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SIA Engineering signs agreement with
Air India Engineering for MRO services in India

(L to R): AIESL CEO, H.R. Jagannath and SIAEC CEO, Png Kim Chiang

S

ingapore- based SIA Engineering
Company Limited (SIAEC) and Air
India Engineering Services Limited
(AIESL), has entered into a non-binding
Memorandum of Understanding (MoU)
to offer MRO services in India. AIESL is
a wholly-owned subsidiary of Air India
Limited providing maintenance, repair

and overhaul (MRO) services.
Under the MoU, SIAEC and AIESL will
collaborate to offer line maintenance
and ancillary services at various airports
in India as well as engineering training.
Both companies will be able to provide
a broader spectrum of services and
customised packages to domestic and

foreign airlines operating in and out of
India.
AIESL’s extensive infrastructure,
resources within India and their local
knowledge clubbed with expertise in
the Indian market will be an added
advantage for the collaboration. While
on the other hand, SIAEC will bring their
comprehensive MRO service offerings,
maintenance capabilities for new-generation aircraft on the table.
Png Kim Chiang, chief executive officer
of SIAEC, said, “SIAEC is delighted to enter into this collaboration with AIESL to
expand into the India market. This collaboration will allow SIAEC to offer our
integrated MRO and Technical Support
solutions to airline customers.”
“We are pleased to enter into this collaboration with SIAEC which will contribute to enhancing our services to existing
airline customers and expanding our
market exposure to domestic and foreign
airlines operating in and out of India. This
collaboration will complement AIESL’s efforts to become a leading one-stop MRO
service provider in India,” said HR Jagannath, chief executive officer, AIESL.
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Pratt & Whitney successfully tests next-generation Pure Power GTF
technology as part of FAA sustainability program

P

ratt & Whitney, a world leader in the
design, manufacture and service of
aircraft engines and auxiliary power
units, lately completed over 175 hours
of ground testing of a next-generation
Geared Turbofan (GTF) engine propulsor
technology as part of the Federal Aviation Administration’s (FAA) Continuous
Lower Energy, Emissions and Noise
(CLEEN) program. The full-scale test
marks 10 years since Pratt & Whitney
first successfully demonstrated the GTF.
This advancement builds on the

completion of 275 hours of fan rig testing of the technology in 2014 and 2015.
The demonstrator used an existing
development engine from a certified
Geared TurboFan product to validate the
performance capability of a second-generation, ultra-high bypass fan design.
The engine successfully operated in a
design space never before demonstrated
with considerably fewer lower-pressure
ratio blades than the existing production
engine, and a shorter duct inlet. The rig
and engine tests are expected to dem-

onstrate a suite of technologies that will
help decrease fuel burn an additional 2
percent.
An important element in the technology maturation is the development and
application of highly-integrated Computational Fluid Dynamics (CFD) tools,
a key capability of United Technologies
Corporation, which offered accurate predictions and design guidance to enable
rig-to-engine scalability and optimised
performance. A complete aerodynamic,
aeromechanical and acoustic test program showed the technology contributing notably to meeting FAA CLEEN fuel
burn, emissions and acoustic program
goals, demonstrating again UTC’s leadership in technology and manufacturing.
“The success of this ground test is an
important step in taking our Geared
Turbofan engine technology to the next
level,” said Alan Epstein, vice president
of Technology and Environment for Pratt
& Whitney. “With our partners in the
FAA, we can ensure that the next generation of the GTFengine – already itself a
game-changer –is on the cutting edge of
performance and sustainability, keeping
the environment and the communities
that surround airports in mind.”

Sepang Aircraft Engineering becomes fully owned Airbus subsidiary

S

epang Aircraft Engineering (SAE) has
become a fully owned Airbus subsidiary, following the acquisition by Airbus
of its remaining shares.
With this acquisition, SAE becomes an
important part of the Airbus Customer
Services network and is set to represent a
key element of Services by Airbus’ expansion strategy in the dynamic Asia Pacific
market.
“Since its creation in 2007, SAE has es-
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tablished a strong reputation in the MRO
market for on-time and reliable service,”
said Laurent Martinez, Head of Services
by Airbus. “Our ambition is for SAE to be
a leading MRO in the region by becoming an innovation flagship for servicing
Airbus commercial aircraft.”
As recently as September 2017, SAE celebrated the launch of a second hangar to
deal with increasing demand. The MRO
now has a combined floor area of some

50,000 square metres. The first hangar
can accommodate up to six single-aisle
aircraft or two widebody aircraft, while
the second hangar can accommodate
two A320 aircraft at any time for major
maintenance checks. It also features
Malaysia’s first eco-friendly closed-door
dedicated paint bay, as well as workshops
for the repair and overhaul of aircraft
components, including hydraulic and
pneumatic systems.
Besides commercial aircraft activities, SAE
offers spare parts and technical support
services to the Royal Malaysian Air Force’s
fleet of A400M military airlifters. The facility also houses a major regional inventory
of spare parts for Airbus single-aisle and
wide-body aircraft for airlines that have selected the Airbus Flight Hour Services (FHS)
total support package for their fleets.
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Boeing and US Air Force test team completes
first KC-46 to KC-46 refueling

B

oeing teamed up with US Air Force
test team lately to refuel a KC-46A
tanker from another KC-46A tanker for
the first time.
During the four-hour flight, the two
aircraft successfully refueled each
other and achieved the maximum fuel
offload rate of 1,200 gallons per minute.
The program’s first and second tankers

transferred a total of 38,100 pounds of
fuel over the course of the flight. Both
aircraft took off and landed at Boeing
Field.
The KC-46 will refuel US, allied and
coalition military aircraft using both its
boom and hose and drogue systems. The
boom allows the tanker to transfer up to
1,200 gallons of fuel per minute, while
the plane’s hose and drogue systems,
located on both the plane’s wing and
centerline, enables the KC-46 to refuel
smaller aircraft with up to 400 gallons
of fuel per minute.
So far, the program’s test aircraft have
completed 2,000 flight hours and more
than 1,300 contacts during refueling
flights with F-16, F/A-18, AV-8B, C-17, A-10
and KC-10 aircraft.

Air Canada, AJW Technique extend slide and
inflatable maintenance contract

A

ir Canada has extended its slide and
inflatable maintenance contract
with AJW Technique, the maintenance
hub for the AJW Group’s global component repair and overhaul service based
in Montreal.
AJW received the long-term extension
as a result of implementing several successful new supply chain management
programmes for Air Canada, including
asset management and leasing, inventory solutions and fulfilment models.
The new contract has been expanded
to include majority of the aircraft types,
for the mainline Air Canada fleet as well
as Air Canada Rouge and Sky Regional
including include Airbus, Boeing and
Embraer.
The contract further strengthens AJW’s
existing integrated supplier partnership with Air Canada, which began in
2013 and has since developed over many
years into a strong mutually beneficial
and trusted relationship.
Gavin Simmonds, GM of AJW Technique and COO of AJW Group, said,
“We are extremely pleased to once
again be extending our partnership
with Air Canada. Over the last 12
months together we have success-
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fully implemented a number of supply
chain strategies and we will continue
to focus on driving further efficiencies
and customer value.”
Richard Steer, VP Maintenance and
Engineering, Air Canada, said, “Over
the last four years we have built a
strong relationship with AJW and this
recommitment announcement is a
testament to their proactive approach
to problem solving and adding value
to our business as a strategic partner.
AJW have also successfully demonstrated achievement in going above
and beyond the service level agreement between both parties, incorporating cost stabilisation and best
practice implementation.”

Babcock MCS Onshore becomes
launch customer of new Safran
Helicopter Engines Health
Monitoring service

B

abcock Mission Critical Services Onshore Ltd has become
the launch operator to use Safran’s
new Health Monitoring service for
helicopter engines in its Arrius 2B2powered H135 fleet launched at the
Helitech International. The new service will permit customers to track
engine life data and therefore reduce
unplanned events. Engine life can be
enhanced with the early detection of
low signals, prognosis analysis and
maintenance plan customisation.
Shaun Strain, Babcock MCS Onshore
Director of Engineering, commented,
“We have successfully tested the
Safran solution for more than a year
now. Receiving personalized reports
directly from the manufacturer allows us to adjust our maintenance
program, resulting in cost and time
savings.”
Franck Saudo, Safran Helicopter
Engines Support & Services EVP,
added, “Health Monitoring is a high
added-value digital service that
delivers expert analysis of over sixty
parameters. Resulting maintenance
recommendations are customized to
each engine mission, enhancing the
daily support of our operators’ flight
operations.
The Safran Helicopter Engines
Health Monitoring service is available at an Essential level, where the
customer is responsible for data collection and analysis, and a Premium
one where maintenance recommendations by Safran experts are
personalised to the customer’s fleet,
mission and usage.

Oct 15, 2017

3

IAI’s Bedek Aviation Group signs maintenance and
technical services agreement with Wizz Air

T

he Bedek Aviation Group of Israel
Aerospace Industries (IAI) has signed
line maintenance and technical services
agreement with Wizz Air, a Hungarian
low-cost airline. The agreement covers
an extensive range of aircraft maintenance services that will be carried out at

IAI’s campus near Tel-Aviv International
Airport. The maintenance services will
be carried out by Bedek’s Aircraft Division.
Yosef Melamed, EVP and general
manager of Bedek Aviation Group,
commented, “We are excited about the

contracts entered with Wizz Air. This
is an opportunity to expand our client
base for maintenance and technical
services. Most of our clients regard us
as their ‘second home for maintenance’,
consistently choosing us to perform
maintenance works with a larger scope
than those required for short-term
parking under the aviation regulations.
Bedek’s line services uniqueness is by
giving an immediate solution thanks
to its special capabilities: airplanes,
engines and accessories.We are proud to
provide our services to the world’s best
airlines and seek to continue expanding
our client base.”
Heiko Holm, CTO at Wizz Air, said, “As
we continue to grow our operations in
Israel, we are glad to start our collaboration with Bedek Aviation Group, an excellent provider for our line maintenance
and technical services in the country.
Wizz Air prides itself on having one of
the youngest, most efficient fleets in
Europe and Bedek Aviation Group is a reliable and efficient partner that will use
its expertise to ensure that our aircraft
meet the highest standards in safety.”

Dassault Aviation expands service centers and spares facility

D

assault Aviation, a subsidiary of
Dassault Group is going on board on
a motivated expansion of its global customer service network including new
and expanded spare parts facilities and
additional service centers, intended to
further improve the quality and correctness of Falcon aftermarket support.
Dassault commences work on a vast
new spares facility north of Paris, strategically positioned between Charles
de Gaulle and Le Bourget airports that
will enhance the speed and efficiency
of spare parts shipments to Falcon
customers throughout Europe, Africa,
the Middle East and Asia replacing
the existing facility at Le Bourget and
complement a large spares complex in
Teterboro, New Jersey.
“Optimizing the customer experience
has always been our top priority at Dassault,” said Jacques Chauvet, Senior VP
Worldwide Customer Service. “Our ability to get spare parts out to customers as
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fast as possible has made us the industry standard.”
The $50 million, 18,000 square meter facility will feature the most recent advancements in logistics and warehousing technologies, including a new spares management system designed to speed up parts dispatch and offer ample room for future
expansion. The complex is due to enter service in late 2018.
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LOT Polish Airlines signs 737 NG and 737 MAX
component support agreement with AFI KLM E&M

L

OT Polish Airlines, the flag carrier
of Poland has signed a long-term
agreement with AFI KLM E&M covering
component support for its future fleet of
Boeing 737 MAX, which will eventually
number six aircraft, with delivery
scheduled between November 2017 and
May 2019. This most recent contract also
concerns four Boeing 737 Next Generation

planes that are already in service.
AFI KLM E&M will take charge of MRO
support for components, offering access
to its spares pool and the creating a Main
Base Kit (MBK) at LOT’s hub in Warsaw,
Poland. Maintenance operations will be
carried out by AFI KLM E&M and Boeing
partner teams under their joint 737 Component Support Program (CSP).

In the past, AFI KLM E&M has carried
out a number of cabin modification
programs for LOT Polish Airlines, along
with engine and component repairs.
Since 2012, AFI KLM E&M has also
been responsible for component support for the carrier’s fleet of Boeing 787s.
“We opted for a reliable concept with
a trusted partner,” explained Tomasz
Stafiej, Acting Director of Continuing
Airworthiness Department at LOT Polish Airlines.
Fabrice Defrance, senior vice president
Commercial AFI KLM E&M, said, “Our
expertise on the 737 derives from our
privileged position as an MRO owned
by airlines which themselves operate this aircraft. This means we can
guarantee our clients stable, predictable
performance and all-round knowledge
of the operational issues likely to arise
during revenue service.”

AAR celebrates 50 years of component repair work in Amsterdam

A

AR, a leading provider of aircraft
maintenance and integrated
supply chain solutions worldwide,
headquartered in Wood Dale, Illinois,
United States celebrates 50 years of
component repair work in Europe. The
announcement was made at the region’s
prestigious industry aggregation, MRO
Europe.
In 1967, AAR opened a component
repair facility – Allen Airmotive in Amsterdam, marking the Company’s first
international expansion.
“Starting with the legacy of Allen Airmotive and Jan Van Den Berg, AAR has
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had an important position in Amsterdam/Hoofddorp providing component
repair to airlines and militaries in the
region,” said David P. Storch, AAR Chairman and CEO. “I have always been impressed with the great team and spirit
of the Amsterdam employees and am
proud of the work we produce and the
progress we have made over the years.”
The facility and its employees have
constantly received accolades, including
being ranked No. 1 among all Component Source of Repair facilities by the
NATO Support and Procurement Agency
(NSPA) and the International Aerospace

Management Company (IAMCO) earlier
this year. AAR has received this prestigious recognition three times since
2005.
“I am extremely proud of the support
we have been able to provide our customers through our 50 years in Amsterdam,”
said Ken Hein, AAR executive VP, Group
Operations. “I am looking forward to our
team’s ability to provide a quality product
to our growing commercial and military
customer base for many years to come.”
In 2016, the Aircraft Component Repair
facility in Amsterdam underwent a major renovation that more than doubled
the capacity of the previous footprint.
The upgrade required hiring additional
personnel to work on a longer list of
parts and systems. In 2013, AAR Aircraft
Component Services – Amsterdam was
the first private-sector organisation to
receive certification from the Military
Aviation Authority of the Netherlands
(MAA-NLD) for maintenance.
“Fifty years of innovative, entrepreneurial spirit in a changing environment
provides confidence in securing a better
future for all employees,” said Eric Bron,
General Manager of the Amsterdam
facility.
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Production of A330-800 well in progress

P

Lufthansa signs Etihad
Airways Engineering for
long-haul aircraft heavy
maintenance

Parker Aerospace Group, Lufthansa Technik to
partner for A350 component MRO service

tihad Airways Engineering, a
subsidiary of the Etihad Aviation
Group, has received its first heavy
maintenance contract from Deutsche
Lufthansa (DLH) for several long-haul
aircraft, including the Airbus A340300 and A380-800.
The announcement comes on the
back of Etihad Airways Engineering’s
Memorandum of Understanding
(MOU) with Airbus to combine their
respective expertise to offer valueadded MRO service solutions in Abu
Dhabi to A380 operators worldwide.
Abdul Khaliq Saeed, CEO, Etihad
Airways Engineering, said, “We are
excited to now count Lufthansa
as one of our customers, and this
heavy maintenance contract reiterates Etihad Airways Engineering’s
firm commitment to be an A380
centre of excellence. We continue to
expand our capabilities on the latest
platforms to offer industry leading
aircraft maintenance and engineering solutions.”

roduction of the second member
of A330neo Family, the A330-800,
is well underway with the first parts
advancing at Airbus sites all over Europe.
These parts include the innovative
increased-span wing now being
equipped in Bremen (Germany) and its
new composite Sharklets from KALASD, the fuselage sections in Hamburg
(Germany), the new titanium pylons in
Toulouse (France) and the centre wing
box in Nantes (France).
Production of A330-800 will continue
towards start of final assembly by the
end of 2017 gearing up to the maiden
flight in 2018.
The A330-800 brings new generation economics and comfort besides
unmatched range to the 250-seater
aircraft market. Together with the larger
300-seater A330-900 they share 99
per cent of commonality, having the
same airframe, engines and cross crew
commonality giving operators a great

E

flexibility to use both aircraft in their
networks.
Airlines will benefit from 14 per cent
less fuel burn per seat compared to the
present A330, reduced maintenance
costs and A330’s market-leading 99.5
per cent operational reliability. Passengers will enjoy the new Airspace cabin
inspired by the A350 XWB. Besides the
In-flight entertainment and connectivity, passengers can look forward to new
welcoming entrance area, spacious overhead bins, mood lighting and exceptionally quiet flight.

P

arker Aerospace, a business group
of Parker Hannifin Corporation,
announced at the MRO Europe 2017 to
partner with Lufthansa Technik for Airbus
A350 component maintenance, repair, and
overhaul (MRO) services. The agreement
covers majority of repairable components
for Parker-designed A350 fuel, hydraulic,
and fuel tank inerting systems.
The agreement between Lufthansa
Technik and Parker Aerospace will
include the joint development of repair
procedures to increase component and
systems reliability and reduce related
maintenance costs for airline customers
globally. Airbus and operators benefit
from shared best practices and joint
approaches to constant enhancement
in repair performance. The collaboration
will help optimise services by focusing on repair development, instead of
replacing components, keeping them in
flight longer to reduce costs.
“Parker´s objective has always been to
develop a strong network and provide
local solutions for MRO and part avail-
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China Express Air is
newest CFM56 engine
operator

C

ability,” said Parker Aerospace Customer
Support Operations (CSO) Vice President
of Commercial Aftermarket Vic Jorcyk.
“By collaborating we will achieve the
best cost-savings for customers, optimize reliability, and develop better repairs by combining our competencies.”
Lufthansa Technik Vice President
Aircraft Component Services Harald
Gloy stated, “This agreement enhances
Lufthansa Technik´s position as a key
MRO provider on A350 components. I
am very pleased that we could further
extend the long-standing successful
relationship between Parker and Lufthansa Technik.”

hina Express
Air took
delivery of the
first of 11 CFM565B-powered
Airbus A320ceo
aircraft becoming
the newest
operator of CFM
International’s CFM56 engines. The
remaining aircraft are scheduled to
be delivered in 2018 and 2019.
“We’re excited to welcome China
Express to the CFM family of operators,” said Gaël Méheust, president
and CEO of CFM International. “We
worked closely with them to ensure
that they had a very smooth entry
into service with our engines, and
our team in China will do its best to
support this new fleet.”

Oct 15, 2017

7

Boeing rolls out first 787-10 Dreamliner for
Singapore Airlines

Embraer delivers 25
commercial and 20
executive jets in the third
quarter of 2017

E

B

oeing has rolled out Singapore
Airlines’ first 787-10 Dreamliner
at its final assembly facility in North
Charleston, South Carolina making it the
launch customer of 787-10.
The airplane will now go through
painting of the airline’s livery and begin
its system checks, fueling, and engine
runs. Singapore Airlines is due to receive
its first 787-10 in the first half of 2018
and will be operated on the airline’s
medium-haul routes.
The flag carrier of Singapore has 30

airplanes on firm order. The airline also
signed a letter of intent in February to
acquire 19 additional 787-10s.
“Boeing is excited to have finished final
assembly of the first 787-10 Dreamliner
for Singapore Airlines,” said Dinesh
Keskar, senior vice president, Asia Pacific
& India Sales, Boeing Commercial Airplanes. “With its unprecedented efficiency, greater capacity and the Dreamliner’s
known preferred passenger experience,
the 787-10 will be an important part of
the airline’s future fleet.”

mbraer, a global company
headquartered in Brazil delivered
25 jets to the commercial aviation
market and 20 jets to the business
aviation market, of which 13 were light
jets and seven were large jets during
the third quarter of 2017 (3Q17).
Embraer’s firm order backlog totaled
USD 18.8 billion, above the USD 18.5
billion of the previous quarter.
The main highlights include sales
announcements for SkyWest, which
represent a cumulative order of 45
new aircraft and were included in
Embraer’s backlog for the third quarter of 2017. The company announced
an order for 25 E-Jets worth USD 1.1
billion, based on current list prices in
September. All aircraft are scheduled
to be delivered in 2018. Later, in the
beginning of October, the company
announced a second firm order from
SkyWest for 20 additional E-Jets, with
a value of USD 914 million, based on
current list prices.

Pratt & Whitney reducing engine maintenance time with
innovative services

P

ratt & Whitney, an American
aerospace manufacturer with global
service operations and a subsidiary
of United Technologies is investing
in smart, straightforward mobile
services through its EngineWise service
brand which helps operators more
quickly address unscheduled engine
maintenance while optimising fleet
readiness.
Pratt & Whitney is providing innovative solutions to resolve, replace or repair
engines either on-wing, near-wing or at
network repair facilities globally.
“For engine maintenance between
scheduled overhaul visits, we’re performing quick-turn surgical strikes to
replace engine modules or components
that our customers need, while maintaining our high-quality and highperforming engines,” said Tom Masters,
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director, On-Wing & Near-Wing Service,
Pratt & Whitney Engine Services.
To support existing engines like the
V2500 fleet or the growing number of
new GTF engines entering service, Pratt
& Whitney is teaming with mobile
engine services provider, Lufthansa
Technik, to carry out V2500 and GTF light
engine maintenance at numerous locations worldwide. “The Lufthansa Technik

Airline Support Team has the required capability to help us provide faster service
to our customers,” Masters said.
“Lufthansa Technik has a logistics
network, which is critical to mobile services, as much of the work is
performed in the field,” Masters said.
“Lufthansa Technik also has a presence
in Europe, the Americas and China,
supporting quick-response times for
our customers.”
Pratt & Whitney is also enhancing its
own V2500 mobile engine maintenance
capability, providing customers with
more efficient and cost-effective engine
services. The Pratt & Whitney Line
Maintenance Services group completed
several project visit “quick turns” last
year, involving swapping out the highpressure turbine module, for V2500
engines.
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Executive Focus

New appointments in AJW Group, North America

A

JW Group, a world leading specialist in the supply,
exchange, repair and lease of commercial aircraft spare
parts has announced two senior appointments in North
America to support and reinforce its constant expansion
in providing supply chain, asset management and channel
partner solutions to transform aviation efficiency.
Brian Beair has been appointed VP of Business Development
and Jordan Green has been appointed Regional Sales Director.
Brian Beair joins AJW Group as VP of Business Development
for North America with almost three decades of experience
in the aviation industry, including seventeen years
at American Airlines, senior roles within business
development at Aeroturbine and The Nordam Group,
and more lately as VP of Global Sales & Business
Development at Illuminair.
Jordan Green, who joins from a senior sales role at
Wencor LLC, will primarily lead on the delivery of
sales and business development strategy for
the North American region. Jordan’s global

sales reach and experience in aftermarket aviation business
development will play an important role in developing AJW
Group’s presence in the North American region.
Christopher Whiteside, President and CEO of AJW Group, said,
“It is my pleasure to welcome both Brian and Jordan to the
business. I am confident that the extensive aviation experience they bring with them will strengthen our customer
service as well as contribute to our continued growth and
presence in North America.”

Brian Beair
VP of Business Development
AJW Group

Jordan Green
Senior Sales
AJW Group

Southwest Airlines promotes Linda Rutherford to Senior VP, COO

S

outhwest Airlines Co., a major US airline has promoted
Linda Rutherford to senior vice president, chief
communications officer. With the promotion, Rutherford
will add the Company’s Culture Services Department to her
oversight and will report to Executive Vice President Corporate
Services Bob Jordan, while continuing to work directly with
Chairman and CEO Gary Kelly on communication efforts and
Culture activities.
“Linda embodies what it means to Live the Southwest Way, and
she has skillfully championed our Communication and Outreach efforts for the past 25 years,” Kelly said.
With the addition of Culture Services, Rutherford will continue
to oversee the Company’s Communication & Outreach efforts,
as well as Employee Engagement. She will join the Company’s
Corporate Services Leadership team and will work with that
group to ensure Southwest has the best processes, policies, and
tools to serve the airline’s growing and diverse workforce.
“Linda is a true visionary who has a passion and a love for our
Company that is second to none,” said Bob Jordan. “I’m excited
to work with Linda and her Teams to continue our legacy of
being one of the most admired companies in the world.”
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Rutherford began her career in Southwest in 1992, and she has
held several leadership positions, including VP, COO and Vice
President Communication & Outreach. Her responsibilities
include overseeing the Company’s Media Relations, Employee
Communications, Emergency Response and Business Continuity, Strategic Public Relations, Social Business, Charitable
Giving and Community Relations,
Visual Communication, Employee Engagement & Travel, and Community
Affairs and Grassroots. She holds a
Bachelor’s degree in Journalism from
Texas Tech University.

Linda Rutherford
Senior Vp, COO
Southwest Airline
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