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The Magnetic Group company Mag-
netic Engines expressed their pride 

in successfully completing the two 
CFM56-3 engines of Thai Airways, one 
of the important clients of Magnetic 
Engines. These engines demonstrated 
great performance throughout demand-
ing test cell runs, Roke said, with a 

remarkable 31 degrees of EGT Margin at 
23,500 pounds of thrust, underscoring 
the superior caliber of our engine repair 
services.

Laura Roke, Business Development 
Manager at Magnetic Group, said, “This 
achievement marks a significant mile-
stone for Magnetic Engines as it rep-

resents our first full-core performance 
restoration on the CFM56 engine series.”

Repairing spare parts is currently fac-
ing enormous difficulties. Engine part 
repair turnaround times are getting 
longer as repair vendors continue to 
struggle with decreased output. The en-
gine repair procedure has been greatly 
lengthened since some components 
now take 120–150 days to repair, com-
pared to the 30–60 days they used to 
require before the COVID-19 pandemic. 
However, the Engine team is able to uti-
lize exchanges thanks to the Magnetic 
Trading team’s proactive coordination, 
which significantly cuts the turnaround 
time for repairs.

The following aircraft types were suc-
cessfully serviced by Magnetic Engines 
in 2022: 16 CFM56-3s, 15 CFM56-5Bs, 
and 18 CFM56-7Bs from various opera-
tors and asset owners. The business has 
already finished work on eight CFM56-
3s, nine CFM56-5Bs, and six CFM56-7Bs 
so far in 2023.

Delta upgrades inflight entertainment in the 
holiday season

GE Aerospace’s GEnx flagship engine family 
completes 50 million flight hours

Boeing joins industry leaders for SAF flight 
demonstration
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Magnetic Engines completes Core 
Performance Restoration on Thai Airways’ 
CFM56-3 engines
Magnetic Engines announced the successful completion of core performance restoration on two CFM56-3 
engines for Thai Airways, one of our renowned clients.
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Duncan Aviation assigned as 
overhaul facility for PW300 
and PW500 engines
Pratt & Whitney Canada (P&WC) assigned Duncan Aviation as the 
designated overhaul facility for the MRO of PW300 and PW500 
turbofan engines.

ENGINES

Pratt & Whitney Canada (P&WC) has 
selected Duncan Aviation’s plant in 

Lincoln, Nebraska, as a designated Over-
haul facility for the maintenance, repair, 
and overhaul (MRO) of PW300 and 
PW500 turbofan engines that will enter 
into service over the next two years.

For Pratt & Whitney Canada engines, 
Pratt & Whitney Canada has a wide-
ranging international service network 
and a robust MRO portfolio. P&WC has 
the capability and scale to provide 
customers with round-the-clock service 
almost anywhere in the world thanks to 
the breadth and depth of the company’s 
experience and its adaptable mainte-
nance programs and solutions. 

Jeff Lake, president, of Duncan Aviation 

said, “Our company was founded in 1956 
and over the years we have expanded 
our business to offer a full portfolio of 
services to the business aviation com-
munity. Our Lincoln team is delighted to 
provide MRO services to Pratt & Whitney 
Canada engine customers flying PW300 
and PW500 engine models.”

The P&WC global service network is 
made up of approved repair facilities 
that maintain auxiliary power units, 
company-owned maintenance and MRO 
shops, designated maintenance facili-
ties that offer line maintenance and 
mobile repair team services, desig-
nated overhaul facilities that offer MRO 
services, and designated maintenance 
facilities. These institutions, which total 

more than 50, are spread throughout 25 
different nations. On the service net-
work map, you can find comprehensive 
information and an interactive map of 
P&WC’s international service network.

Irene Makris, vice president for Cus-
tomer Service at Pratt & Whitney Canada 
said, “As our fleet of engines increases, 
we are taking proactive steps to ensure 
that we have fully operational MRO 
capabilities in place when and where our 
customers need them. Duncan Aviation 
has extensive experience in the line 
maintenance and hot section inspection 
of both our PW300 and PW500 engines. 
Stepping into the official MRO role for 
these two engine families is the logical 
extension of our long-standing relation-
ship with their team.”

With a wide-ranging international 
service network and a robust MRO 
portfolio, P&WC can provide round-
the-clock service worldwide. The P&WC 
global service network includes over 50 
institutions spread across 25 countries. 
Duncan Aviation’s president, Jeff Lake, 
expressed satisfaction with provid-
ing MRO services to Pratt & Whitney 
Canada engine customers.
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CFM develops upgraded 
HPT blade for CFM56 
engine family

The CFM enhancements on CFM56-
5B and CFM56-7B engines include 
increased wall thickness, optimized 
dovetail loading, and more stringent 
manufacturing tolerances.

CFM has revealed an upgraded 
High-Pressure Turbine (HPT) blade 

designed to improve the durability of 
its CFM56-5B and CFM56-7B engines. 
This new blade design incorporates 
feedback from millions of engine flight 
hours in the field. The enhancements 
include increased wall thickness, opti-
mized dovetail loading, and more strin-
gent manufacturing tolerances. These 
upgrades are aimed at maintaining 
the fuel burn benefits introduced with 
CFM56 Tech Insertion blade configura-
tions in 2007.

The purpose of these upgraded 
blades is to provide customers with 
reliable OEM parts. Many customers 
are transitioning their narrowbody 
fleets, and these new HPT blades will 
help extend the time these engines can 
remain in operation, optimizing cost of 
ownership and enhancing the engines’ 
residual value. Additionally, there are 
attractive upgrade options available 

for customers operating older CFM56 
configurations.

“These upgraded CFM56-5B/-7B HPT 
blades are designed to keep our custom-
ers flying with OEM parts they know and 
trust,” said Jacey Welsh, CFM executive 
vice president – CFM56, GE Aerospace. 
“Many of our customers are transition-
ing their narrowbody fleets and the 
new CFM56 HPT blade can help them to 
extend time on-wing to optimize cost 
of ownership and enhance the residual 
value of their engines. We are also 
providing attractive upgrade options to 
customers operating older CFM56 con-
figurations,” he further added.

The new HPT blades are being manu-
factured in Greenville, South Carolina, 
a modern GE Aerospace facility with 
extensive experience in producing HPT 
blades for a variety of commercial and 
military engines. The site ships an aver-
age of 1,000 parts per day, 5,000 parts 
per week, and 250,000 parts per year, 

highlighting its efficiency and capacity.
“With more than 1.2 billion engine 

flight hours logged, the CFM56 engine 
delivers for our customers 24/7, 365 
days a year,” said Jérôme Morhet, CFM 
executive vice president, Safran Aircraft 
Engines. “We continue to invest in both 
product and support upgrades for this 
fleet. With the introduction of the new 
HPT blade, we are focused on building 
inventory to support our customers’ 
future shop visits,” he further added.

CFM engines, such as the CFM56-
5B and CFM56-7B, are known for 
their high dispatch reliability rate of 
99.98%. They are designed and certi-
fied at the engine operating system 
level, ensuring optimized system and 
product performance. This enhance-
ment reflects CFM’s commitment to 
providing reliable and efficient solu-
tions for its customers, as it continues 
to invest in both product and support 
upgrades for its engine fleet.
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AEROSPACE 
LOGISTICS
M

arket Research Future 
reports that the Aviation 
MRO Logistics market 
size was valued at USD 
2.3 Billion in 2022 and 

is tipped to reach USD 10.7 Billion by 
2032, with a CAGR of 18.60% 

Logistics is defined by the Council 
of Supply Chain Management Profes-
sionals (CSCMP) as “that part of supply 
chain management that plans, imple-

ments, and controls the efficient, effec-
tive flow and storage of goods, services, 
and related information from the point 
of origin to the point of consumption to 
meet customers’ requirements.”

So, aviation logistics refers to all the 
activities that make up and ensure that 
products and resources being moved at 
the right time to the correct place by air 
transportation, passengers, or cargo 

Strong travel demand – especially in 
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the Asia-Pacific and Middle East region 
may be attributed to the expansion of 
this crucial sector. However, bringing 
about a stable and robust aerospace 
supply chain and logistics business can 
be challenging for several reasons.  

Logistics firms are having to deal 
with changing passenger demands and 
evolving technology and the space is 
getting increasingly competitive, where 
aerospace logistics firms are vying with 
each other for a larger share of the pie. 
This has resulted in complexities in the 
aerospace supply chain processes. 

With fluctuating supply chains, aircraft 
manufacturers are under increasing 
pressure to cope with order backlogs, 
although backlogs may mean business 
potential for aerospace supply chain 
companies. Crucial though are sourcing 
and procuring various kinds of metals 
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that are used in aircraft manufacturing, 
as per fixed delivery schedules. 

Realistic and Pragmatic Predicting 
Incorrect prediction of demand, 

inaccurate pricing, design change, 
environmental concerns, and political 
upheavals can cause disruptions to the 
supply chain which have far-reaching 
consequences. Therefore, as a pre-
cautionary measure order placing and 
purchase can be done in a staggered 
manner - monthly, quarterly, and annu-
ally, instead of spot buys. This is in the 
short term.  However, for a long-term 
agreement, something that is binding 
with primary and secondary suppliers 

for 5 to 10 years, works well.
Gaining the confidence of a supplier 

partner helps forge long-term rela-
tionships and brings in stability to the 
entire operations. 

Emerging Technologies
Parallely, introducing modern tech-

nologies across supply chains such as 
automation, and robotics, needs time to 
be fully incorporated, having first to do 
away with teething problems. So, with 
each new programme there are delays 
in the supply chain. An example could 
be the wiring problems on the Airbus 
A380 superjumbo. 

INNOVATION Pratt & Whitney spent 

two decades and more than a billion 
dollars developing its innovative tur-
bofans. The late delivery of lavatories 
and business class seats from Zodiac 
Aerospace factories in the U.S. also 
delayed the completion of Airbus’s new 
wide-body A350.

Adequate Skilling
With increasing demand, there is a 

limited qualified workforce to execute 
new programmes. Training personnel 
with relevant and adequate takes time, 
especially for complex projects 

Technological advancements require 
skilling at a faster pace to help deliver 
newer and better machines. The need 
to learn new skills like additive manu-
facturing, machine learning, blockchain, 
and smart automation, amongst others.

Today’s aerospace supply chain is 
complex, being spread across regions, 
which means that the slightest of 
disruptions can set off a domino effect. 
This then undermines the reliability and 
robustness of a well-founded aerospace 
logistics sector.  In avoiding delays in 
the rollout of new-generation aircraft in 
the capital-intensive aviation industry, 
an agile and resilient supply chain, 
aside from efficient production process-
es for resources, goods, and services, 
should always remain in focus. 

A resilient aerospace logistics is es-
sential in today’s world playing a crucial 
part in timely deliveries and enabling 
companies to extend their operations 
across the world. And, this is not limited 
to goods or raw materials but includes 
human resources providing relevant 
services. Good business practices 
for airlines and aviation logistics to 
incorporate into their operations are 
superior customer service that ensures 
timely delivery and safety of products 
and services being transported or 
stored. 

Essentials in the Aerospace Logistics 
Business

Accurate forecasting is critical across 
the entire air transport business, 
bringing in efficiencies in operations. 
Forecasting enables entities to make 
informed decisions that help improve 
earnings and pare unnecessary expen-
ditures. A very reliable ground support 
is essential for airlines including cargo 

FEATURE
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and baggage handling, checks and 
inspections, and fuelling - all must hap-
pen to ensure on-time performance. 

Staging and security
Third-party representatives who are 

responsible for staging and security 
must be carefully selected to provide 
third-party support. These include 
proper selection of airport facilities at 
the airside, for staging purposes, safe 
and secure hangar facilities, and aircraft 
using security personnel.

Importance of support from Airports
Airports play an important part in en-

suring the efficiency of transportation 
of resources by air and usually have a 
section that looks at improving aviation 
logistics by working closely with air 
transportation companies. This is a vital 
link that both the air transporter and 
airports must maintain for aerospace 
logistics as a service and business to be 
established. This is especially important 
for some of the major airports that deal 
with high traffic volumes.

Technology has developed making it 
possible to gain relevant information 
swiftly so analyses of data may be used 
to implement strategies for required 
and desired outcomes.

Moving cargo by air has been grow-

ing rapidly in recent years, at it may 
continue growing for a long time in the 
future. In general, moving resources by 
air has proven to be a great business 
and even an essential aspect for any 
government trading aspirations.

Job Creation 
The aviation logistics and supply 

chain sector has presented itself as a 
great source of employment for inter-
ested and qualified aspirants. With the 
increasing demand for air travel and 
transportation, logistics firms are in 
search of talent with adequate knowl-
edge and training in aerospace logistics. 
Popular areas of interest appear to be 
customer service, sales support, operat-
ing knowledge of software necessary 
for logistics, forecasting, revenue 
management and analysis, and logistics 
management. Professional courses are 
available in reputed institutes and once 
qualified, a job seeker in this sector may 
expect to land a well-paid job. 

Gaining experience as an intern or a 
full-time employee helps freshers to 
move up the ladder. 

A more specialized area where ad-
equate knowledge and experience is 
required is aviation MRO (Maintenance, 
Repair, and Overhaul) logistics. Running 
a logistics business in the aviation sec-

tor or being employed in one requires 
careful planning and monitoring of the 
entire supply chain. The Aviation MRO 
entails the transportation and distribu-
tion of aviation MRO components and 
equipment that ensure that aircraft are 
maintained and repaired meticulously 
and in a timely and efficient manner.

Key Players
The market is witnessing significant 

growth across the globe, because of an 
exponential increase in demand for air 
travel, the emergence of new logistics 
companies, and the adoption of ad-
vanced technology to improve logistics 
operations and delivery, are here to 
stay. Some of the established brands in 
aerospace logistics are: 

• Deutsche Bahn AG
• Deutsche Post AG
• DSV Panalpina A/S
• Expeditors International of  

     Washington Inc.
• Fedex Corp.
• Kuehne + Nagel International AG
• Nippon Express Co. Ltd.
• SEKO Logistics
• United Parcel Service Inc.

 
Reference Credit:
Aeroclass.org
Market Research Future
www.cmtc.com

Im
age Courtesy :aeroclass.org
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Vallair handovers CFM56-
5B3/P engine to Setna iO

The Vallair CFM56-5B3/P engine will 
undergo immediate teardown and part-
out to support Setna iO’s in-stock, ready-
to-go material.

Vallair, a mature asset specialist, has 
successfully sold a CFM Internation-

al CFM56-5B3/P engine (ESN 779525) 
to Setna iO, a global leader in aftermar-
ket aircraft and engine components. 
The engine will undergo immediate 
teardown and part-out to support Setna 
iO’s in-stock, ready-to-go material. 
Setna iO and Vallair have established a 
strong relationship through asset trad-
ing and component repairs. This deal 
follows the complete teardown of two 
Airbus A320-200 airframes, which was 
carried out by Vallair’s AFRA-accredited 
facility in Montpellier on behalf of 
Setna iO in Q2 of 2023.

“We are working to extend this co-
operation further to bring additional 
value to our respective companies and 
our customers,” said Armando Filho, 
Material Management Director, Vallair. 
“We already work closely with Setna iO 
and build business together in a mutu-
ally sustainable way. This is a blueprint 
for successful business growth between 
both parties,” he further added.

Vallair offers a streamlined range of 
multi-specialist services, including air-
frame and engine acquisition, disman-
tlement, in-house aerostructure repairs, 
component repairs, technical services, 
and parts sales. Vallair’s aerostructures 
shop in Châteauroux, France, actively 
supports Setna iO and is the preferred 
repair provider for nacelles and flaps, 
offering competitive turnaround times. 
Once the teardown process of the 
CFM56 engine is complete, Setna iO 
plans to repair all in-demand compo-
nents to support their airline, lessor, 
and MRO customers worldwide.

“We have been working together 
with Vallair for several years now and 
continue to leverage their experienced 
teams to manage a range of component 
repairs,” said, Hunter Edens, Head of 
Commercial, Setna iO. “Our business is 
centred on providing in stock, ready-
to-go used serviceable materials to our 
commercial, regional, and business jet 
customers. Identifying the correct asset 
and executing the acquisition is only the 

first part of our internal process. Partner-
ing with a vertically integrated company 
like Vallair allows us to not only disas-
semble assets on-site at their facility, 
but also reduce our turnaround time by 
utilising their in-house maintenance and 
repair facility which covers a wide vari-
ety of components. Once the teardown 
process of this engine is complete, we 
will repair all in-demand components 
to support our airline, lessor, and MRO 
customers worldwide,” he further added.

Vallair is an aviation company with 
facilities in Luxembourg, Châteauroux, 
and Montpellier in France. They provide 
integrated support for mature aircraft, 
engines, and major components across 
seven complementary business units 
founded upon engineering excellence, 
including trading & leasing, cargo con-
versions, aircraft MRO, engines, aero-
structures & painting, material manage-
ment, and aircraft disassembly. Vallair 
is a leading player in cargo conversion, 
trading, and leasing of narrowbody, 
widebody, and regional aircraft.

Vallair is an aviation company with facilities in Luxembourg, Châteauroux, and Montpellier in France.
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XEOS strengthens MRO support for 
LEAP engine
The XEOS facility, covering 35,000 square meters, boasts a repair hall, a training center, and an innovative 
test cell, making it one of the most modern engine maintenance centers in the world.

XEOS, a state-of-the-art main-
tenance center for commercial 

engines, is ramping up its operations 
and recruitment as it expands its 

services. Located in Środa Śląska, near 
Wrocław, Poland, XEOS is a joint ven-
ture between GE Aerospace (through 
GE Aerospace Poland) and Lufthansa 

Technik. Initially established for the 
maintenance, repair, and overhaul 
(MRO) of GEnx-2B and GE9X engines, 
the company has announced plans to 
service LEAP engines manufactured by 
CFM International.

The facility, covering 35,000 square 
meters, boasts a repair hall, a training 
center, and an innovative test cell, mak-
ing it one of the most modern engine 
maintenance centers in the world. With 
the aviation industry emerging from 
the challenges posed by the COVID-19 
pandemic, XEOS is gearing up to meet 
the increasing demand for LEAP engine 
services.

“We are excited to be growing our 
operations, supporting MRO for LEAP 
customers around the globe,” said Rob 
Burton, site leader, XEOS. “With the 
aviation sector reaching full recovery, 
we will be ready to support the ever-
growing need for LEAP engine services,” 
he further added.

XEOS contributes to Poland’s rich avia-
tion legacy, complementing the aviation 
industry in the region known as “Avia-
tion Valley” and offering advanced MRO 
solutions. The facility benefits from the 
presence of several GE Aerospace sites 
in Poland, covering the entire spectrum 
of engine operations, from design and 
testing to aftermarket support.
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GE Aerospace’s GEnx flagship 
engine family completes 50 
million flight hours

In less than 12 years, the GEnx 
engine family has completed the 50 
million flight hour mark making it 
the fastest rate to be achieved for a 
commercial widebody engine

With fewer than 3,000 engines in 
service and backlog and spares, 

the GEnx engine is the fastest-selling and 
high-thrust engine in GE history. Since the 
establishment of GEnx-1B in 2012 has 
surpassed about 32 million hours by pow-
ering the Boeing 787 Dreamliner family 
apart from that, the GEnx-2B has gathered 
about 18 million hours since 2011 power-
ing the Boeing 747-8. After merging both 
the data, at present, the GEnx engine fam-
ily is in business with more than 70 op-
erators globally with a gross total of over 
450,000 flight hours per month achieving 
the highest flight mark compared to any 
other GE widebody engine line.

Dave Kircher, General Manager for the 
GEnx program at GE Aerospace said, “We 
are thrilled with the performance and 
staying power of the GEnx engine. We 

appreciate all of our valued customers for 
helping the GEnx engine hit this mile-
stone and look forward to the next 50 
million hours of distinguished perfor-
mance with operators around the world.”

The GEnx utilizes lightweight effective 
materials and advanced processes to 
reduce weight with the help of advanced 
forward propulsion technology The GEnx 
has mechanized some of the farthest 
flight routes such as the record-breaking 
9,765 miles (15,715 km) distance covered 
in 2020 between Papeete in French Poly-
nesia and Paris. 

GE has organized a variety of on-wing 
technologies accessible for GEnx such as :

1. 360 foam wash can help improve 
the efficiency of the engine compressor, 
reduction of fuel consumption, lower CO2 
emissions, and shop visit time extension.

2.Blade Inspection Tool (BIT) provides 
1B and -2B customers with proper and 
sustaining information while HPT Stage 
1 & Stage 2 blade inspection. With the 
help of AI, the extraction with an integral 
camera to capture images is done by 
blade inspectors. BIT allows the user to 
configure both lines and areas on the 
blade’s layer to assess the true condition 
of the hardware.

3. FlightPulse is a software application 
created for pilots to measure their fuel 
usage and other calculations done against 
their peers or against previous flights so 
they can find out proper operations and 
efficient discoveries.

Crossing the 50 million hour mark is the 
truest achievement for the GEnx, marking 
the fastest commercial widebody rate 
ever recorded.
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Embraer to provide 
component support for 
Luxair’s latest E2 fleet

AFI KLM E&M’s 
Prognos 
program to 
support Virgin 
Atlantic Boeing 
787 fleet

The Embraer agreement will cover a variety of repairable 
components for the four E195-E2 jets being added to Luxair’s 
fleet, with some parts available directly at the customer’s base.

AFI KLM E&M will deploy Prognos 
on Virgin Atlantic Airways fleet to 
Virgin Atlantic’s fleet of 17 Boeing 
787 jets preventing AOG situations 
that can disrupt airline operations.

Embraer, a leading aerospace 
company, and Luxair, the flag 

carrier of Luxembourg, have entered 
into a multi-year contract to support 
Luxair’s newly acquired E195-E2 
fleet through the Pool Program. This 
agreement will cover a variety of 
repairable components for the four 
E195-E2 jets being added to Luxair’s 
fleet, with some parts available 
directly at the customer’s base.

“The signature of this Pool Pro-
gram agreement with Embraer is yet 
another demonstration of our com-
mitment to excellence. Thanks to 
this partnership, we will be able to 
count on Embraer’s expertise for our 
future fleet, reducing maintenance 
lead times and guaranteeing the op-
erational availability of our aircraft, 
maintained to the highest standards 
and guaranteeing their safety and 
reliability. This collaboration is 
perfectly in line with our desire to 
always offer the best to our custom-
ers”, said Gilles Feith, CEO, Luxair.

Embraer is renowned for its global 
technical expertise and extensive 
component services network, which 
contribute to substantial savings in 

repair and inventory costs. Their ser-
vices not only reduce warehousing 
space requirements but also enhance 
the overall after-sales experience 
for customers. The Pool Program 
aligns with Luxair’s commitment to 
excellence and will help ensure the 
readiness and operational availability 
of their new E195-E2 fleet.

“We are ready to provide the 
best-in-class support for Luxair to 
maintain the readiness of their fleet. 
The Pool Program will help them to 
combine higher performance with 
lower costs. It is a pleasure to work 
with Luxair and to welcome them 
as a new E2 customer”, said Carlos 
Naufel, President and CEO, Embraer 
Services & Support.

With over 60 airlines supported 
worldwide, Embraer continues to 
be a reliable partner in the avia-
tion industry, offering competitive 
solutions tailored to the needs of 
their customers. This collaboration 
underlines the company’s dedica-
tion to providing top-quality support 
to airlines as they expand their 
fleets and maintain high operational 
standards.

AFI KLM E&M and Virgin Atlantic Airways 
reinforced their longstanding collaboration 
by signing an agreement to deploy Prognos 
for Aircraft solutions for Virgin Atlantic’s 
fleet of 17 Boeing 787 aircraft. This part-
nership is set to usher in a new era of pre-
dictive maintenance, bolstered by AFI KLM 
E&M’s pioneering Prognos solution, which 
aims to optimize maintenance programs in 
both operational and economic terms.

Prognos for Aircraft introduces a new 
dimension of foresight into component 
and equipment maintenance planning. 
This technology employs AI and Big Data 
to continuously monitor aircraft compo-
nents and systems. In practical terms, it 
can predict component and system failures 
up to 50 flights in advance. This advanced 
warning allows airlines to plan repair or 
replacement operations ahead of time, 
preventing Aircraft on Ground (AOG) situa-
tions that can disrupt airline operations.

This innovative solution builds upon the 
Component Support services that AFI KLM 
E&M has been providing to Virgin Atlantic 
since 2014. These services are already 
designed to ensure optimal aircraft avail-
ability and extensive coverage for Virgin 
Atlantic’s Boeing 787 fleet.

Neil Ambidge, VP Engineering & Mainte-
nance, Virgin Atlantic Airways said, “Predic-
tive maintenance is a paradigm shift for 
the industry and holds major potential for 
an operator like Virgin Atlantic. AFI KLM 
E&M has developed advanced expertise in 
this field and an acclaimed tool in Prognos, 
which already harnesses valuable amounts 
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of data from the 787 fleets operated by 
Air France-KLM and its other customers. 
Virgin Atlantic will now be able to rely 
on this program to further enhance the 
reliability of our operation for our cus-
tomers while also generating efficien-
cies we can benefit from.”

Virgin Atlantic, founded by Sir Richard 
Branson in 1984, is known for innovation 
and excellent customer service. In 2022, 

it was recognized as Britain’s only Global 
Five Star Airline by APEX for the sixth 
consecutive year in the Official Airline 
Ratings. The airline, headquartered 
in London, employs more than 7,500 
people worldwide and serves 31 des-
tinations across four continents. Virgin 
Atlantic’s recent expansion in the United 
States includes the launch of new routes 
to Austin, Texas, and Tampa, Florida.

Pierre Teboul, SVP Commercial at AFI 
KLM E&M said, “We’re honored and 
delighted that Virgin Atlantic is pursu-
ing its long-standing shared history with 
AFI KLM E&M. Our innovative Prognos 
program is being taken up by more and 
more of our airline customers, with each 
one enhancing the tool’s effectiveness 
by enriching the data sets available. The 
tool is becoming a natural addition to 
standard support solutions, in order to 
maximize the value generated by main-
tenance operations.”

This partnership between Virgin Atlan-
tic and AFI KLM E&M signifies a shared 
commitment to embracing cutting-edge 
technology and enhancing the reli-
ability of airline operations, providing 
passengers with even more seamless 
and efficient travel experiences. With 
predictive maintenance on the horizon, 
both companies aim to elevate the 
standards of aircraft maintenance in the 
aviation industry.
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Embraer to provide component support for 
Royal Jordanian Airlines E2 fleet

Embraer, a leading global manufacturer 
of commercial, agriculture, and military 

aircraft, has signed a multi-year contract 
with Royal Jordanian Airlines. The vision is 
to be the airline of choice connecting Jordan 
and the Levant with the world. to support a 
total fleet of eight E190-E2 and E195-E2 jets 
with the Pool Program. The agreement will 
provide support for a wide range of repairable 
components for the jets that will be added to 
Royal Jordanian’s fleet. Currently, Embraer’s 
Pool Program supports more than 60 airlines 
worldwide.

Samer Majali, Vice Chairman/CEO, of Royal 
Jordanian said, “Royal Jordanian has for 
many years enjoyed a fruitful relationship 
with Embraer with our currently operating 
Embraer fleet. For the new generation E2 jets, 
we have been working with Embraer on all 
the supporting functions that go into having a 
smooth entry into service targeted by the end 
of this year. Therefore, we see that the pool 
program agreement that we signed with Em-
braer is a natural fit that provides a cost-effec-
tive and practical parts solution, accompanied 
by Embraer’s expertise and support.” 

Embraer provides aviation solutions and its 
vast component services network. The results 
are significant savings in repair and inventory 
carrying costs and a reduction in warehous-
ing space and resources required for repair 
management, while ultimately providing 
guaranteed performance levels. 

Carlos Naufel, President and CEO of 
Embraer Services & Support said, “We are 
honored to celebrate this agreement with 
Royal Jordanian to support their E2 fleet. The 
Pool Program will support a smooth Entry 
Into Service of RJ’s fleet helping them reduce 
costs in repair and inventory supported by 
Embraer’s global footprint. We have a long 
relationship with the company, and we are 
excited for this new chapter starting with the 
E2 family.” 

Embraer Services & Support’s portfolio 
offers technical expertise to airline com-
panies worldwide and a wide range of 
competitive solutions designed for each 
customer to support the growing fleet of 
Embraer aircraft worldwide and deliver the 
best after-sales experience in the global 
aerospace industry.

Embraer will provide support for the recently acquired E190-E2 and E195-E2 jets by Royal Jordanian 
Airlines under the Pool Program agreement.
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AAR signs Pratt & Whitney PW2000 engine 
components supply contract with MTU Maintenance

AAR Corp., a prominent provider of 
aviation services to various sectors, 

has solidified its long-term relation-
ship with MTU Maintenance, a global 
leader in customized solutions for aero 
engines, through a multi-year contract 
extension. This agreement involves 
the supply of parts for Pratt & Whitney 
PW2000 engines, marking the fourth 
extension of a partnership that origi-
nally began in 2009. Under the terms of 
the agreement, AAR will provide used 
serviceable material for the PW2000 
engine program at MTU’s facility in 
Hannover, Germany. The ongoing col-
laboration between AAR and MTU has 
continually demonstrated its ability 
to streamline logistical processes and 
generate cost efficiencies for MTU Main-
tenance’s customers.

AAR Corp. is a globally recognized 
aerospace and defense after-
market solutions provider with a 
presence in over 20 countries. 
Headquartered in the Chicago 
area, AAR serves commercial 
and government clients 
through four operational 
segments: Parts Supply, 
Repair & Engineering, 
Integrated Solutions, 
and Expeditionary 
Services. With a 
focus on deliver-
ing innovative and 
effective solutions, 
AAR plays a crucial 
role in supporting 
the aviation indus-
try and its customers 
worldwide.

Torben Lohse, Direc-
tor of Purchasing, MTU 
Maintenance said, “The 
last 15 years have shown us 
that AAR is a reliable partner, 
which helps us to offer tailor-
made and cost-efficient material 
solutions to our customers. I am 
looking forward to continuing this suc-
cessful partnership for years to come.”

MTU Maintenance, part of the MTU 
Aero Engines Group, is the leading 
global provider of customized solutions 
for aero engines. With a strong commit-
ment to technological innovation and 
operational excellence, MTU Mainte-
nance offers comprehensive mainte-
nance, repair, and overhaul services 
for a wide range of engine types. Their 
collaboration with AAR, spanning over a 
decade, has consistently delivered cost-
effective and tailored material solu-
tions for the PW2000 engine program. 
This partnership has contributed to the 
smooth operation of PW2000 engines, 
which power a variety of aircraft across 
the globe.

“AAR is thrilled to continue supporting 
valued customer MTU on the PW2000 
engines,” said Christine Bognar, AAR’s 

PW2000 Product Director. “The AAR-
MTU relationship is a successful part-
nership providing mutual benefit, and 
we look forward to collaborating on the 
next chapter,” he further added.

By extending their contract, AAR and 
MTU Maintenance not only ensure the 
continued provision of high-quality 
parts for PW2000 engines but also 
reinforce the collaborative spirit that 
has defined their long-standing partner-
ship. The longevity of this relation-
ship underscores the value that both 
companies place on delivering efficient 
and effective solutions in the aerospace 
sector. With their shared commitment 
to excellence, AAR and MTU Mainte-
nance look forward to a future marked 
by continued success in supporting the 
aviation industry.

Under the terms of the agreement, AAR will provide used serviceable material for the PW2000 engine 
program at MTU’s facility in Hannover, Germany.
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AFI KLM E&M boosts Advanced Air Mobility 
training capabilities

AFI KLM E&M is rapidly expanding its 
training programs to cater to the future 
Advanced Air Mobility (AAM) fleet. The 
primary goal is to ensure readiness for 
training maintenance personnel for the 
upcoming generation of aircraft, which 
includes electric, hydrogen, and hybrid 
models, as soon as the relevant regula-
tory frameworks are established. The 
focus is on positioning the organiza-
tion as a leader in maintenance train-
ing and support for these emerging 
technologies as they become integral 
to the aviation industry.

AFI KLM E&M has begun its expansive 
technical training capabilities depend-
ing on Part 147 organization and its 
three training centers located in Paris 
(France), Amsterdam (Netherlands), 

and Norwich (UK). AFI KLM E&M plans 
to announce dedicated technical train-
ing for mechanics for the new aircraft 
models. The motive is to be prepared 
to provide training to customers as 
EASA in particular to have adopted 
and publish appropriate regulatory 
frameworks.

AFI KLM E&M’s SVP Commercial, 
Pierre Teboul said, “As a multi-product 
MRO provider with extensive capabili-
ties and a long experience in technical 
training and the entry into service of 
new fleets, it is our role to prepare for 
this deadline, to mobilize our eco-
system and upgrade the skills of our 
experts so that we are ready on D-Day, 
when we have to meet the needs of 
the market with practical, adapted 

and high-performance operational 
solutions. This means preparing for 
it today, upgrading the skills of our 
instructors and designing new training 
materials. And while we are actively 
working on this with our current 
partners, we are always open to new 
collaborations!”

AFI KLM E&M has been resolving the 
problems for several years regarding 
the regulators and numerous partners 
with its startups to aircraft makers, 
components, manufacturers, and prin-
cipal companies. AFI KLM E&M opens 
new cooperation opportunities for the 
trained and certified technicians and 
mechanics possessing an understand-
ing of technologies, guarantee effi-
cient, safe, and sustainable operations.

AFI KLM E&M has enhanced AAM  training abilities with Part 147 approval and three training centers in 
Paris, Amsterdam, and Norwich with plans for dedicated technical training on latest aircraft models.
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Delta is enhancing the in-flight entertainment experience with its new 
seatback screen platform, known as Delta Sync, which is being tested 
on select Airbus A321ceo jets.

Delta upgrades inflight 
entertainment in the 
holiday season

Delta, the leading global airline 
serving flyers around the globe 

is enhancing the in-flight entertain-
ment experience with its new seatback 
screen platform, known as Delta Sync, 
which is being tested on select Airbus 
A321ceo aircraft. This development is 
part of Delta’s journey to provide pas-
sengers with a more personalized and 
enjoyable in-flight experience. Delta’s 
commitment to elevating the onboard 
experience is part of a broader effort to 
create new ways for passengers to stay 
connected, entertained, and rewarded 
throughout their journey. The airline’s 
focus on personalization and innova-
tion in entertainment is setting a new 
standard for in-flight experiences.

As passengers look for more tailored 
and enjoyable journeys, Delta’s Delta 
Sync platform, combined with SkyMiles 
Membership, offers a promising solu-
tion to cater to these evolving needs. 
The future of in-flight entertainment is 

becoming smarter, more personalized, 
and more engaging with Delta Airlines.

Delta Airlines is taking the in-flight 
entertainment experience to the next 
level with its innovative Delta Sync 
seatback screen platform. This cutting-
edge technology is set to transform how 
passengers enjoy their time in the air, 
offering a range of smart TV features 
and personalization options designed 
to make the journey more enjoyable 
and rewarding.

The airline is currently testing the 
Delta Sync platform on select Airbus 
A321ceo aircraft, with plans to expand 
its availability to additional planes in 
the near future. This move is part of 
Delta’s commitment to redefining the 
in-flight experience and curating the ul-
timate platform for passenger discovery 
and entertainment.

One of the key features of Delta Sync 
is the integration with the airline’s 
SkyMiles Membership program. This 

integration allows SkyMiles Members to 
unlock a host of personalized features 
and content, making their time in the air 
more enjoyable and engaging. Members 
can enjoy a refreshed look and feel, 
access to smart TV features, and a wide 
range of best-in-class content.

“Customers flying on Delta today 
can enjoy more ways to meaning-
fully connect and discover than ever 
before,” said Ranjan Goswami, Senior 
Vice President – Customer Experi-
ence Design, Delta. “Just this year, we 
added fast, free Wi-Fi on most domes-
tic mainline routes, exclusive ways 
to engage mainstay brands in-flight, 
and now an all-new way of enjoying 
in-flight entertainment that brings a 
smart TV experience to the sky that 
is similar to their favorite stream-
ing service at home. Our customers 
have told us what they want to do on 
board: watch the latest box office hits, 
engage in brain-stimulating activities 
and games, stay connected with loved 
ones and be productive with work and 
other commitments. It’s about giving 
customers the freedom to discover 
their next favorite moment at 30,000 
feet – and it unlocks the minute you 
become a SkyMiles Member,” he fur-
ther added.

The smart TV features include func-
tionality that remembers where pas-
sengers left off in a movie, the ability to 
create a list of favorite movies and TV 
series, and much more. This personal-
ized experience is designed to mimic 
the convenience and ease of use that 
passengers are accustomed to with 
streaming services at home.

To access these features, passen-
gers simply need to follow a two-step 
prompt on their seatback screen to 
connect their SkyMiles account to the 
personalized experience using the Fly 
Delta app. This seamless authentica-
tion process ensures that passengers 
can quickly access their personalized 
content and settings.

Delta is initially deploying the Delta 
Sync platform on its Airbus A321ceo 
aircraft, with plans to expand its avail-
ability across the entire fleet of this 
aircraft type by the end of the year. This 
means that more passengers will soon 
have access to this state-of-the-art in-
flight entertainment experience.
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Embraer and CAE announced the deployment of two new Phenom 300 full-flight simulators with the first 
at CAE London Burgess Hill (UK), and the second at CAE Las Vegas (U.S.).

Embraer partners with CAE to add two full-flight 
simulators for Phenom 300 pilot training

Embraer and CAE jointly announced 
the expansion of their joint venture, 

Embraer-CAE Training Services (ECTS), 
with the deployment of two new Phenom 
300 full-flight simulators (FFS) to meet 
the increasing demand for pilot training 
in Europe and the United States. The first 
new FFS is set to enter service in Q1 2024 
at CAE London Burgess Hill (UK), and the 
second will be operational in Q3 2024 
at CAE Las Vegas (U.S.). ECTS currently 
operates seven Phenom-series simula-
tors in Las Vegas, Nevada (U.S.), Dallas, 
Texas (U.S.), London Burgess Hill (UK), and 
Guarulhos (Brazil).

“After opening a new Phenom series 
full-flight simulator in April, we are 
announcing two new ones in the USA 
and Europe. We are working with CAE to 
be where our customers need us to be, 
providing them with our latest techno-
logical updates and best-in-class support. 

Embraer and CAE are long-term partners 
to provide the best services to the mar-
ket,” said Carlos Naufel, President & CEO, 
Embraer Services & Support.

The Phenom 300 series, a best-selling 
light jet known for its technology, perfor-
mance, and comfort, is the most-flown jet 
in the United States and has held the title 
of the world’s best-selling light jet for 11 
consecutive years. It features advanced 
avionics and offers various features, 
such as Runway Overrun Awareness and 
Alerting System (ROAAS), autothrottle, 
Emergency Descent Mode, and coupled 
go-around. The Phenom 300E, in par-
ticular, is the fastest and longest-ranged 
single-pilot jet, with a high-speed cruise 
of 464 knots and a five-occupant range 
of 2,010 nautical miles (3,724 km) with 
NBAA IFR reserves. It is powered by two 
Pratt & Whitney Canada PW535E1 en-
gines and features a pilot-friendly cockpit 

with the Prodigy Touch Flight Deck based 
on the Garmin 3000 avionics suite.

“The two new simulators will double 
our Phenom 300 training capacity in 
Las Vegas and London and allow ECTS 
to train more pilots at a critical time. 
Over the next 10 years, CAE forecasts 
a need for 32,000 business aviation 
pilots, and we are working with our 
partners at Embraer to ensure Phe-
nom 300 customers have the highly 
qualified pilots they need to keep them 
flying,” said Alexandre Prevost, Divi-
sion President, Business Aviation and 
Helicopter Training CAE.

The Phenom 300E offers single-pilot 
operations, the Runway Overrun and 
Awareness Alerting System (ROAAS), 
autothrottle, single-point refueling, an ex-
ternally serviced lavatory, and an airstair. 
It’s known for its cost-effectiveness in 
operating and maintenance.
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MRO Forecast 
Over 8,800 shop 
visits and engine 
overhauls in 2024

F
ollowing the MRO 
forecast that over 8,800 
shop visits and engine 
overhauls are expected 
in 2024, and nearly 

9,000 for 2025 the aviation sec-
tor gears up for an era of extend-
ed asset life.

In a changing aviation land-
scape demand has consistently 
outpaced production, Locatory.
com CEO, Toma Matutyte, notes, 
“Our data suggests that the drive 
for lean MRO will continue across 
an extended and agile aftermar-
ket. As aircraft retirements are 
pushed out and demand outpaces 
production, the total forecasted 
quantity remains unchanged. The 
average age of aircraft in ser-
vice is 12 years, with an average 
forecasted retirement age of 22 
years. This industry shift under-
scores the paramount importance 
of agile asset management. The 
forecasts predict a staggering 
increase in shop visits and engine 
overhauls for 2024, necessitat-
ing the strategic application of 
technology to meet this burgeon-
ing demand.”

The surge in overhauls an-
ticipated further highlights the 
significance of efficient MRO in 
asset management.  Almost 7,700 
engine overhauls are antici-
pated globally in 2023, and even 
greater numbers are projected 
for 2024 and 2025, totaling over 
8,800 and nearly 9,000 shop 
visits, respectively. Engine MRO 
is expected to be worth roughly 
45% of the entire commercial 
aftermarket. Global engine shop 

visits are still below pre-COV-
ID-19 levels despite attempts to 
increase capacity, with the in-
dustry seeking to reach pre-pan-
demic levels by the second half 
of 2024. The engine MRO supply 
chain has seen ongoing difficul-
ties, such as OEM manufacturing 
limitations, protracted lead times, 
and material shortages made 
worse by international events. 
The aftermarket must increase 
efficiency and cost containment 
to meet demand into 2024 and 
2025.

According to Matutyte, “The 
aviation industry is at a pivotal 
juncture where the total cost 
of ownership value proposition 
for customers must be elevated 
through lean and cost-effective 
MRO solutions. The extended 
life of aircraft in service presents 
a formidable challenge and an 
extraordinary opportunity in the 
aftermarket segment. As opera-
tors grapple with the reality of 
extending aircraft service beyond 
traditional retirement ages, agile 
asset management becomes the 
linchpin for success.” 

Leading MRO practice lever-
ages advanced technology and 
a global network of suppliers 
to streamline supply chains, 
optimize inventory management, 
and ensure minimal downtime 
by embracing lean principles and 
cutting-edge data analytics, ex-
tending asset life while reducing 
operational costs. “This is where 
the MRO sector will need to be to 
win capacity and meet demand,” 
says Matutyte.
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Bombardier and AB Jets have an-
nounced that AB Jets is acquiring 

three Bombardier Challenger 3500 
aircraft with the contractual option to 
order a fourth by the end of 2023. This 
significant fleet expansion represents a 
transformational chapter for AB Jets, a 
private charter company with an Argus 
Platinum rating. AB Jets is a full-service 
private charter company with a float-
ing fleet of aircraft operating across 
the United States. Headquartered in 
Memphis, Tennessee, AB Jets has been 
dedicated to providing exceptional 
service for over twenty years.

Andrew Bettis, Founder and Co-owner, 
AB Jets said, “This fleet expansion 
represents a milestone in AB Jets’ his-
tory. We’re pleased to meet our clients’ 
demands with a new category of aircraft 
in the Challenger 3500. These super 
mid-size jets will bring an extended 
range and comfort to our fleet, increas-
ing our ability to service our clientele,” 
he further added.

The Challenger 3500 is known for its 
unparalleled cabin experience, making it 
a preferred choice for discerning business 
jet users. With a dispatch reliability of 

over 99.8% and the lowest direct operat-
ing costs in its class, it’s highly regarded 
by fleet operators. The aircraft features 
Bombardier’s innovative Nuage seats, 
voice-controlled management of lighting, 
temperature, and entertainment systems, 
and boasts the only 24-inch 4K display 
in its class. Its low cabin altitude, smooth 
ride, advanced connectivity features, and 
exceptional cabin design contribute to its 
popularity as a super-midsize business jet.

Jean-Christophe Gallagher, Executive 
Vice President, Aircraft Sales & Defense, 
Bombardier said, “AB Jets were looking 
to upgrade their offering with the ulti-
mate jet experience, and we are thrilled 
that they recognized the Challenger 
3500 as the aircraft that can provide 
just that. With our uncompromising 
commitment to superior performance, 
an elevated cabin experience, the 
smoothest ride and consistent reliabil-
ity, our jets are the aircraft of choice for 
operators who want to offer a best-in-
class business jet experience to their 
customers. We are looking forward to 
being AB Jets’ partner of choice in the 
exciting new chapter for the company.”

AB Jets, based in Memphis, Tennessee, 

Bombardier has announced that AB 
Jets is acquiring three Challenger 
3500 jets with an option to order 
a fourth by the end of 2023 
representing a transformational 
chapter for AB Jets.

Bombardier to handover 
Three Challenger 3500 
jets to AB Jets

offers supplemental lift services to bro-
kers, flight departments, and operators in 
addition to its primary operations. They 
have established a strong reputation in 
the aviation industry due to their reliable 
services during peak demand periods 
and as a trusted contingency plan.

David Turner, Co-owner and Director of 
Operations, AB Jets, said, “With a fleet 
of nine Learjet 60 aircraft, we’ve been 
an operator and advocate of Bombar-
dier aircraft for more than twenty years. 
Our experience has given us confidence 
in the quality and performance of the 
product and the team who delivers it. 
This step is the natural evolution of our 
enduring relationship.”

This acquisition of Bombardier Chal-
lenger 3500 aircraft positions AB Jets to 
provide an exceptional jet experience to 
its customers and solidifies the com-
pany’s place in the aviation industry. 
The company’s highly engaged team is 
known for its resilience and persistence, 
consistently achieving success. AB Jets 
holds an Argus Platinum rating, under-
scoring its unwavering commitment to 
safety and reliability, which are vital in 
the aviation industry.
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Air India Express and AirAsia India, 
both subsidiaries of the Tata-owned 

Air India, have unveiled a shared, 
refreshed branding on a new Boeing 
737-8 aircraft. With a modern look, 
bold, bright colors, and updated aircraft 
livery, the airline is inviting passengers 
to “Fly As You Are.” This announce-
ment signals the airline’s intent to set 
itself apart by fostering meaningful 
connections between places, people, 
and cultures, providing frictionless and 
digitally-enabled travel experiences 
with top-tier value, and delivering 
service with a unique sense of Indian 
warmth.

The official unveiling ceremony 
featured Campbell Wilson, Chairman 
of Air India Express, and Aloke Singh, 
Managing Director of Air India Express, 
inaugurating the refreshed brand iden-
tity, logo, and the aircraft livery on the 
first brand-new Boeing 737-8, the latest 
addition to the airline’s rapidly growing 
fleet of 58 aircraft.

Campbell Wilson, Chairman, Air India 
Express said, “With the merger of Air 
India Express and AirAsia India now in 
the final stages, we are also seeing the 

AIRCRAFT INTERIOR 

Air India Express unveiled a 
Boeing 737-8 jet with a modern 
look, bold, bright colors, and 
updated livery, the airline is 
inviting passengers to “Fly As 
You Are” promoting Indian 
aviation.

Air India 
Express 
rebrands with 
new Boeing 
737-8 livery 
boosting 
expansion 
with latest 
fleet induction

transformation of the aviation land-
scape. We are proud to present the new 
brand of Air India Express, a vitally im-
portant part of the new Air India Group, 
charged with providing the best value, 
accessibility, and domestic and regional 
connectivity to every Indian, and to 
become the airline of a new generation. 
The broader ambition of these efforts is 
to better connect India and Indians, to 
each other and to the world.”

The airline’s new visual identity fea-
tures an energetic and premium color 
palette of Express Orange and Express 
Turquoise, with Express Tangerine and 
Express Ice Blue as secondary colors. 
Express Orange symbolizes Air India 
Express’s brand values of enthusiasm 
and agility while reflecting the position-
ing of quintessential Indian warmth. 
Express Turquoise embodies the brand 
personality traits of style with a con-
temporary premium sensibility and a 
digital-first approach.

Aloke Singh, Managing Director, Air 
India Express said, “The integrated Air 
India Express-AirAsia India entity will 
operate as Air India Express, with a 
modern, refreshed branding, positioned 
as ‘New India’s Smart Connector.’ The 
rebranding marks a new phase in our 

ambitious growth and transformation 
journey, starting with the induction of 
modern, fuel-efficient Boeing 737-
8 aircraft. With 50 aircraft set to be 
inducted into the fleet over the next 
15 months, we will double in size in a 
short span of time. Over the course of 
the next 5 years, we aim to grow to a 
fleet of about 170 narrow-body aircraft, 
with a network spanning domestic India 
and short-haul international markets. 
Continuing our unique tradition, the air-
craft livery will feature a variable tailfin 
design inspired by the rich art and crafts 
heritage of the country, themed as ‘The 
patterns of India.’”

During the launch of the new brand 
identity, Air India Express also intro-
duced its new signature sonic identity, a 
vibrant melody capturing the essence of 
a progressive New India filled with as-
pirations, optimism, and confidence. Air 
India Express’s distinctive musical logo 
conveys a harmonious welcome to the 
sounds of New India, evoking the Rasas 
of Karuna, Adbutha, and Veera.

The livery of the first new Boeing 737-
8 aircraft showcased at the launch is 
inspired by the Bandhani textile design. 
Upcoming aircraft to be inducted will 
feature designs inspired by other tradi-
tional patterns, such as Ajrakh, Patola, 
Kanjeevaram, Kalamkari, showcasing 
India’s artistic diversity. The airline’s 
‘Patterns of India’ theme encapsulates 
the spirit of the nation, sharing its stories 
through a visual journey. This reaffirms 
the brand’s position and its commitment 
to delivering aspirational travel experi-
ences leveraging technology, accessibil-
ity, clever design, and an unmistakable 
sense of Indian hospitality.
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Air India, under the ownership of the 
Tata Group, is set to significantly 

expand its aircraft fleet with the recent 
signing of purchase agreements for 470 
new aircraft from Airbus and Boeing, 
marking a significant milestone for the 
airline. Valued at approximately $70 
billion based on list prices, this ambitious 
fleet expansion program encompasses 
a wide range of aircraft to meet various 
operational needs.

The ambitious fleet renewal and 
expansion program of Air India is geared 
toward operating the most advanced and 
fuel-efficient aircraft, enhancing travel 
experiences for passengers and solidify-
ing its position as a premium carrier in 
the industry.

This substantial investment in new 
aircraft could have a significant impact 
on the Indian MRO (Maintenance, Repair, 
and Overhaul) industry. With a rapidly ex-
panding fleet, Air India will require MRO 
services for maintenance and servicing of 
these new aircraft, which could poten-
tially boost the MRO industry in India.

Moreover, the introduction of new 

aircraft could also provide opportunities 
for Indian aircraft interiors companies. 
As Air India focuses on modernizing its 
fleet, there may be a growing demand for 
upgrading aircraft interiors to provide a 
better passenger experience. Indian com-
panies specializing in aircraft interiors 
could see increased business as a result 
of this fleet expansion.

Overall, Air India’s massive aircraft 
order not only represents a significant 
development for the airline but 
also has the potential to impact 
the broader Indian aviation 
industry, including MRO and 
aircraft interiors companies. As 
Air India grows and modern-
izes its fleet, it could lead to 
increased opportunities and 
growth in these sectors, 
contributing to India’s 
aviation industry’s overall 
development and com-
petitiveness in the global 
market.

The purchase includes 
orders for 34 Airbus 

A350-1000, six A350-900, 20 Boeing 
787 Dreamliners, and 10 Boeing 777X 
widebody aircraft. Additionally, Air India 
has ordered 140 Airbus A320neo, 70 Air-
bus A321neo, and 190 Boeing 737MAX 
narrowbody aircraft. The combination of 
these different aircraft types will enable 
the airline to operate effectively across its 
diverse route network.

The comprehensive support for Air 
India’s fleet expansion comes from Satair, 
an Airbus company, and Boeing Global 
Services. These partners will provide a 
range of solutions, including parts and 
maintenance provisioning, digital applica-
tions, and modification services to ensure 
a smooth and efficient operation of the 
new aircraft.

The deliveries of the new aircraft are set 
to commence later in 2023, starting with 
the Airbus A350 aircraft. The majority of 
the orders are expected to be delivered 
from mid-2025 onwards, allowing Air 
India to significantly modernize its fleet.

With a rapidly expanding fleet, Air India will require MRO services for maintenance and servicing of these 
new aircraft, which could potentially boost the MRO industry in India.

Air India to boost Indian market with one jet 
delivery scheduled every 6 days says, CEO
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Boeing’s Business Jets has a new way 
to display customizable options for 

cabin interiors, reduced total cost, and 
speeding deliveries of new VIP jets and 
dispositions to help select a pre-design 
at a fixed price. 

 The firm shares the new BBJ Select 
premium interiors at the National 
Business Aviation Association Busi-
ness Aviation Convention & Exhibition 
(NBAA-BACE) in Las Vegas. Exclusively 
made for BBJ 737-7, it can expedite 
installation, modulating the gross cost 
of the airplane.

“Boeing Business Jets is offering 
customers a new, streamlined approach 
to designing a unique, comfortable and 
functional interior for our BBJ 737-7 jet. 
For customers who may not have the 

time or desire to create a fully bespoke 
interior, BBJ Select offers pre-designed 
options to outfit their cabin, which 
allows us to offer the jet at a very at-
tractive, fixed price,” said BBJ President 
Joe Benson.

Every section of the aircraft, such as 
guest rooms and private offices to family 
rooms and VIP passenger seating dispo-

sitions, customers can select all sections 
that are required. BBJ offers 144 exclu-
sive modular cabin designs in three color 
variants and palettes, for three aspects 
depending on the needs of business, 
personal, and head-of-state airplanes.

BBJ Select format removes the cost of 
one-time engineering and other related 
work in collaboration with business jet 
completion centers Aloft AeroArchitects 
and Greenpoint Technologies for instal-
lation for sheet cabin design. Apart 
from the unequaled match for range, 
cabin space, and cost-effectiveness, the 
BBJ737-7 ensures the capacity to fly 
over 15 hours without a halt, reducing 
fuel consumption as well as emissions 
compared to the previous generations 
of jets.

AIRCRAFT INTERIOR 

Brand new “BBJ Select” 
streamlines design process, 
enhanced interior installation as 
cabin options for VIP jets.

Airbus passed the duty to Diehl Aviation to develop and 
produce the new overhead bins, Airspace XL Bins which provide 
upgraded space for passengers, for Airbus A220. 

Boeing Business Jets to have 
premium cabins for VIPs

Diehl Aviation to produce 
new overhead bins for Airbus 
A220 fleet

Prime supplier, Diehl Aviation has been 
given the responsibility by Airbus, a lead-

ing aircraft manufacturer, to upgrade and 
enhance new overhead bins for Airbus A220 
aircraft which would have 20% more stow-
age capacity than the older overhead bins of 
the aircraft, in turn, providing more space for 
passengers to store their belongings.

The new overhead XL Bins have a stor-
age capacity better than any other over-
head carrier while being cost-effective, 
with a reliable flap design that is easy 
to maintain. These overhead XL Bins are 
weight-optimized accompanying air-con-
ditioning ducts.

“Responding to customer needs, the 
new Airspace XL Bins for the A220 will 
give passengers more stowage space and 
overall make the A220 cabin even more at-
tractive. The order is particularly important 
for us because this is the first time that we 
have been represented with our solutions 
on the A220. We are very excited to be 
working with the Airbus A220 team.” said 
Harald Mehring, Chief Customer Officer of 
Diehl Aviation.

The new overhead bins will be available 
in different versions. Production of these 
overhead XL Bins is scheduled to begin 
in 2024 and is now entering the develop-
ment phase.
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Leonardo, the international defense 
and security company, has inaugu-

rated a cutting-edge high-technology 
science and engineering facility in 
the Newcastle Helix innovation clus-
ter in the UK. This facility, situated in 
the ‘Spark’ development, represents 
Leonardo’s commitment to research, 
development, and prototyping of its 
next-generation sensing, security, and 
vertical lift products. Many of these 
products will incorporate emerging dig-
ital and data technologies, positioning 
Leonardo at the forefront of innovation 
in the defense and aerospace sector.

The facility in Newcastle will play a 
pivotal role in connecting Leonardo’s 
various scientific research and manu-
facturing sites throughout the UK via 
secure cloud technology. This inter-
connected network will strengthen 
the company’s efforts in nationwide 
data-driven engineering projects and 
research initiatives.

The opening ceremony witnessed 
the presence of distinguished figures, 

including the Lord Mayor of Newcastle, 
Councillor Veronica Dunn, Justine 
Greening, Chair of The Purpose Co-
alition, Stephen Phipson CBE, Chief 
Executive of Make UK, and Professor 
Paul Watson, Director of the National 
Innovation Centre for Data at Newcastle 
University, who joined representatives 
from Leonardo to commemorate this 
milestone.

Clive Higgins, Chair and CEO, Leonardo 
UK said, “What distinguishes Leonardo 
from many other global firms with a 
UK presence is the research, engineer-
ing and advanced manufacturing that 
Leonardo does on shore in Britain. By 
opening this new site in Newcastle, we 
will now be able to hire regional talent 
from the North East to work on some 
of the UK’s most exciting and forward-
thinking technology projects. We’re 
here for the long term, and are looking 
to build strong community bonds in 
Newcastle, matching those established 
by Leonardo at our other sites around 
the UK.”

The Leonardo facility in Newcastle will play a pivotal role in 
connecting Leonardo’s various scientific research and manufacturing 
sites throughout the UK via secure cloud technology.

Leonardo to inaugurate latest 
defence technology research 
site at Newcastle

Leonardo is widely recognized for its 
contribution to onshore production of 
UK military helicopters and the devel-
opment of advanced electronics for 
Royal Air Force aircraft. The company 
stands as one of the major suppliers to 
the UK Ministry of Defence, playing a 
critical role in the defense and security 
of the nation.

Leonardo is deeply involved in the 
Global Combat Air Programme (GCAP), a 
multinational effort involving the UK, It-
aly, and Japan to develop a state-of-the-
art 6th generation fighter jet scheduled 
for deployment in 2035. Furthermore, 
Leonardo’s cybersecurity division has 
been entrusted with the safeguarding 
of the UK’s most sensitive information, 
solidifying its position as a leading 
technology provider in this field.

The company has ambitious plans to 
collaborate with regional small and 
medium-sized enterprises (SMEs), chari-
ties, social mobility programs, schools, 
and academia in Newcastle. This ap-
proach mirrors Leonardo’s established 
community engagement strategy, which 
has successfully strengthened ties 
in various UK towns and cities, from 
Yeovil in the South West to Edinburgh in 
Scotland.

Rt. Hon Justine Greening, Chair, The 
Purpose Coalitio said, “Engineering is 
an industry with one of the lowest lev-
els of gender diversity and social mobil-
ity, but Leonardo is a fantastic example 
of how a business can drive change 
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in their own organisations and in the 
communities they serve. By investing 
in Newcastle, Leonardo is bringing high 
value employment and skills to one of 
the least advantaged areas of the UK, 
delivering opportunity at every level. 
In return, it gets access to a pipeline of 
diverse talent that will let it continue to 
innovate, grow and build for the future.”

Leonardo is also a founding member 
of the North East Regional Defence and 
Security Cluster (NERDSC), an initiative 
designed to attract further investment 
to the region and support local organi-
zations in securing defense and security 
contracts, further strengthening the 
region’s defense and aerospace sector.

Stephen Phipson CBE, Chief Executive, 
Make UK said, “Leonardo is an example 
of a great British manufacturer that 
generates valuable intellectual property 
and exports its products and services 
worldwide. The company is investing 
substantially into the evolution of UK 

manufacturing through its pivot into dig-
ital and data-driven engineering, which 
will provide competitive advantage in 
international markets and ensure that we 
keep critical skills here in the UK.”

Leonardo is committed to recruiting 
talent from Newcastle and the wider 
North-East region. The facility will ini-
tially accommodate a minimum of 200 
staff, with plans for expansion in the 
future. In addition to hiring individuals 
with existing capabilities, the company 
is dedicated to investing in up-skilling 
and training employees in the latest 
digital engineering practices, ensur-
ing that they are fully equipped for 
the challenges of the fourth industrial 
revolution.

Jennifer Hartley, Director, Invest New-
castle part of Newcastle Gateshead Ini-
tiative said: “The opening of Leonardo’s 
research and technology site in New-
castle is a significant milestone in what 
is a major strategic investment for North 

East England. Following the launch of 
NERDSC, we look forward to working 
closely with Leonardo on growing the 
region’s defence and aerospace sector 
to provide valuable new opportunities 
for our residents.”

Furthermore, Leonardo is actively 
expanding the number of early career 
opportunities across its UK sites. This 
expansion is largely attributed to the 
company’s central role in the Global 
Combat Air Programme (GCAP). Leon-
ardo plans to hire an additional 300 
apprentices, industrial placements, and 
graduates in 2023, bringing the total 
number of young participants in early 
career schemes to 900.

Leonardo’s commitment to innovation, 
collaboration, and skills development 
underpins the company’s vision for en-
hancing the capabilities of its workforce 
and making significant contributions to 
the advancement of the UK’s aerospace 
and defense sectors.
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Thales is also in advanced discussions with Air India regarding the 
In-Flight Entertainment Systems (IFES) required for their substantial 
aircraft order.

Thales President hints at an 
advanced Euro MRO facility in 
Delhi by 2024

In a significant development for India’s 
burgeoning aviation industry, the 

French multinational tech giant Thales 
is poised to establish a state-of-the-
art Maintenance, Repair, and Overhaul 
(MRO) center in the National Capital 
Region (NCR) by the end of 2024. This 
strategically located facility is set to 
bring a slew of benefits to not only 
Thales but also India’s MRO sector and 
the broader aviation industry.

Catering to Indian Giants and Beyond
One of the most noteworthy aspects 

of this initiative is the range of clients 
Thales intends to serve. It plans to cater 
to India’s prominent airlines, such as Air 
India and IndiGo. These major carriers 
will greatly benefit from having a world-
class MRO center in close proximity.

But Thales’ ambitions extend beyond 
serving Indian airlines. The facility is 
strategically positioned to provide MRO 
services to foreign airlines from nearby 
countries. This positions India as a 
regional MRO hub, offering comprehen-
sive services for airlines operating in 
the region.

Biometric Advancements for Indian 
Airports

Thales has big plans to revolution-
ize the airport experience in India. 
The company is aiming to provide the 
technology required for the imple-
mentation of a biometric-based “Digi-
Yatra for the flight-to-gate solution” 
at airports managed by the Adani 
Group. This digital transformation is 
set to enhance passenger experience, 
streamline processes, and improve 
airport security.

Close Collaboration with Air India
Thales is also in advanced discussions 

with Air India regarding the In-Flight 
Entertainment Systems (IFES) required 
for their substantial aircraft order. The 
proximity of the MRO facility in Delhi 
NCR is a significant advantage in this 
regard. It allows for efficient servicing 
and swift support, a critical factor in 
maintaining airlines’ operational ef-
ficiency.
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Investment and Job Growth
While the exact investment figure for 

this MRO center, dedicated to avionics 
and inflight entertainment (IFE) sys-
tems, remains undisclosed, Thales is 
gearing up for substantial initial invest-
ments amounting to tens of millions 
of Euros. This indicates the company’s 
commitment to delivering world-class 
services.

Furthermore, Thales International 
President & CEO, Pascale Sourisse, has 
shared the company’s ambitious plan to 
double its current workforce of 1,500 
engineers in India within the next three 
years. This presents significant em-
ployment opportunities for the highly 
skilled Indian workforce.

India’s Soaring Aviation Sector
India is currently the world’s fastest-

growing aviation market and holds the 
position of the third-largest market 
worldwide. This presents a tremendous 
opportunity for Thales and its MRO cen-

ter. By tapping into this robust market, 
the company can establish itself as a 
prominent service provider in the avia-
tion sector, contributing to the nation’s 
economic growth.

Thales: A Multifaceted Contributor to 
India’s Growth

Thales, with its global presence in 
avionics, defense, and digital identity/
cybersecurity, is committed to sup-
porting the evolution of India’s mobile 
technology landscape. The introduction 
of e-SIMS, digital SIM cards to replace 
physical ones, reflects Thales’s role 
in shaping the telecommunications 
landscape.

The company’s substantial presence 
in India is evident in its involvement in 
equipping Airbus commercial airliners 
with robust flight management systems 
(FMS). These systems enhance data access 
and reduce carbon emissions, a significant 
step towards sustainable aviation. With a 
pool of highly skilled engineers in India, 

Thales leverages local expertise for the 
development of these systems.

Moreover, Thales has been actively 
pursuing joint ventures in India, includ-
ing collaborations with Bharat Electron-
ics for radar systems and with Reliance 
for defense initiatives. As one of the top 
five global cybersecurity firms, Thales 
is also set to expand its presence in this 
sector, with its Noida engineering center 
serving as a focal point for this growth.

In conclusion, Thales’s commitment 
to establishing an MRO center in India 
underscores the company’s dedication 
to serving its clients efficiently and 
advancing its operations in a region with 
significant growth potential. This initia-
tive is set to benefit not only Thales but 
also the Indian Aviation MRO market and 
the Indian aviation sector as a whole. 
With India’s aviation industry on the 
cusp of remarkable growth, this strategic 
move by Thales promises to be a game-
changer, enhancing the nation’s standing 
in the global aviation landscape.
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StandardAero has pledged to spend 
$10–12 million on leasehold upgrades in 
Springfield, Illinois where the company has 
a business aviation MRO facility to ensure 
deliverance of best quality aircraft service.

StandardAero invests +$10 
Million to upgrade Illinois 
aviation MRO facility

StandardAero Illinois aviation MRO 
shop gets an upgrade worth +$10 

Million.
Over the course of 2.5 years, the in-

vestments will be finished in three parts 
in cooperation with Abraham Lincoln 
Capital Airport. The investments and 
improvements will be used for signifi-
cant building renovations and modern-
ization.

StandardAero is willing to invest in up-
gradation of various parameters of the 
facilities including, among other things, 
resurfacing parking lots and roads, over-
hauling hangar doors, replacing interior 
doors, repainting hangar floors, replac-
ing HVAC systems, replacing flat roofs, 
upgrading paint facility equipment and 
painting exteriors and interiors.

Dave Pearman, Vice President and 
General Manager of StandardAero 
Springfield said, “We have already 
started the repair and overhaul process 
for our hangar doors and we’re proceed-
ing with the other phased improve-

ments. We are grateful to the Abraham 
Lincoln Capital Airport for their sup-
port and once all of the upgrades are 
completed, we’ll essentially have a ‘like 
new’ operation. The modernization of 
our facility represents our commitment 
to our customers to deliver excellent 
customer service and the best quality 
aircraft service in the industry.”

Abraham Lincoln Capital Airport 
executed a 2.88 Mw solar project earlier 
this year that consists of 6 solar arrays 
with more than 6,500 panels on 7.5 
acres of airport property.  One of the 
biggest solar arrays in the state of Il-
linois on an airport, the arrays produce 
close to 4,000,000 kWh annually when 
they are operating at full capacity.  
StandardAero is one of the “greenest” 
facilities in the sector because it now 
gets all of its electrical power from solar 
panels.

“We are grateful for StandardAero’s 
continued commitment to the Spring-
field community. We are very excited to 

share this opportunity with StandardA-
ero to pursue these facilities improve-
ments, which will of course enhance 
their operation upon completion, but 
will also provide prospects for future 
growth,” stated Mark Hanna, Execu-
tive Director of the Springfield Airport 
Authority.

StandardAero Springfield offers busi-
ness aviation aircraft airframe mainte-
nance services, such as routine main-
tenance, avionics installs, complete 
interior renovations, and full aircraft 
painting.

StandardAero also has main business 
aviation MRO facilities in Van Nuys, 
California; Dallas and Houston, Texas; 
Augusta, Georgia; and the United 
Kingdom.  In addition to mobile ser-
vice teams deployed globally to help 
wherever operators fly, the corpora-
tion also maintains regional service 
centers in the United States, Brazil, 
the United Kingdom, South Africa, and 
Singapore.
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Safran and Turkish Technic inked a 
five-year contract for the upkeep of 
APU generators, engine harnesses, and 
ventilation system equipment. 

Safran and Turkish Technic sign 
MRO contract for Airbus jets

Safran and Turkish Technic signed 
a contract for the maintenance of 

Apu generators, engine harnesses, and 
ventilation system equipment for the 
Airbus A320 and Airbus A330. More 
than 200 pieces of equipment will be 
supported annually under this five-year 
exclusive arrangement along with main-
tenance of over 500 Airbus A320 and 
A330 are included in this contract.

Vincenzo Guerriero, Vice President 
of Customer Services and Support at 
Safran Electrical & Power and Safran 
Ventilation Systems said, “We are 
delighted to strengthen our partnership 
on MRO with Turkish Technic – a client 
with which we have had a strong rela-
tionship for many years. Such achieve-
ment and such renewal of cooperation 
is the result of a constant dedication 
to the highest level of quality and 
performance of an aviation equipment 
manufacturer.”

APU generators and engine harnesses 
will be maintained by Safran Electri-
cal & Power, while the equipment for 
ventilation systems will be maintained 
by Safran Ventilation Systems. Turkish 
Technic will profit from the APU Genera-
tor swap support and repair services. 
The deal will raise Turkish Technic’s 
internal repair capabilities and competi-
tiveness.

Yasin Birinci, Chief Technical Officer of 
Turkish Technic said, “We are happy to 
build on our long-standing partnership 
with Safran. This multi-year agreement 
demonstrates our unwavering commit-
ment to providing top-class component 
Power By the Hour services to our 

customers worldwide. As a one-stop 
MRO company with a reputation for 
high-quality services and competitive 
turnaround times, we are dedicated to 
expanding our service portfolio to meet 
the demands of the market.” 

Safran and Turkish Technic’s five-year 
maintenance contract for APU genera-
tors, engine harnesses, and ventilation 
system equipment, including over 
500 Airbus A320 and A330 models is 
termed to be profitable and vital for 
Turkish Technic.
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Lufthansa Technik has signed an exclusive Total Component Support 
(TCS) agreement with Braathens Regional Airlines, a leading Swedish 

domestic airline.

Lufthansa Technik to provide Swedish 
Regional Airlines support for ARC and TCS

Braathens Regional Airlines, a prominent 
Swedish domestic airline, has entered into an 

exclusive Total Component Support (TCS) agree-
ment with Lufthansa Technik for its expanding fleet 
of Airbus A320 family aircraft. This comprehensive 
five-year contract encompasses component main-
tenance, repair, overhaul, and access to a sufficient 
spare parts inventory. Additionally, it includes on-
demand services for Airframe Related Components 
(ARC) to ensure the airline’s operational efficiency 
and reliability.

A five-year lease is signed between Lufthansa 
Technik and Braathens Regional Airlines to help 
them in growing the fleet of their Airbus A320 
family aircraft. The overhaul includes services such 
as maintenance, repair, operations, and analysis 
of spare parts as well as Airframe Related Compo-
nents (ARC) added to the list on demand.

“We are delighted to welcome Braathens Regional 
Airlines, as our latest TCS and ARC customer, further 
strengthening Lufthansa Technik’s position as the 
leading provider of MRO services in Scandinavia. 

With this long-term agreement we will ensure the 
greatest possible flexibility and optimal availability 
specifically to meet the needs of Braathens. We 
thank the Braathens team for putting their trust in us 
and look forward to growing our relationship in the 
years to come,” said Daniel Hepworth, Senior Direc-
tor of Corporate Sales Europe at Lufthansa Technik.

Fredrik Matseng, COO at Braathens Regional 
Airlines, said, “In Lufthansa Technik we have found 
a trustful, dependable and innovative partner for 
the component support and ARC services for our 
current and future Airbus fleet. The agreement we 
have reached is based on a individual supply con-
cept that enables us to benefit from short and rapid 
transport paths.”

Lufthansa Technik stated their delight in welcom-
ing Braathens Regional Airlines as a new customer 
for their TCS and ARC, ensuring to meet the needs 
of Braathens. Braathens Regional Airlines stated 
their trust in Lufthansa Technik for their service in 
ARC services explaining the advancement benefit-
ed from short and faster transport.
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A multi-year contract is signed between Embraer and Sky High Aviation for the Pool Program under which 
Sky High Aviation will continue to get sustenance for five E-190 and two E-175.

Embraer extends Pool Program agreement 
with Sky High Aviation

Sky High Aviation, based in the Dominican 
Republic, has been receiving support for a wide 

range of refurbishing elements for five quantities 
of E-190 and two quantities of E-175 for a year 
and will continue to receive support from Embraer 
as the Pool Program agreement gets expanded. 

“Thanks to the Embraer team for providing sup-
port through the Pool Program, this will allow us 
to maintain our high operational safety standards 
and also reduce response times in AOG situations,” 
says Juan Chamizo, CEO and President of Sky High 
Aviation.

Sky High Aviation stated the importance of Em-
braer’s Pool Program which allows them to reduce 
response time during AOG situations and maintain 
the high operational standards for safety that 
are provided by the airline with the help of Pool 
Program by Embraer. 

“We are very pleased to extend our Pool Program 
agreement with Sky High Aviation. The company is 
growing its E-Jet footprint together with our sup-

port – which shows that we are on the right path. 
Embraer is honored to be part of the company’s 
momentum, to support the aircraft operation and 
maintain the readiness of the fleet,” said Carlos 
Naufel, CEO and President, of Embraer Services & 
Support.

Embraer expressed their pleasant delight in the 
expansion of the Pool Program agreement with 
Sky High Aviation and expressed the honor to be a 
part of their aircraft support and help them main-
tain the readiness of the fleet. They also expressed 
that it is the ‘right path’ to work with the company 
as it means growing its E-Jet footprint together 
with their support.

Pool Program by Embraer supports over 60 air-
lines globally by providing technical expertise and 
a wide range of component services networks pro-
viding guaranteed performance levels. Sky High 
Aviation has profited immensely from Embraer’s 
Pool Program and will continue to gain expertise 
as the agreement extends.



www.mrobusinesstoday.com34 Nov 01, 2023

SUSTAINABLE AVIATION 

DHL Express with GKN Aerospace in Malaysia will integrate SAF 
through the GoGreen Plus service in line with the commitment to the 
SBTi and the pursuit of Scope 3 reductions.

DHL Express to use SAF for GKN 
Aerospace in Malaysia’s carbon 
reduction efforts

DHL Express has embarked on a col-
laboration with GKN Aerospace in 

Malaysia to integrate sustainable avia-
tion fuel (SAF) through DHL’s GoGreen 
Plus service. This partnership aims to 
significantly reduce the carbon emis-
sions associated with international 
shipments by up to 30 percent for 
GKN Aerospace’s engine repair facility 
located in Johor. This announcement 
is in line with GKN Aerospace’s com-
mitment to the Science Based Targets 
initiative (SBTi) and the pursuit of Scope 
3 reductions.

DHL Express launched its GoGreen 
Plus initiative in 2023, which offers 
customers the opportunity to effec-
tively offset the environmental impact 
of their supply chains through carbon 
insetting. The selected quantity of SAF 
is combined with traditional jet fuel at 
the point of air transport, effectively 
lowering the release of CO2e and other 
greenhouse gases. SAF is presently rec-
ognized as the most scalable solution, 
particularly for long-range flights.

“It is GKN Aerospace’s mission to 
be the most trusted and sustainable 
partner in the sky,” said Derrick Cullen, 
Chief Manufacturing Engineer, GKN 
Aerospace. “The adoption of SAF for our 
logistics needs in Malaysia represents 
a step in the right direction for sustain-
able aviation. Through DHL Express’s 
GoGreen Plus, we can demonstrate the 
viability of alternative fuel solutions 
and further encourage the market to 
scale,” he further added.

The Johor facility of GKN Aerospace 
plays a pivotal role in the maintenance, 
repair, and overhaul (MRO) of aircraft 
engine parts in the Asia Pacific region. 
This region is anticipated to experi-
ence the highest demand globally, 
with a projected 33 percent growth, as 
reported by Aviation Week’s 2023 Com-
mercial Fleet and MRO Forecast. Conse-
quently, SAF becomes a crucial element 
in mitigating the environmental impact 
of this robust sector growth.

The implementation of GoGreen Plus 
was made possible through substantial 

SAF agreements with bp and Neste 
in 2022, enabling the supply of over 
800 million liters to the DHL Express 
network. These strategic collaborations 
are expected to result in the reduc-
tion of approximately two million tons 
of carbon dioxide emissions over the 
lifecycle of aviation fuel, equivalent to 
the annual greenhouse gas emissions of 
400,000 passenger cars.

“We are delighted to collaborate with 
GKN Aerospace in Malaysia as we seek to 
decarbonize carbonintensive sectors like 
aviation,” said Julian Neo, Managing Di-
rector, DHL Express Malaysia and Brunei. 
“SAF aptly addresses this challenge and it 
produces climate benefits in the imme-
diate near term. As the world’s leading 
logistics provider, we are working at pace 
to promote SAF accessibility and afford-
ability to help our customers realize their 
net-zero ambitions,” he further added.

SAF is produced from sustainably 
sourced renewable waste and residue 
raw materials, offering a remarkable 
reduction in emissions, up to 80 percent 
compared to conventional jet fuel. 
Third-party verification of these reduc-
tions is carried out by Société Générale 
de Surveillance, making them eligible 
for consideration under Scope 3 and 
Science Based Targets (SBTi).

GoGreen Plus is a significant com-
ponent of DHL Group’s sustainability 
roadmap for 2030 and contributes to 
the interim target of having at least 30 
percent of fuel requirements covered 
by sustainable fuels.

Through this collaborative effort, GKN 
Aerospace and DHL Express are tak-
ing substantial steps towards reducing 
carbon emissions and advancing the 
adoption of sustainable aviation fuel in 
the aerospace industry. This partnership 
showcases their commitment to envi-
ronmental sustainability and the devel-
opment of greener aviation solutions.
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With the trail of NASA’s DC-8 
Airborne Science Lab measuring 
non-CO2 emissions, Boeing 
ecoDemonstrator Explorer, a 737-
10 of United Airlines will fly SAF, 
supported by FAA.

Boeing joins industry 
leaders for SAF flight 
demonstration
Boeing is partnering with NASA 

and United Airlines, supported by 
FAA, GE Aerospace, German Aerospace 
Center (DLR), and World Energy, with 
the objective of reinforcing sustainable 
aviation by testing in-flight to measure 
how sustainable aviation fuel (SAF) 
works on the exhaust trail and non-car-
bon emission while impacting the life 
cycle of the fuel on the climate.

The commercial jets, Boeing’s eco-
Demonstrator Explorer and 737-10 by 
United Airlines, will fly with 100% SAF 
and conventional jet fuel in separate 
tanks and alternate fuels during the 
testing. In contrast, NASA’s DC-8 Air-
borne Science Lab quantifies emissions 
released by the fuels and emits ice 
particles in a vapor trail. World Energy 
is responsible for providing SAF for the 
tests from the facility at Paramount, 
California.

The objective is to understand how 
upgraded fuels, engine combustor de-
signs, and other parameters may reduce 
atmospheric pollution. The test will 
evaluate the function of SAF on vapor 
trails in humidity and cold weather.

The support provided by World En-
ergy are:

1. The US Federal Aviation Administra-
tion (FAA) issued funding through the 
ASCENT Center of Excellence.

2.GE Aerospace gave technological 
knowledge and funding for the project

3.The German Aerospace Center, 
Deutsches Zentrum für Luft- und 
Raumfahrt (DLR) is ensuring experts and 
equipment.

Compared with conventional jet fuel, 
SAF is manufactured with a range of 
sustainable feedstocks that reduce 
emissions by 85% over the life cycle 
of the fuel by presenting the greatest 
potential to reduce aviation CO2 emis-
sions over the next 30 years. 

What the test partners have to say:
• “We are honored to collaborate with 

NASA, United Airlines, and other valued 
partners on research that will strength-
en the industry’s understanding of the 
benefits of SAF beyond reducing carbon 
emissions. We’ve solved hard prob-
lems before, and if we continue to take 
meaningful actions, I’m confident we’ll 
achieve a more sustainable aerospace 
future, together,” said Boeing Chief Sus-
tainability Officer Chris Raymond.

  
• “Flight testing is complex and re-

source-intensive, yet it’s the gold stan-
dard for understanding how sustainable 
aerospace innovations affect changes 
in contrails and climate. This is why 
we’re bringing NASA’s DC-8 to bear on 
this collaboration, where the valuable 
flight data will improve our predictive 
models,” says Rich Wahls, NASA mission 
integration manager for the Sustainable 
Flight National Partnership.

  • “This collaboration between Boe-
ing, NASA and United has the potential 
to not only help us better understand 
contrails but to provide the full scope of 
what our transition to SAF can provide 
beyond greenhouse-gas reductions,” 
said United Chief Sustainability Officer 
Lauren Riley.

  
• “We at GE Aerospace proudly support 

this groundbreaking research collabo-
ration that will deepen our scientific 
understanding of the impact of SAF on 
emissions for a more sustainable future 
of flight,” said GE Aerospace Vice Presi-
dent of Engineering Mohamed Ali.

  
• “To achieve climate-compatible avia-

tion, we need close international coop-
eration. The German Aerospace Center 
has decades of experience in research 
on the climate impact of the entire avia-
tion system by advancing measurement 
technology and simulations. The con-
tinuation of transatlantic cooperation 
now finds a new summit and underlines 
the international commitment to reduce 
the climate impact from aviation’s CO2 
and non-CO2 effects,” says Markus 
Fischer, DLR Divisional Board Member 
for Aeronautics.

Boeing and NASA have organised an 
SAF emission ground test on Alaska Air-
lines 737-9 in 2021 and ecoDemonstra-
tor 777-200ER and 787-10 flight-test 
jets in 2022.
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The tests on the Phenom 300E and Praetor 600 where one engine ran 
on 100% SAF, took place at Embraer’s Melbourne facility involving 
collaboration with engine and fuel system suppliers.

Embraer conducts 100% SAF-
powered flight tests on Phenom 
300E and Praetor 600 jets

Embraer has announced success-
ful tests of its Phenom 300E and 

Praetor 600 aircraft using 100% neat 
sustainable aviation fuel (SAF). These 
tests, where one engine ran on 100% 
SAF, took place at Embraer’s Melbourne 
facility and involved collaboration 
with engine and fuel system suppli-
ers, including Honeywell Aerospace, 
Parker, Pratt & Whitney Canada, and 
Safran. Embraer’s aircraft are currently 
approved to use a blend of up to 50% 
SAF mixed with conventional jet fuel, 
following ASTM International specifica-
tions. However, potential future speci-
fications allowing for fuels containing 
up to 100% SAF can further reduce 

emissions by utilizing sustainable, non-
fossil-based sources.

The use of SAF is a critical part of 
Embraer’s commitment to sustain-
ability. This milestone represents 
Embraer’s dedication to adapting its 
current products to be as sustainable 
as possible and promoting SAF adop-
tion in the aviation industry. SAF is a 
renewable energy source capable of 
reducing greenhouse gas emissions by 
up to 80% compared to traditional jet 
fuel, aligning with Embraer’s goals of 
achieving carbon-neutral operations 
by 2040 and supporting the aerospace 
sector in reaching a net-zero emissions 
target by 2050.

SUSTAINABLE AVIATION 

“We are proud to have successfully 
flown the Phenom 300E and Praetor 
600 on 100% neat SAF, an important 
step as our operators are increasingly 
interested in and adopting this fuel,” 
said Michael Amalfitano, Embraer 
Executive Jets President and CEO. “This 
achievement is an important mile-
stone in our journey towards net-zero 
emissions by 2050 and demonstrates 
our commitment to sustainability, our 
customers and our stakeholders,” he 
further added.

Embraer’s commitment to sustainabil-
ity is a fundamental part of its business 
strategy, and the company is continu-
ously exploring new ways to reduce its 
environmental impact. The successful 
Phenom 300 and Praetor 600 flights on 
100% neat SAF represent significant 
milestones in these efforts. Embraer 
will continue working toward a more 
sustainable future for the aviation in-
dustry through additional efforts, such 
as research and development of low- 
and zero-emission alternative propul-
sion systems, including electrification, 
hybrid-electric, and hydrogen.
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In the future, Qatar Airways will offer Starlink’s 
complimentary high-speed, low-latency internet 
connectivity on specific aircraft and routes, 
enhancing the passenger experience.

Elevate MRO operates a FAR Part 145 Repair 
Station in Salt Lake City and an AOG facility 
in Miami Opa-Locka, Florida, bringing huge 
resources to the users of the MRO Insider 
platform.

Qatar Airways 
equips Starlink 
for High-Speed 
inflight Internet 
Connectivity

MRO Insider partners 
with Elevate MRO 
to enhance AOG 
services

Qatar Airways has joined forces with Starlink, becoming 
the largest airline to collaborate with the SpaceX-

owned satellite internet service. In the future, Qatar 
Airways will offer complimentary high-speed, low-latency 
internet connectivity on specific aircraft and routes, en-
hancing the passenger experience. Once implemented, this 
collaboration will provide passengers with ultra-fast Wi-Fi 
speeds of up to 350 Megabits per second, enabling a range 
of internet-based services, including video streaming, 
gaming, web browsing, and more. Accessing the service 
will be simple, with a one-click access process.

Akbar Al Baker, Chief Executive, Qatar Airways Group said, 
“Qatar Airways is proud to announce its agreement with 
Starlink to provide seamless and complimentary Wi-Fi to 
its global passengers. This exciting collaboration is not 
only in line with our industry-leading approach to techno-
logical adoption, but also serves as an unmissable op-
portunity to connect Starlink to our global passengers. We 
look forward to our passengers benefitting from this state-
of-the-art addition to Qatar Airways’ in-flight experience.”

The Starlink service leverages the world’s largest satel-
lite internet constellation, engineered and operated by 
SpaceX. Qatar Airways and Starlink are in the pre-launch 
phase of the rollout strategy, preparing to bring this tech-
nology to Qatar Airways’ fleet.

“Qatar Airways continues to lead the way prioritizing the 
passenger experience,” said SpaceX’s Vice President of 
Starlink Commercial Sales Jonathan Hofeller “With Starlink 
set to support the entire Qatar Airways fleet, passengers 
travelling between over 160 destinations around the world 
will be able to stay connected with the most advance 
high-speed internet service from space. In fact, as soon 
as passengers step onboard the plane the internet works 
seamlessly throughout their flight from gate to gate, and 
all from the comfort of their seats,” he further added.

Starlink is known for delivering high-speed, low-latency 
internet access to users worldwide. Qatar Airways is the 
latest and most extensive airline to partner with Starlink, 
joining other carriers such as JSX, Hawaiian Airlines, airBal-
tic, and ZIPAIR.

Elevate MRO, a division of Elevate Aviation Group 
(EAG), has entered into a partnership with MRO In-

sider to join its extensive network. With nearly 30 years 
of experience providing scheduled maintenance and 
AOG (Aircraft on Ground) services, Elevate MRO aims to 
offer comprehensive maintenance, repair, and overhaul 
solutions to both existing and new clients. The partner-
ship with MRO Insider enhances Elevate MRO’s ability 
to deliver maintenance and repair services to a broader 
clientele, strengthening their position in the aviation 
maintenance sector.

Andy Nixon, President, MRO Insider said, “Our team at 
MRO Insider is thrilled to assist Elevate Aviation Group 
with their ever-expanding needs as both a fast-growing 
MRO and a customer-focused management company. 
In the competitive nature of this industry, we celebrate 
companies who embrace technology in the interest of 
helping their customers.”

MRO Insider offers a platform that allows users to 
request and obtain multiple maintenance quotes from a 
single service request, streamlining the process. Elevate 
MRO, which operates a FAR Part 145 Repair Station in 
Salt Lake City and an AOG facility in Miami Opa-Locka, 
Florida, brings a wealth of resources to the users of the 
MRO Insider platform. Additionally, Elevate has added 
its managed aircraft fleet to the MRO Insider network to 
provide support for AOG situations beyond their primary 
service areas.

“Our highly qualified team of technicians provides 
world-class maintenance service, specializing in over 40 
unique aircraft across 11 manufacturers,” said Jim Slack, 
President, Elevate MRO. “I’m thrilled to work with MRO 
Insider to bring our high standard of service and safety 
to their expanded client base”, he further added.

Elevate Aviation Group is a comprehensive aviation 
solutions provider, offering a fully integrated platform of 
services to aircraft owners and flyers. They serve a wide 
range of clients from business, sports, entertainment, 
government, and higher education sectors. Private Jet 
Services, established in 2002, provides air transporta-
tion and travel consultancy, while Elevate Jet, estab-
lished in 1995, offers MRO services, aircraft sales and 
acquisitions, and aircraft management.

TECHNOLOGY
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Airbus Defence and Space has signed 
two contracts worth € 1.2 billion in 

total with Direction de la Maintenance 
Aéronautique (DMAé) and Direction 
générale de l’armement of France (DGA) 
for CE and the In-Service Support of the 
French MRTTs fleet. The French MRTTs’ 
capabilities will be expanded under the 
Standard 2 contract, with a primary focus 
on self-protection and connectivity as 
pillars. The MELISSA satcom station will 
be installed on the aircraft with the goal 
of staying connected in all situations, in-
cluding traffic jams and severe weather.

The French A330 MRTT will become a 
high bandwidth communication relay 
node with command and control capa-
bilities thanks to these new capabilities, 
which will also pave the way for the 
A330 MRTT’s eventual integration into 
the FCAS’s air combat cloud. 

The A330 MRTT No. 15 will be the first 
aircraft to receive the Standard 2, and 
its conversion will take place at Airbus’ 
military facilities in Getafe. In 2028, 

it is anticipated to be qualified for the 
French Air Force. The remaining 14 
French A330 MRTTs will then undergo 
an upgrade to Standard 2 at the Istres 
Air Base in France.

Jean-Brice Dumont, Head of Military 
Air Systems at Airbus Defence and Space 
said, “We thank the French Ministry of 
Armed Forces for its continued trust in 
the Airbus A330 MRTT and we are hon-
oured to contribute to one of France’s 
most strategic capabilities through this 
programme. With this new capability of 
the aircraft, we are preparing the future 
by transforming the MRTT into an in-
flight communications node, as the first 
building block of the Multi Role Tanker 
Transport of tomorrow, embedded in the 
Future Combat Air System (FCAS).”

The second contract is for ten years of 
in-service support for the Phénix fleet, 
with an additional two years of optional 
service, at the 31st Strategic Air Refuel-
ling and Transport Wing’s home base 
at Istres Air Base in southern France. In 

order to guarantee the aircraft’s opera-
tional availability, Airbus, as the prime 
contractor, will work with its preferred 
partners in France to handle fleet mod-
ernization, maintenance, logistics, and 
technical support. To support these ini-
tiatives, the local Airbus team in France 
will be doubled.

The support services implemented 
under these contracts ensure a degree 
of responsiveness, availability, and re-
silience that aligns with the demands of 
the Strategic Air Forces and the French 
Air Force. Support for aircraft stationed 
outside of France is part of this.

With over 18,000 flight hours under 
its belt, the French Air and Space Force 
presently flies 12 A330 MRTTs under 
the moniker “Phénix.” With 15 A330 
MRTT ordered, France is the larg-
est A330 MRTT customer. The A330 
MRTT has ninety percent of the market 
outside of the United States with 79 
orders from fifteen countries. and over 
270,000 hours of flight time.

DEFENCE

Airbus has signed two contracts 
of € 1.2 billion for capability 
enhancement and in-service 
support of the French A330 MRTT 
fleet.

Airbus signs contract 
to support French A330 
MRTT fleet
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The integration is the outcome of a comprehensive flight test 
campaign conducted in Portugal by FAP, OGMA, and Embraer where 
FAP placed orders for five KC-390 jets, a flight simulator, and a support 
agreement in 2019.

First NATO-approved 
Embraer KC-390 Millennium 
joins the Portuguese Air 
Force

Embraer has announced that The Por-
tuguese Air Force’s (FAP) first KC-390 

Millennium has entered into service at 
the Beja Air Base. The aircraft satisfies 
the standards established by Portugal’s 
National Aeronautical Authority (AAN) 
and is equipped with standard NATO 
(North Atlantic Treaty Organization) 
gear out of the box.

This integration is the outcome of a 
comprehensive flight test campaign 
that was conducted in Portugal by FAP, 
OGMA, and Embraer. FAP placed orders 
for five KC-390 aircraft, a flight simula-
tor, and a comprehensive services and 
support agreement in 2019. Following 
a ceremony on Monday, October 16, at 
the Embraer plant in Gavião Peixoto, 
Brazil, the entry into service took place.

Walter Pinto Junior, COO of Embraer 
Defense & Security said, “This is a 
wonderful time for us, as we witness 
the first KC-390 Millennium enter into 
service outside Brazil. The Portuguese 
Air Force is an Embraer’s strategic 

partner, having supported us since the 
beginning of the KC-390 Millenium’s 
internationalization. Embraer and the 
Portuguese Air Force will continue 
working together to advance our long-
term projects for years to come.”

 Brigadier-General João Nogueira, 
President of the KC-390 Program Su-
pervision and Monitoring Mission said, 
“The entry into service of this aircraft is 
significant for the Portuguese Air Force 
and Portugal, as it completes the devel-
opment and production of a multi-value 
aircraft capable of the most demanding 
operational scenarios. The requirements 
set by the Portuguese Air Force have 
taken this aircraft to an even higher 
technological and capability level.”

The military tactical transport air-
craft with multiple missions provides 
unmatched mobility by offering an ex-
ceptional blend of low operating costs, 
great productivity, and operational 
flexibility. Compared to other military 
transport aircraft in its class, the C-390 

DEFENCE 

can carry a larger payload (26 tons) 
and travel farther and faster. Operat-
ing on temporary or unpaved runways 
(i.e., including compacted earth, soil, 
and gravel), the multi-mission platform 
can carry out a wide range of missions, 
including the transport and launch of 
troops and cargo, aeromedical evacua-
tion, search and rescue, firefighting, and 
humanitarian missions.

The Brazilian Air Force has used the 
air-to-air refueling (AAR) configuration, 
known as the KC-390, to demonstrate 
its capabilities. It is authorized to refuel 
multiple fighter aircraft and can use the 
underwing pods to refuel other KC-
390s. This is a special characteristic of 
this kind of aircraft.

Portugal is the program’s biggest 
international partner. Its involvement in 
the aircraft’s development and manu-
facturing has been acknowledged for its 
beneficial economic effects, including 
the creation of jobs, new investments, 
higher exports, and technological 
advancements. Apart from Portugal, the 
multi-mission platform has been chosen 
by the Netherlands, Austria, and the 
Czech Republic, and it has orders from 
Brazil and Hungary.
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Lockheed Martin and The Republic of 
the Philippines Department of Na-

tional Defense have announced the ac-
quisition of three C-130J-30 Super Her-
cules tactical airlifters from Lockheed 
Martin, solidifying their position as a 
long-standing C-130 operator. These 
new Super Hercules aircraft are set to 
enhance the capabilities of the Philip-
pine Air Force (PAF) and expand their 
humanitarian, military, and disaster 
relief efforts. The C-130J-30 is a proven 
workhorse in the world of tactical 

airlift, with a reputation for delivering 
exceptional performance and reliability 
even in challenging environmental and 
geographic conditions. This acquisition 
aligns the Philippines with 21 other na-
tions that rely on the Super Hercules for 
their tactical airlift missions.

Scheduled for delivery in 2026, the 
C-130J-30 offers the PAF increased 
power, range, and 15 additional feet of 
cargo space compared to the standard 
C-130J. These features will be crucial 
in helping PAF crews meet the evolving 

The new Super Hercules jets will enhance the capabilities of the PAF 
expanding humanitarian, military, and disaster relief efforts aligning 
with 21 other nations that use the Super Hercules jet.

Lockheed Martin pens 
C-130J Super Hercules 
jet supply chain contract 
with Kencoa Aerospace 
Corporation
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tactical mission requirements in the 
Indo-Pacific region.

“Philippine Air Force crews have 
long demonstrated what the C-130 is 
designed to do: go everywhere — in 
any condition — to deliver hope and 
help where it’s needed most,” said Rod 
McLean, Vice President and General 
Manager of Air Mobility & Maritime Mis-
sions line of business, Lockheed Martin. 
“It is an honor to continue serving the 
Philippines with the most advanced and 
capable C-130 ever produced. The Su-
per Hercules provides the Philippine Air 
Force with unmatched interoperability 
and capability, supporting challenging 
mission requirements across the Pacific 
region,” he further added.

The acquisition of the C-130J fleet not 
only enhances the capabilities of the 
Philippine Air Force but also integrates 
them into a global network of Super 
Hercules operators. This move offers 
the PAF enhanced commonality among 
allied partners, access to international 
support, an active supply chain, innova-
tive upgrade opportunities, and the 
chance for collaborative training with 
other C-130J operators worldwide.

Additionally, the PAF’s existing 
knowledge of Hercules aircraft and 
infrastructure ensures a seamless tran-
sition between airframes, avoiding the 
complexities and costs associated with 
introducing an entirely new aircraft 
variant into a fleet.

The C-130J Super Hercules, known for 
its versatility and performance, is the 
established standard in tactical airlift. 
With 26 operators across 22 nations, it 
has proven its worth in diverse mission 
variants. Lockheed Martin’s delivery of 
over 525 C-130J Super Hercules aircraft 
solidifies its role as a leader in provid-
ing aircraft that can complete missions 
anywhere, anytime.

This strategic move by the Philippines 
Department of National Defense to 
acquire the C-130J-30 Super Hercules 
aircraft underlines their commitment to 
enhancing their capabilities and serv-
ing their nation’s needs, both in times 
of crisis and for their evolving tactical 
mission requirements. The addition of 
these aircraft will undoubtedly bolster 
their role in the Indo-Pacific region and 
strengthen their position as a key player 
in humanitarian and military endeavors.
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Air India has appointed Capt Klaus 
Goersch as its Executive Vice 

President and Chief Operations Officer, 
overseeing Flight Operations, Engi-
neering, Ground Operations, Integrated 
Operations Control, and Cabin Crew 
functions. Capt Goersch, a licensed 
B777/787 pilot, has held similar posi-
tions at British Airways and Air Canada. 
Incumbent Chief of Operations Capt 
RS Sandhu will transition to an advi-
sory role, focusing on harmonizing 
operating procedures, the Airbus A350 
entry-into-service program, and help-
ing establish Air India’s new Training 
Academy.

Additional senior appointments were 
announced, including Capt Manish 
Uppal as Senior Vice President Flight 

Operations, and Capt Henry Dono-
hoe, whose Corporate Safety, 

Security, and Quality role 
will expand to include 

Emergency Response, 
becoming Senior Vice 
President Safety, Se-
curity, and Quality. 
Pankaj Handa will 
lead Ground Op-
erations, Choorah 
Singh will be 
the Divisional 
Vice President 

Integrated Operations Control, and JuLi 
Ng will be the Divisional Vice Presi-
dent Cabin Crew, all reporting to Capt 
Goersch. The Inflight Product & Service 
Design functions, headed by Sandeep 
Verma, will move to Rajesh Dogra’s 
Customer Experience portfolio.

Welcoming Capt Goersch onboard, 
Campbell Wilson, CEO, Managing 
Director of Air India said, “We are 
pleased to have Klaus join the Air 
India family. Having worked at some 
of the best airlines in the world, he 
brings a wealth of knowledge and 
experience that is valuable to the 
ongoing transformation at Air India. 
At Air India, we remain committed 
to building top leadership as we 
continue to invest in all the resources 
that are required to take the airline to 
the upper echelons of global avia-
tion. These changes have been made 
with a view to managing succession, 
streamlining the organisation, opti-
mising talent from within the Tata air-
line group and positioning it strongly 
for future growth and success,” he 
further added.

Air India is making these changes to 
manage succession, streamline the 
organization, optimize talent within the 
Tata airline group, and position itself 
for future growth and success.

Air India has made the latest leadership appointments to boost their efforts in being one of the 
largest airlines in the region. 

Air India announces latest 
leadership appointments

EXECUTIVE IN FOCUS 
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After 27 years of remarkable service, 
His Excellency Mr. Akbar Al Baker, 

the Group Chief Executive of Qatar 
Airways, is stepping down from his 
position, effective from November 5, 
2023. He will be succeeded by Engr. 
Badr Mohammed Al-Meer, who will take 
over as the Group Chief Executive for 
Qatar Airways. Under the leadership of 
H.E. Mr. Akbar Al Baker, Qatar Airways 
has achieved significant recognition 
and trust as a global brand known for 
its commitment to customer service 
quality and high standards. The airline, 
which is the national carrier of the State 
of Qatar, has been awarded the pres-
tigious title of “World’s Best Airline” a 
remarkable seven times, cementing its 
position in the industry. Furthermore, 
Hamad International Airport, managed 
and operated by Qatar Airways, has 
been consistently recognized as the 
“World’s Best Airport.”

The airline has been a consistent 
recipient of numerous awards, includ-
ing winning the “World’s Best Business 
Class” for the tenth time at the 2023 
World Airline Awards. Qatar Airways 
also received awards for “Best Airline in 
the Middle East,” “World’s Best Busi-
ness Class Lounge,” and “World’s Best 
Business Class Lounge Dining” at the 
prestigious 2023 Paris Air Show. It holds 
the exceptional record of being voted 
the “World’s Best Airline” by Skytrax 
seven times, in 2011, 2012, 2015, 2017, 
2019, 2021, and 2022.

Qatar Airways operates flights to 
more than 160 destinations worldwide, 
connecting passengers through its hub, 
Hamad International Airport. This airport 
has been consistently recognized as 
the “World’s Best Airport” by Skytrax in 
2021 and 2022. This year, it was ranked 
as the second-best airport globally and 

received the “Best Airport in the Middle 
East” award for the ninth con-
secutive year. Additionally, it 
was honored with the title 
of “World’s Best Airport 
Shopping.”

The transition in 
leadership marks a 
significant change in the 
airline’s history, and the 
incoming CEO, Engr. Badr 
Mohammed Al-Meer, will 
take the reins of an airline 
that has established itself 
as a global leader in 
the aviation industry, 
both in terms of pas-
senger experience 
and operational 
excellence.

Qatar Airways also received awards for 
“Best Airline in the Middle East,” “World’s 
Best Business Class Lounge,” and “World’s 
Best Business Class Lounge Dining” at the 
prestigious 2023 Paris Air Show. 

Qatar Airways 
Group names Badr 
Mohammed Al-Meer 
as the new Group 
Chief Executive

EXECUTIVE IN FOCUS 
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2023-2024

Date Event Venue
01-03 Nov 2023 ATCA Global Conference & Expo Washington, DC, USA

13-17 Nov 2023 Dubai Airshow 2023 DWC, Dubai

14-15 Nov 2023 Aerospace Tech Week Americas Atlanta, USA

06 - 08 Dec 
2023 Air Expo India Indira Gandhi Intl 

Airport-New Delhi

20-24 Feb 2024 Singapore Airshow Changi Exb 
Centre,Singapore

27-29 Feb 2024 MRO XPO INDIA New Delhi, India

27-29 Feb 2024 Aircraft Interiors INDIA New Delhi, India

28-29 Feb 2024 MRO South Asia 2024 New Delhi, India

9-11 April 2024 MRO Americas Chicago, USA

17-18 April 2024 Aerospace Tech Week Europe Munich, Germany

28-30 May 2024 Aircraft Interiors EXPO Hamburg, Germany

02-04 June 
2024

IATA AGM & World Air Transport 
Summit Dubai, UAE

14 – 15 Feb 2024 MRO Latin America San José, Costa Rica

28 Feb – 01 Mar 
2024 Aero-Engines Americas Miami, FL, USA

29 Feb – 01 Mar 
2024

Engine Leasing, Trading & Finance 
Americas FL, USA

05 – 06 Mar 
2024 Aircraft Interiors Middle East 2024 Dubai, United Arab 

Emirates
05 – 06 Mar 

2024 MRO Middle East Dubai, UAE

07 – 08 Mar 
2024 PBExpo 2024 Miami, FL, USA

24 – 25 Apr 
2024 Aero-Engines Asia-Pacific Hong Kong

30 Apr – 2 May 
2024 Global Aerospace Summit 2024 Abu Dhabi, UAE

28 – 30 May 
2024 EBACE 2024  Geneva, 

Switzerland
05 – 06 Jun 

2024
Engine Leasing, Trading & Finance 

Europe London, UK

06 – 8 Jun 2024 France Air Expo Lyon 2024 Lyon, France


