in 
designing a mask.

The hospital shared specifics 
and two different mask templates 
were created. Using the hospital’s 
instructions, Duncan Aviation digi-
tized the designs for cutting with 
its automated fabric-cutting ma-
chine, which usually cuts leather, 

sheepskin and other durable materials for 
use in business aircraft. Depending on the 
width of the material used for the masks, 
Duncan Aviation can cut materials for up 
to 900 masks every hour. To date, the com-
pany has cut more than 15,000 masks.

This work is undertaken in Duncan 
Aviation’s full-service facilities in Lincoln, 
Battle Creek, Michigan, and Provo, Utah.
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CASA issues Part 147 Approval Certificate to Heston MRO
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Magnetic MRO has expanded their 
engine workshop capabilities 

by acquiring tooling, dedicated to the 
engine workshop which has full EASA 
AND FAA approvals. This latest addi-
tion adds more than 40 new services 
in company’s list, including the ability 
to perform modular maintenance and 
repair of CFM56-5B and CFM56-7B 
engines. Also, new capability includes 
Fan, LPT MM, Hot section modules re-
placement, special procedures, partial 
and full replacement of HPT blades, 

HPT NGVs, HPT 
shrouds, LPT Stage 1 
Vanes and others.

New tooling has al-
ready been delivered 
to Magnetic MRO’s 
engine workshop in 
Tallinn, Estonia.

“We have a contin-
ued discussion about 
engine shops capaci-
ties versus demand 
for repairs, and a 
lot of arguments 
are supporting the 
major thesis - there is 

overcapacity. One can agree with it as 
long as one is a “box-thinker”. But the 
real question is how many players can 
provide an alternative solution? Now, 
we are one of them. The gap between 
conservative (mainstream) type of ser-
vice and demand for lighter, cheaper 
and more efficient option is where 
we want to place ourselves, and such 
expansion within our service spectrum 
allows us to do so,” said Zoran Bozic, 
Engine Line Maintenance Business 
Manager at Magnetic MRO.

MRO GENERAL NEWS

Even though the current market 
situation is grim due to COVID-19 
outbreak, as per the recent research by 
Magnetic MRO the demand for engine 
service will be even more attractive 
once the COVID-19 is behind.

“Sooner or later airplanes will start 
flying again, and on-site engine repairs 
will be required. So now our chal-
lenge is to enhance the mobility of our 
service by an expansion of our engine 
team with experienced professionals,” 
said Mr. Bozic.

According to Alexey Ivanov, Executive 
Sales Director at Magnetic MRO, “There 
are more industry trends company has 
observed and reacted to, airlines or leasing 
companies will be interested in deferring 
expensive overhauls of the engines and do 
only minimum quick fix which will return 
the engine back to operation without 
major investments. Moreover, we see 
that CFM56-5B and -7B engines become 
more and more mature (oldest engines 
are 20 years old already) and asset own-
ers become much more flexible with the 
repair of such engines and prefer modules 
changes, quick and cheap repairs instead 
of overhauls”, said Mr.Ivanov.

In the latest milestone achievement 
by Heston MRO, the Australian Civil 

Aviation Safety Authority (CASA) ap-
proved Heston MRO MTOE and issued 
a Part 147 Approval Certificate. Now 
Heston MRO will be able to deliver 
technical training courses, conduct ex-
amination, as well as issue completion 
certificates to qualifying trainees.

The launching Part 147 capability cov-
ers Airbus 318/319/320/321 CEO and NEO 
generations with all types of engines, 
including theory and practical training 
courses. The rapid course expansion is 
planned to include A318/319/320/321 Dif-
ference Courses, Boeing 787- 8/9/10 Type 
Courses, and others.

“Despite the challenging times in 
Covid-19 environment, Heston MRO is 
staying focused on its strategic direction 
to become a true Total Care partner for 
operators in Australasian region”, said 

Chris Holmes, HR and Training Manager 
of Heston MRO. “Our newly acquired Part 
147 Technical Training capability provides 
the needed flexibility in up skilling of our 
own staff, as well as opportunity to fill 
the niches for third parties in the aviation 
skills market in Australia.”

With the newly acquired Part 147 
approval Heston MRO will be able to 
conduct training courses via via Virtual 

Synchronous Delivery (VSD). This means 
trainees can be located in any one of 
Heston MRO’s training facilities in Bris-
bane, Sydney, Melbourne or Perth whilst 
the instructor can be located at a differ-
ent training facility, delivering training 
via a video conference platform.

Heston MRO is the largest indepen-
dent MRO organization in Australia 
with over two decades of operating 
history and airside presence in Sydney, 
Melbourne, Brisbane, Perth, Adelaide, 
and other airports in Australasia. 
Besides Line Maintenance, recently 
launched Components and Technical 
Training capabilities, the company 
is currently adding certification for 
Engine On-Wing technical services. The 
resulting Total Technical Care service 
is offered to airlines, leasing compa-
nies, and OEMs in the Australasian and 
South West Pacific region.
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GE90 fan case repair capability added by HAECO 
Composite Structures

Duncan Aviation’s extensive cabin reconfiguration for 
durability and comfort

HAECO Composite Structures has added capability for pre-
ventive maintenance inspections and associated repairs 

on fan stator modules for GE90 engines on Boeing 777 aircraft.
HAECO Composite Services is a dedicated composite 

maintenance, repair and overhaul facility for aircraft nacelles, 
radomes, and aerostructures. GE Aviation is the GE90 engine’s 
original equipment manufacturer.

The scope of work includes ultrasonic inspections of 
composite panels and other metallic components of the fan 
stator module. Preventive maintenance inspections of the 
fan stator modules for GE90-100/115 engines are mandated 
by the OEM to be performed upon specified engines once 
they reach 50,000 flight hours. This new capability has 
been deployed by HAECO Composite Services on a number 
of Asian customers’ fan cases.

Duncan Aviation recently refurbished 
a Gulfstream IV-SP with 14 individu-

al club seats in walnut brown leather. The 
unique configuration consists of all of 
seats facing straight ahead towards the 
cockpit, similar to typical airline seating. 
Many of the seats feature rotating bases, 
allowing them to pivot 180 degrees when 
needed, which gives the seats the flex-
ibility to function more like seats do in a 
standard corporate configuration.

The interior is durable enough to hold 
up to constant use while containing 
subtle masculine features and be com-
fortable for all 14 passengers.

The interior design was led by Kristen 
Cotugno, Senior Lead Designer with 
Duncan Aviation in Battle Creek with 
the support of Duncan Aviation’s engi-
neering department.

“This was a great opportunity to show 
what Duncan Aviation can do, offering 
something truly custom for a client’s 
specific needs. Whenever we get the 
opportunity to work large, multi-shop 
projects like this, it’s exciting. This is 
where Duncan Aviation really shines,” 
said Austin Chambers, Airframe Service 
Sales rep, Battle Creek

In addition to the inspection and the 
refurbishment, the aircraft’s workscope 
included a 5000 landing inspection, 

including replacement of the failed cap 
angle, and a full custom paint scheme. 
The company’s other two GIV-SPs also 
came in for heavy airframe mainte-
nance events, full paint refurbishments, 
and 5000 landing inspections all with 
failed cap angle replacements.

“Our client had specific mission require-
ments and although what they were 
asking us to complete was difficult, we 
embraced the challenge and delivered a 
product that substantially surpassed their 
expectations, all while staying within 
their budget,” said George Bajo, Comple-
tions and Modifications Manager.

This longtime Duncan Aviation client 
uses a fleet of GIV-SPs that operate as 
vital corporate shuttles, often flying 12 to 
14 people on longer international trips. 
One of their aircraft had a 96 month 
inspection due, which required that 
the interior be removed and replaced. 
It sported a configuration that did not 
have divans designed for the durability 
they required, nor were they the client’s 
preferred seating option for three adults. 
Duncan Aviation and the customer de-
cided an extensive cabin reconfiguration 
along with the inspection was the best 
option for the aircraft’s mission.

NEWSMRO GENERAL 



Air Force-Boeing team 
completes maintenance of 
VC-25A led by AFLCMC
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DEFENCE NEWS

The maintenance work on VC-25A, commonly known as Air 
Force One was successfully done 22 days before schedule by 

a joint Air Force-Boeing team led by Air Force Life Cycle Man-
agement Centre’s (AFLCMC) Presidential and Executive Airlift 
Directorate. The VC-25A provides safe, reliable transportation 
that allows the President of the United States to fulfil the func-
tions of his job anywhere in the world.

“We were able to get the maintenance done quickly by maxi-
mizing opportunities to accomplish concurrent work and utiliz-
ing highly-skilled VC-25A Boeing personnel,” said Randy DeWitt, 
Chief, VC-25A Lifecycle Integration Team at Tinker AFB, Oklahoma.

The team completed numerous Federal Aviation Administra-
tion airworthiness directives, including the installation of the 
Automatic Dependent Surveillance-Broadcast (ADS-B) and Iden-
tify Friend or Foe Mode 5 system, which provides pilots better 
situational awareness.

“To say the team did fantastic is an understatement,” added 
Brig. Gen. Ryan Britton, Program Executive Officer, Air Force Presi-
dential & Executive Airlift Directorate. “By leaning forward and 
completing depot work on the most important airplane in the 
world 22 days early, the team demonstrated true resilience during 
the backdrop of a national emergency.”
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MILESTONES NEWS

Boeing’s game-changer F-15QA successfully 
completes maiden flight

Second Boeing 777X successful test flight, flew 
for 2 hours and 58 minutes

Boeing F-15QA fighter successfully 
completed its first flight from Lam-

bert International Airport in St. Louis. 
In the 90-minute mission, the most ad-
vanced version of the jet ever manufac-
tured demonstrated its next-generation 
capabilities like manoeuvrability during 
its vertical “Viking” take-off by pulling 
nine Gs, or nine times the force of earth’s 
gravity, in its subsequent manoeuvring 
in the test airspace. A test team monitor-
ing the data in real time confirmed the 
aircraft performed as planned.

“We are very proud of this accomplish-
ment and looking forward with great 
excitement to the continued successes 
of this program,” said Col. Ahmed Al 
Mansoori, commander, QEAF F-15 Wing. 
“This successful first flight is an impor-
tant milestone that brings our squad-
rons one step closer to flying this incred-
ible aircraft over the skies of Qatar.”

Boeing’s flight test team, led by Chief 
Test Pilot Matt Giese, implemented a 
precise mission checklist to test the 
multirole aircraft’s capabilities. Checks of 
systems such as avionics and radar were 
also successful.

“This successful first flight is an 
important step in providing the QEAF 
an aircraft with best-in-class range 

In a historic milestone, Boeing 
conducted the successful first 

flight of the second 777 airplane. 
This is the second of four in a dedi-
cated flight test fleet and will test 
handling characteristics and other 
aspects of airplane performance.

The on-board team is able to 
document and evaluate the 
airplane’s response to test the 
condition in real time through an 
array of equipment throughout 
the cabin like sensor and monitor-
ing devices.

The 777X test plan lays out a 
comprehensive series of tests 

and conditions on the ground 
and in the air to demonstrate 
the safety and reliability of the 
design. To date, crews have flown 
the first airplane nearly 100 
hours at a variety of flap settings, 
speeds, altitudes and system 
settings as part of the initial 
evaluation of the flight envelope. 
With initial airworthiness now 
demonstrated, the team can 
safely add personnel to moni-
tor testing on-board instead of 
relying solely on a ground-based 
telemetry station, unlocking test-
ing at greater distances.

CONTINUE ON PG 22
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MILESTONES NEWS

Successful maiden flight 
operation of MQ-9A 
UAS in Middle East by USMC

In a milestone achievement the first flight operation of MQ-9A Reaper 
Unmanned Aircraft System (UAS) was recently carried out by the US 

Marine Corps (USMC) pilots and sensor operators from Marine Un-
manned Aerial Vehicle Squadron 1 in the Middle East.

The MQ-9A UAS is produced by the General Atomics Aeronautical 
Systems (GA-ASI) and has provided crucial support to USMC’s forward 
operations on the battlefield.

“This achievement represents a unique milestone and example of the 
Marine Corps’ legacy of innovation,” said David R. Alexander, president, 
GA-ASI. “As a partner with the Marine Corps, we look forward to expand-
ing the role of Medium-altitude, Long-endurance (MALE) UAS in support 
of maritime littoral missions.”

With the oversight of the GA-ASI team, the VMU-1 “Watchdog” crews 
took control of a Company Owned/Company Operated (COCO) MQ-9A 
supporting forward deployed Marines. This USMC achievement comes 
shortly after surpassing 7,000 hours of COCO flight operations since 
September 2018.

VMU-1 fulfil its urgent needs request for persistent Intelligence, Surveil-
lance, and Reconnaissance (ISR) in Afghanistan by leasing the MQ-9A. 
GA-ASI has been working with VMU-1 as the USMC transitions its COCO 
MQ-9A contract to a Government Owned/Government Operated (GOGO) 
contract in the coming year.

The GOGO capability fulfils the Commandant’s directive for USMC 
Group 5 persistent ISR capability with strike. VMU-1 will be the test bed 
and incubator to provide crucial information, lessons learned require-
ments, tactics, techniques, and procedures that will aid in the USMC ef-
forts for the successful acquisition and fielding of the Marine Air-Ground 
Task Force (MAGTF) Unmanned Aircraft System (UAS) Expeditionary 
(MUX) Group 5 capability.

and payload,” said Prat Kumar, Boeing vice 
president and F-15 program manager. “The 
advanced F-15QA not only offers game 
changing capabilities but is also built using 
advanced manufacturing processes which 
make the jet more efficient to manufacture. 
In the field, the F-15 costs half the cost per 
flight hour of similar fighter aircraft and 
delivers far more payload at far greater 
ranges. That’s success for the war fighter.”

The US Department of Defence awarded 
Boeing a USD 6.2 billion contract in 2017 
to manufacture 36 F-15 fighter jets for the 
QEAF. Boeing will begin delivering aircraft 
to the customer in 2021. In addition, Boeing 
was awarded a US Air Force foreign mili-
tary sale contract in 2019 for F-15QA aircrew 
and maintenance training for the QEAF.

The F-15QA brings to its operators next-
generation technologies such as fly-by-wire 
flight controls, digital cockpit; modern-
ized sensors, radar, and electronic warfare 
capabilities; and the world’s fastest mission 
computer. Increases in reliability, sustain-
ability and maintainability allow defence 
operators to affordably remain ahead of 
current and evolving threats.

Through investments in the F-15QA 
platform and partnership with the US Air 
Force, Boeing is now preparing to build a 
domestic variant of the advanced fighter; 
the F-15EX. F-15EX became a program of 
record for the Air Force when the National 
defence Authorization Act for fiscal year 
2020 was signed on Dec. 30, 2019. In Janu-
ary, the Air Force issued public notifica-
tions of its intent to award sole-source a 
contract to Boeing for eight jets. Future 
plans call for as many as 144 aircraft.

CONTINUE FROM PG 23
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US Navy & Northrop Grumman Corporation 
signs a contract worth USD 165 million

Elbit Systems awarded USD 103 million 
contract for EU suites supply

CONTRACTS NEWS

Northrop Grumman Corporation was 
awarded USD 165 million contract 

for the Lot 9 full rate production (FRP) of 
the AGM-88E Advanced Anti-Radiation 
Guided Missile (AARGM) in March. The 
contract by US Navy includes all-up 
round missiles and captive air training 
missiles for the US Navy and foreign 
military sales.

AARGM is a US Navy and Italian Air 
Force international cooperative major 

defence acquisition program with the 
US Navy as the executive agent.

Features of Northrop Grumman’s 
Advanced Anti-Radiation Guided 
Missile (AARGM)

 Ó It is a supersonic, air-launched 
tactical missile system.

 Ó It is an upgraded version of legacy 
AGM-88 HARM systems with 
advanced capability to perform 

suppression and destruction of 
enemy air defence missions.

 Ó It is the most advanced system 
for pilots against today’s modern 
surface-to-air threats.

 Ó It is able to rapidly engage land- and 
sea-based air-defence threats, as well 
as striking, time-sensitive targets.

 Ó It is currently deployed and 
supporting operational 
requirements for the US Navy and 
US Marine Corps.

 Ó The missile is integrated into the 
weapons systems on the FA-18C/D 
Hornet, FA-18E/F Super Hornet, 
EA-18G Growler aircraft and the 
Tornado Electronic Combat and 
Reconnaissance (ECR) aircraft utilized 
by the Italian Air Force.

“AARGM provides the U.S. Navy and al-
lies unmatched protection to detect and 
defeat surface-to-air-threats regardless 
of threat tactics and capabilities,” said 
Gordon Turner, vice president, advanced 
weapons, Northrop Grumman.

Elbit Systems is awarded a USD 103 
million contract to supply compre-

hensive Electronic Warfare (EW) suites 
for an Air Force of an Asian country. The 
three-year contract also includes long-
term integrated logistic support.

Edgar Maimon, Executive Vice 
President and General Manager of 
Elbit Systems EW and SIGINT-Elisra 
said, “Demand for combat-proven EW 
systems is getting stronger as the 
electro-magnetic spectrum becomes 
increasingly contested and the threat 
to aircraft gets more acute. I believe 
that Elbit Systems is well positioned to 
address this rising need.”

Elbit Systems will fit the customer’s 
helicopters with complete EW suites, 
including countermeasure systems. The 
EW suites will provide the helicopters 
with advanced protection to achieve the 
customer’s operational requirements.
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AAR granted USD 125 
million contract for repair 
of 463L cargo pallets

AvAir acquires complete rotable spares pool 
inventory with 9000 line items

TASA awarded 737 wheel 
service contract by Thai 
Summer Airways

CONTRACTS NEWS

The Mobility Systems division of AAR has been granted 
a whooping USD 125 million contract from the US Air 

Force for the repair of 463L cargo pallets. This is a sole 
source firm-fixed-price (FFP) requirements contract that 
includes a base year with four one year option period.

The cargo pallets will be manufactured and repaired in 
Cadillac, Michigan.

“AAR continues to produce and maintain this strategic 
asset for the US Air Force to ensure it meets its worldwide 
operational requirements,” said Lee Krantz, Senior Vice 
President, AAR Mobility Systems. “For many years, AAR has 
been proud to provide the 463L cargo pallet to the US Armed 
Forces, its allies, and other US Government agencies.”

The 463L USAF design uses a lightweight balsa wood 
core that continues to provide unparalleled strength-to-
weight performance and reliability compared to alterna-
tive commercial pallet designs. The pallets are designed 
to be loaded and off-loaded on a variety of military and 
commercial aircraft.

AvAir and Lufthansa Technik Compo-
nent Solutions signed a long-term 

aftermarket sales agreement. According 
to the agreement AvAir has acquired the 
complete rotable spares pool inventory 
that includes 9,000 line items valued at 
USD 100 million. All serviceable parts 
come from the Lufthansa Airline Group 
and other Lufthansa Technik customer 
fleets and they were maintained by 
Lufthansa Technik’s component MRO 
(maintenance, repair and overhaul) 
organization.

The first components will be delivered 
immediately from Lufthansa Technik 
facilities in Germany to AvAir facili-
ties in Ireland and the United States. 
The complete transfer will be finalized 
within the next three months.

“We are extremely excited for this 
agreement, which not only solidifies the 
relationship built between AvAir and 
Lufthansa Technik over the past 20 years, 
but also allows us to greatly address the 
inventory needs of our customers world-
wide,” said Mike Bianco, CEO of AvAir.

With this transaction, AvAir has added 
a wide range of commercial and region-
al aircraft material to its inventory. Com-
mercial assets include A320, A320-NE0, 
A330, A340, A350, A380, MD-11, B737-NG, 
B737-MAX, B747, B757, B767, B777, and 
B787. Regional assets include CRJ, ERJ 
and Q400. All material will come with 
fresh dual release certification (FAA/
EASA) from Lufthansa Technik and come 
with a 12-month warranty.

“Over the past few months, we have 
been able to increase the efficiency of 

our supply chain with an improved al-
location of our rotable spare parts inven-
tory,” said Georg Fanta, vice president 
of Lufthansa Technik. “This has enabled 
us to release the material into this sales 
program with AvAir. The teams of AvAir 
in Chandler and Lufthansa Technik’s 
Component Division in Miami started 
working on this initiative at the end 
of 2019 and are now moving forward 
to utilize AvAir’s trade expertise and 
worldwide customer network for similar 
opportunities in the future.”

Thai Summer Airways Co Ltd, a new Thailand-based interna-
tional low-cost carrier has awarded the Triumph Aviation 

Services-Asia Ltd (TASA) with a contract to provide maintenance 
and repair support and services for aircraft wheels on its Boeing 
737-800 fleet.

TASA is a Triumph Systems & Support MRO subsidiary located 
in Chonburi, Thailand.

Under the new agreement, TASA will provide repair and 
maintenance support along with asset management under a 
‘Power-by Cycle’ (PBC) program.

“TASA’s full spectrum wheels and brakes service capabilities, 
including our non-destructive testing capacity, were key consid-
erations for this new customer,” said William Kircher, Executive 
Vice President of Triumph Systems & Support. “Having the abil-
ity to rapidly respond, along with our close geographic proximity 
and reduced turnaround times, are major factors in the trust and 
confidence that regional customers continue to have in TASA 
and the services we provide.”

Thai Summer Airways will provide commercial flight services 
out of U-Tapao International Airport with first scheduled flights 
officially starting in May 2020.
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FlightSafety International awarded with 
USD 25,000,000 contract

STS granted International Accreditation for Quality 
Management Systems

CONTRACTS NEWS

FlightSafety International has been 
awarded a USD 25,000,000 contract 

by United States Air Force to provide 
multi-country KC-46 aircrew and 
maintenance training to International 
Military Students (IMSs) to support the 
United States government and Air Force 
Security Assistance Training interna-
tional partners’ mission objectives.

The contract is expected to begin IMS 
training in 2021 in Japan and expected 
to complete the training by 2026. Israel 
and the UAE are also projected to utilize 
this IMS training in the future.

FlightSafety will be responsible for 
program management, instruction and 
required courseware modification in 
support of IMS training to be performed 
at the Altus Air Force Base in Oklahoma.

“FlightSafety has the experience and 
expertise required to provide KC-46 
crewmembers with the highest qual-
ity training system using our proven 
advanced technology training devices, 
visual systems, and highly effective 
courseware,” said Afshan Baharmast, 
Vice President Government Business 
Development and Capture, FlightSafety 
Services Corporation. “All of us with 
FlightSafety are honoured to support 
those who serve to protect our freedom 
at home and around the world.”

Back in 2013, FlightSafety was awarded 
the KC-46 Aircrew Training System con-
tract by the United States Air Force to 
provide the Aircrew Training System for 

the KC-46 military aerial refuelling and 
strategic transport aircraft. The contract 
included the design and manufacture of 
KC-46 Weapon System, Boom Opera-
tor, and Part Task Trainers. The Weapon 

System Trainers feature FlightSafety’s 
industry leading technology which 
includes electric motion and control 
loading and visual systems with all-new 
glass mirror display technology.

In an important milestone, STS Avia-
tion Services has been granted the 

AS9110C Accreditation in UK. They will 
now have the authority to maintain, 
repair and overhaul both civilian and 
military aircraft in accordance with 
aerospace law and global regulatory 
requirements.

This accreditation is of utmost impor-
tance as STS just recently entered the 
MRO market in the United Kingdom 
after acquiring Apple Aviation and pur-

chasing the former MAEL base mainte-
nance facility in Birmingham.

Mike Ainsworth, Head of Safety and 
Compliance for STS Aviation Services 
said, “Gaining this international ac-
creditation for our Quality Manage-
ment Systems was extremely impor-
tant to this team. Now we can press 
forward with the strategic initiatives 
we have in place to become the go-to 
provider for MRO services throughout 
the United Kingdom.”

Kevin Dudley, Chief Commercial 
Officer for STS Aviation Services 
said, “Compliance and airworthiness 
standards are in this company’s DNA. 
And while remaining agile, we have 
established a process-oriented and 
customer-centric core structure. The 
AS9110C accreditation underpins that 
structure and serves as the founda-
tion for our team’s ability to deliver 
quality and efficiency to its growing 
customer base.”
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RUAG Australia – ‘Moving to Industry 4.0’

Cessna Citation goes to next level with 
configured flight inspection system

TECHNOLOGY NEWS

RUAG Australia has upgraded their 
manufacturing centre at the Bay-

swater site by acquiring the next gen-
eration embedded technology for the 
complete transition of its machine shop. 
This transition includes integration of a 
dedicated server capable of interfacing 
with manufacturing tools running dated 
software platforms as well as those fea-
turing state-of-the-art data interfaces.

This technology aims at full intercon-

nectivity thereby creating a human-
to-machine interface. Through this 
technology Real-time performance data 
is immediately available at any given 
moment throughout the manufacturing 
system thus safeguarding reduced manu-
facturing lead times and securing a more 
efficient and reliable supply chain.

“Moving to Industry 4.0 allows us to 
more fully realize the potential of recent 
workshop upgrades and investments 

in manufacturing capabilities and in 
so doing ensure we deliver high perfor-
mance for our customers,” said Terry 
Miles, General Manager RUAG Australia. 
“Exploiting the equipment’s ability to be 
networked, we are able to generate a full 
array of visual performance indicators on 
demand that report on overall equipment 
effectiveness. Our process reviews are 
granular, where we trend uptime, identi-
fy otherwise-hidden process bottle-necks, 
and provide visual management controls 
within each work cell,” he further added.

Software integration and machine 
connectivity ensures all manufacturing 
process data is logged into a relational 
database management system (RDBMS). 
Teams company-wide have direct access 
to the intuitive and straightforward 
system of representing data and are 
able to interrogate and trend machining 
performance in real time.

Textron Aviation recently 
delivered the first two 

Cessna Citation Latitude 
aircraft configured for flight 
inspection missions to Kane-
matsu Corporation. The third 
aircraft will be delivered in 
early 2021.

The aircraft will be owned 
and operated by the Flight 
Checker Squadron of the Japan 
Air Self-Defence Force (JASDF) 
based at Iruma Air Base in 
Saitama Prefecture north of 
Tokyo. They will ensure the integrity 
of instrument approaches and airway 
procedures that constitute the national 
airspace of Japan.

“We’re proud the JASDF selected the 
Cessna Citation Latitude, the best-selling 
midsize jet, in support of its flight inspec-
tion mission,” said Bob Gibbs, vice presi-
dent, Special Mission Sales for Textron 
Aviation. “When the JASDF needed a 
modern aircraft with low direct operation 
costs for an enduring mission, it chose 
the Cessna Citation Latitude.”

Fitted with UNIFIS 3000 Flight Inspec-

tion System equipment from Norwe-
gian Special Mission (NSM), the aircraft 
will provide flight inspection missions 
through the periodic evaluation of navi-
gational aids, such as flight procedures 
and electronic signals, to ensure they are 
safe and accurate.

“Flight inspection has long been a vital 
part of providing a safe air transporta-
tion system making instrument flight 
possible and safeguarding passengers 
and aircrew,” said Gibbs. “The Latitude’s 
long range, large cabin and class-leading 
performance ideally suit it for the flight 
inspection mission.”

Eithad’s sustainable 
initiatives to cut 
carbon emissions

Etihad in its efforts to reduce fuel 
consumption, carbon emissions 

and noise continues its sustainable 
initiatives to help cut carbon emis-
sions. This year Etihad worked with 
Boeing, GE Aviation, EuroControl 
and others in the mission.

A part of the mission was the sig-
nature aircraft of the Etihad Green-
liner Programme - a ‘green-themed’ 
Boeing 787. It was fuelled with a 30 
per cent blend of sustainable avia-
tion fuel, refined from agricultural 
waste. The aircraft was delivered 
from Boeing’s North Carolina as-
sembly plant.

Boeing engineers used the 
delivery flight to research new 
fuel efficiency measures, based on 
real time data from the aircraft, to 
maximize efficiency and minimize 
emissions by providing customized 
data to the pilots.

Recently the Etihad Greenliner 
operated an optimized round-trip 
CONTINUE ON PG 27
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CIMON-2, the pinnacle of AI 
use in human space flight

SPACE NEWS

CIMON-2, the free-fly-
ing, spherical technol-

ogy demonstrator with 
artificial intelligence (AI) 
showed off a number of its 
features while interacting 
with ESA astronaut Luca 
Parmitano during initial 
tests on the International 
Space Station (ISS).

The CIMON-2 is an 
updated version of the 
CIMON astronaut assis-
tant, developed and built 
by Airbus for the German 
Aerospace Centre Space 
Administration (DLR).

CIMON-2 started its journey to the ISS 
on 05 December 2019, launching with 
the CRS-19 supply mission from the 
Kennedy Space Centre in Cape Canav-
eral, Florida. It is scheduled to stay on 
the ISS for up to three years. Just shy of 
two months after the successful first use 
of CIMON-2, the project team has now 
received the analysis.

A number of tests have been carried 
out on CIMON-2 like:

 Ó Autonomous flight capabilities, 
voice-controlled navigation, and its 
ability to understand and complete 
various tasks.

 Ó It also managed to fly to a specific 
point in the ISS Columbus module for 
the first time.

 Ó Thanks to absolute navigation 
capabilities, CIMON-2 followed verbal 
commands to move to a particular 
location, regardless of where it was 
to begin with. For example, while 
starting up its new hardware and 
software, ESAs Astronaut Luca 
Parmitano asked CIMON-2 to fly to 
the Biological Experiment Laboratory 
(Biolab) inside the Columbus module.

 Ó It also took photos and videos in the 
European ISS module on request - and 
then showed to the astronaut.

 Ó The microphones of the current 
version of the technology 
demonstrator are more sensitive than 
its predecessor’s (CIMON), and it has a 
more advanced sense of direction.

 Ó Its AI capabilities and the stability 
of its complex software applications 
have also been significantly improved.

 Ó The degree of autonomy of the 
battery-powered assistant has been 
increased by around 30%.

 Ó Astronauts can also activate a feature 
on CIMON-2 that allows it to analyse 
emotion in language and show 
empathy when interacting with the 
astronauts.

 Ó The project aims to research whether 
intelligent assistants such as CIMON 
could help reduce stress.

 Ó As a partner and assistant, CIMON 
could support astronauts with their 
high workload of experiments and 
maintenance and repair work, thereby 
reducing their exposure to stress.

 Ó CIMON lays the foundations for 
social assistance systems that could 
reduce stress resulting from isolation 
or group dynamics during long-term 
missions.

Using these capabilities, CIMON-2 will 
be able to help with future scientific 
experiments on the ISS.

With the new improved hardware and 
complex software working so well, the 
CIMON team from DLR, Airbus, IBM, 
Ludwig Maximilian University in Mu-
nich (LMU) and the ESA User Support 
Centre Biotesc in Lucerne (Switzerland) 
are extremely satisfied with CIMON-2’s 
performance. This continued success of 
the CIMON project is yet another pio-
neering achievement in the use of AI in 
human space flight.

CONTINUE FROM PG 26

flight between Abu Dhabi and 
Dublin, reducing the usual journey 
time by 40 minutes, cutting fuel 
consumption by 800 kilograms and 
reducing carbon emissions by three 
tonnes over a standard Boeing 787 
flight on that route.

Etihad has also implemented 
a range of other sustainability 
measures, including the use of data 
to determine the optimal volumes 
of potable water for aircraft toilets 
and washrooms, and ‘taxi fuel’ to 
power the aircraft on the ground. By 
customizing volumes of both, the 
airline is reducing significantly the 
weight of aircraft on many routes, 
helping to reduce fuel burn and 
emissions.

The sustainable performance of 
this Boeing 787 flight was also mea-
sured against the same flight one 
year prior, which was operated with 
a less efficient aircraft type. Com-
pared to the 2019 flight, the 2020 
service operated with eight tonnes 
less fuel and a staggering 26 tonne 
reduction in carbon emissions.

During the grounding of its 
scheduled passenger flights, Etihad 
has also been testing single-engine 
taxi-in of Boeing 787 aircraft with-
out using the aircraft’s auxiliary 
power unit (APU), again with more 
sustainable outcomes.

Tony Douglas, Group Chief Execu-
tive Officer, Etihad Aviation Group, 
said, “In these challenging times, 
and beyond Covid-19, our response 
to the climate change crisis will 
not be neglected. Earlier this year, 
we pledged a target of net zero 
emissions by 2050, and to halve our 
2019 net emission levels by 2035. 
Through the Etihad Greenliner Pro-
gramme, we remain committed to 
reducing our impact on the environ-
ment, in collaboration with partners 
across the aviation industry.”

Etihad Airways has continued 
to progress its sustainability 
agenda, testing a range of initia-
tives during the wind-down and 
suspension of its scheduled pas-
senger services in response to the 
Covid-19 pandemic.
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SPACE NEWS

New era of commercial observation of 
Earth with ‘TRISHNA’
Airbus Defence and Space have 

signed a contract with the French 
Space Agency for the development and 
manufacture of the thermal infrared 
instrument for Thermal infraRed Imag-
ing Satellite for High resolution Natural 
resource Assessment or TRISHNA.

For this mission, Airbus is leveraging 
the latest innovations and synergies 
from other programmes (IASI-NG, CO3D) 
to offer an affordable high performance 
instrument, with the aim of encouraging 
development of a commercial market.

Jean-Marc Nasr, Head of Space Sys-
tems at Airbus said, “Thanks to ambi-
tious science missions like TRISHNA, 
our industry has reached a technologi-
cal maturity that opens up a new era 
of commercial observation of the Earth 
and all related applications. France’s 
world-leading expertise in the Earth 
observation export market, combined 
with the unmatched efficiency and 
ambition of the Indian Space industry 
is going to bring thermal infrared im-
agery to a new level. This will enable 
breakthrough applications in agricul-
ture, urban and coastal zone manage-

ment, meteorology, climate science 
and many commercial applications.”

Characteristics of TRISHNA
 Ó Latest satellite in the joint Franco-
Indian satellite fleet in which CNES 
and ISRO (Indian Space Research 
Organisation) are partners.

 Ó The partnership is on the 
development of an infrared 
observation system with high 
thermal resolution and high revisit 
capability including a satellite and 
associated ground segment.

 Ó TRISHNA observations will enhance 
our understanding of the water cycle 
and improve management of the 
planet’s precious water resources, to 
better define the impacts of climate 
change, especially at local levels.

 ÓMonitoring of water and energy 
cycles is one of the main objectives of 
the mission. This will be applicable 
particularly in agriculture and 
hydrology.

 Ó This mission will also serve numerous 
other applications: surveillance 
of continental and coastal waters, 

follow up of urban heat traps, risk 
monitoring (fire detection and 
volcanic activity), study of the 
cryosphere (glaciers, frozen lakes) and 
radiation budget assessment.

 Ó It will measure surface temperatures 
and provide information on hydric 
stress, a lack of water and its impact 
on the vegetative cycle.

 Ó TRISHNA will image the Earth 
every three days, at 50m resolution, 
observing a wide temperature range, 
from approx. -20C to 30C, with high 
precision (0.3C).

ISRO will provide the platform, the vis-
ible and short wave infrared instrument 
and will be the prime contractor for the 
satellite, while CNES is co-responsible for 
the mission and will provide the thermal 
infrared instrument, to be developed by 
Airbus. The ground segment is shared 
between both countries.

TRISHNA represents a significant step 
forward, both in terms of resolution and 
refresh rate, compared with existing 
missions, improving research opportuni-
ties and enabling further development of 
applications.
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EXECUTIVES IN FOCUS

SEBASTIAN MIKOSZ APPOINTED AS THE IATA’S 
SENIOR VP, MEMBER & EXTERNAL RELATIONS

C&L AVIATION APPOINTS BRIAN 
SPRECHER AS THE REGIONAL SALES 
MANAGER,CORPORATE MRO

Sebastian Mikosz, the group MD and 
CEO of Kenya Airways (2017-2019) will 
replace Paul Steele as IATA’s Senior 
Vice President for Member and Exter-
nal Relations. Prior to joining Kenya 
Airways, Mikosz was the CEO of LOT 
Polish Airlines and also the CEO of 
eSKY Group. In addition to his airline 
experience, Mikosz’s career includes 
the positions of Vice President at 
the Polish Information and Foreign 
Investment Agency, Senior Advisor 
at Socit Gnrale Corporate Investment 
Bank, Managing Director of the French 
Chamber of Commerce and Industry 
in Poland and founder of the online 
brokerage house Fast Trade.

The appointment will be effective 
from 1st June 2020 after which Mikosz 
will lead the organization’s global advo-
cacy activities and aero-political policy 
development, along with managing 
the association’s strategic relationships. 
Mikosz will report to the Director Gen-
eral and CEO and join the Association’s 
Strategic Leadership Team.

“Sebastian brings with him a wealth 
of experience in the public and 
private sectors that will be critical in 
advancing the global aviation indus-
try’s advocacy agenda. At this time 
of unprecedented crisis, the airline 
industry needs a strong voice. We must 
restore the confidence of governments 
and travellers so that aviation can re-
start, lead an economic recovery, and 
connect the world. Sebastian’s experi-
ence in launching and turning-around 
companies will be invaluable in help-
ing IATA meet the expectations of our 
members, governments and stakehold-
ers,” said Alexandre de Juniac, IATA’s 
Director General and CEO.

“I can’t wait to get started at IATA. 
Aviation is in crisis and all industry 
and government stakeholders have 
high expectations for IATA to play a 
critical role in driving the recovery. 
From my experience as an airline 
CEO and as a member of the 
IATA Board of Governors, I know 
how important IATA is to the 

global connectivity that we usually 
take for granted. Today’s challenges 
could not be greater. And, in joining 
IATA, I am determined to contribute to 
the efficient restoration of the links be-
tween people, nations and economies 
that only aviation can provide,” said 
Mikosz.

C&L Aviation Services has ap-
pointed Brian Sprecher as the 
Regional Sales Manager for the 
Corporate MRO for the South-
east United States. Sprecher 
comes with over 20 years of 
experience in corporate avia-
tion industry. His appointment 
comes in the wake of C&L’s 
increased customer demand and 
expansion policy. In the role as 
Regional Sales Manager, he will 
assist C&L’s corporate aviation 
customers with maintenance 
packages including modifica-
tions, avionics upgrades, interior 
and paint services.

“I look forward to working with 
Brian as C&L continues to grow,” 

said Ron Jennings, Regional 
Sales Manager for Corporate 
MRO. “Brian’s years of experi-
ence and technical knowledge of 
corporate aircraft will be a great 
asset for operators seeking our 
maintenance, avionics, interior 
and paint services.”

C&L has been growing in the 
corporate aircraft MRO market 
for several years with a focus on 
Embraer, Challenger, Hawker, 
Citation, and Beechjet aircraft. 
Their 140,000 Sq. Ft. facility in 
Maine is a one-stop solution 
providing customers with heavy 
maintenance, interior refurbish-
ment, avionics upgrades, and 
aircraft paint, all in one location.
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DAVID WALTON PROMOTED AS THE DEPUTY 
MANAGING DIRECTOR OF BOC AVIATION

LUFTHANSA HUB MUNICH APPOINTED 
OLA HANSSON AS THE NEW CEO

David Walton is promoted as the 
Deputy Managing Director of BOC 
Aviation Limited. He will shoulder this 
responsibility along with being the COO 
of the company.

Mr Walton has over three decades 
of experience in aircraft leasing and 
finance industry, having joined BOC in 
November 2014 as the COO and senior 
management team member. Since then 
he has handled responsibilities like legal 
and transaction management, portfo-
lio management, technical, strategy 
and market research, compliance and 
corporate affairs, investor relations and 
corporate communications and informa-
tion technology.

“I am delighted to announce David’s 
promotion to Deputy Managing Direc-
tor,” said Robert Martin, Managing Di-
rector and Chief Executive Officer. “This 
position recognises his contribution 
towards building both the BOC Aviation 
team and business over the past five 
years and reflects our continued focus 

on succession planning and building our 
management team for the future.”

Before joining BOC Aviation he was the 

general counsel and a chief operating of-
ficer for both privately held and publicly 
listed companies.

Wilken Bormann will be stepping 
down from the position of CEO of 
Lufthansa Airlines’ Munich hub to be 
replaced by Ola Hansson. He will take up 
the responsibility of commercial man-
agement, station management, ground 
infrastructure and the operational 
processes in the cockpit, in the cabin and 
on the ground at the Munich hub. Hans-
son is currently the CEO and Managing 
Director Operations Lufthansa Aviation 
Training.

Hansson has done his two-year train-
ing as a lieutenant in the Swedish Navy 
and his Master of Technology studies. He 
has also worked as a pilot for Scandina-
vian Airlines for three years until 1992.

In 1992 he joined Swissair as Senior 
First Officer. He held a number of man-
agement positions in SWISS Interna-
tional Airlines’ flight operations until 
2017. Most recently, the captain was 

responsible for the entry-into-service 
of the airline’s Boeing 777 fleet. In 
August 2017 Ola Hansson moved to 
the Management Board of Lufthansa 
Aviation Training in Munich. At the 
same time, he continues to hold his 
commercial pilot’s license on regular 
flight assignments with SWISS.

While on the other hand, Bormann 
will assume responsibility for Luf-
thansa Group Finance. This includes 
the areas of accounting and balance 
sheets, taxes and corporate finance. 
The current, exceptional situation of 
the Lufthansa Group in the wake of 
the Corona crisis makes it necessary 
for Wilken Bormann to focus his entire 
attention on these issues.

EXECUTIVES IN FOCUS
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ANN ACKERSON APPOINTED GLOBAL CHIEF 
PROCUREMENT OFFICER OF BAE SYSTEMS

BOEING UNDERGOES KEY LEADERSHIP AND ORGANISATIONAL CHANGES IN COVID-19 WAKE

With over three decades of experi-
ence in procurement and supply 
chain management Ann Ackerson 
is appointed as the global Chief 
Procurement Officer of BAE Systems 
effective 4th May 2020. In the role 
she will lead the company’s global 
supply chain strategy to maximize 
the purchasing power of the global 
enterprise

“Ann is a proven leader with 
extensive supply chain experience 
and customer focus across multiple 
industries,” said Tom Arseneault, 
BAE Systems, president and CEO. “I 
look forward to welcoming her to 
the team as we continue our journey 
towards supply chain excellence.”

Prior to joining the BAE Systems, 

Ackerson worked as the senior VP of 
Global Supply Chain Management for 
Freeman leading the global supply 
chain function for the company. Her 
job profile also included strategic 
procurement, distribution and ware-
housing, inventory supply planning, 
transportation, and sustainability.

Prior to her role at Freeman, Acker-
son was the CPO and vice president 
of Supply Chain Management at 
Dresser-Rand.

Ackerson will succeed Paul Smith, 
who will begin serving as vice presi-
dent and general manager of BAE 
Systems, Inc.’s Ship Repair business 
on June 15, replacing Joe Campbell, 
who has announced his intent to 
retire later this year.

In order to drive greater cross-company 
integration and continuous improve-
ment Boeing has made certain key 
organizational and leadership changes. 
To prepare for the post pandemic indus-
try footprint they have formed a new 
group- Enterprise Operations, Finance & 
Strategy. This group will consolidate sev-
eral important areas, bringing together 
teams responsible for manufacturing, 
supply chain and operations, finance, 
enterprise performance, strategy, enter-
prise services and administration.

This new global organization will em-
bed operational excellence and consis-
tent lean principles across Boeing and 
its supply chain, and restore production 
and supply chain health as Boeing and 
the broader aerospace industry recover 
from the COVID-19 pandemic.

Greg Smith will be the executive vice 
president and chief financial officer of 
Enterprise Operations.

Corporate Audit will join Smith’s new 
group and continue to report directly to 
the Boeing Board of Directors Audit Com-
mittee as it does today, providing inde-
pendent, objective assurance and advisory 
services to improve company operations.

Apart from this, Boeing is combining 
its legal and core compliance programs, 
including global trade controls, ethics 

and business conduct, into a single or-
ganization. Brett Gerry will be the chief 
legal officer and executive vice president 
of Global Compliance.

This approach will enhance Boeing’s 
already strong compliance and internal 
governance program through focused 
accountability for, and a more integrated 
approach to, Boeing compliance respon-
sibilities. It also will help the company pro-
actively address new legal and compliance 
obligations arising from an increasingly 
complex global regulatory environment.

Boeing soon will name a chief compli-
ance officer who will be responsible for 
leading the company’s compliance, ethics 
and trade control activities who will re-
port to Gerry with a direct reporting line 
to Calhoun and the board’s Audit Com-
mittee on compliance and ethics issues.

Jenette Ramos, senior vice president of 
Manufacturing, Supply Chain & Op-
erations will take up a special assign-
ment. She will bring 34 years of Boeing 
experience, leadership and operational 
skills to a special assignment in support 
of Smith and Boeing President and CEO 
David Calhoun.

Finally, Tim Keating, Executive Vice 
President, Boeing Government Opera-
tions will assume responsibility for the 
company’s Global Spectrum Manage-

ment activities, which ensure the safe, 
efficient and compliant use of radio 
frequency spectrum in Boeing products 
and operations.

“I am confident these changes will drive 
greater alignment among our functions; 
better equip our commercial, defense and 
space, and services businesses to deliver 
on customer commitments in a changing 
marketplace; and support our continu-
ous efforts to develop talent through 
challenging leadership assignments,” 
said Calhoun. “Special thanks to Greg, 
Brett, Tim and Jenette for taking on new 
leadership responsibilities.”

Coinciding with these organization 
changes, Diana Sands, senior vice presi-
dent of the Office of Internal Governance 
and Administration, has decided to retire 
from Boeing later this year after nearly 20 
years with the company and following a 
thorough transition of responsibilities.

“Over the past two decades, Diana 
has played a key role in developing an 
industry-leading ethics and compli-
ance program, served in several critical 
finance roles and been a strong advocate 
for advancing diversity and inclusion 
across the company,” said Calhoun. 
“The Boeing Board of Directors and I am 
deeply grateful for Diana’s leadership, 
integrity and dedicated service.”

EXECUTIVES IN FOCUS
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